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QUYETBJ:NH
'. .- \¥~vi~c ban hanh M\lc .tien chit IUQ1lg
tron~ 'p~h;l~vi ap dung H~ th3ng quan Iy chit hrC]1lg.
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cauT1CH iJy BANNHAN DAN QU~N BINH TAN

Can cir Lurtt T6 chsrc chinh quyen ilia phuong ngay 19 thang 6 niim 2015.
L74gt sua tf6iJ b6 sung m9t s6 di~u coa Ludt T6 ChlJ-C Chinh phil va L.u4t [8 chuc
chinh quyen diaphuang ng,Cry22 thong 11 ndm 2019/

Can cu Quyit tllnh s6 19120141QfJ-TTg ngay 05 thang 3 ndm 2014 cua ThiL
/tuong Chinn phil vJ viec ap dung H? th6ng quem If; chdt /u971g theo Tieu chudn quac
gia TeVN ISO 9001:2008 VaG hoat tl9ng cua cac ca quan hanh chinh nha nuoc;

Can cu Quy,it dinh sa 10112019IQfJ-BKHCf{.ngay 21 thdng 01 ndm 2019 cua
B9 truang B9 Khoa hQC va COYTgngh¢ v~ vi?c cong bi; Mo hinh khung H¢ thimg
(juan If; chat lU9Ylg theo tieu chudn quae.gia TemISO 900'1:20 J5 tho c;ac ca quan,
ta' chu:c thu9Ch? th6ng himh chinh nhit nuac tqi aja phuong,-

Can -t:uThong tu s6 2612014/IT-BKHCNngay 10 thang 10 nam 2014 cua B9
truong B9 Khoa hQC va Cong ngh? quy dfnh chi tidt thi hlInh Quyii djnh 86
1912014IQf)-ITg rzgay 05 thcmg 3 nqn:l 2014 cua Thit tU'o-ng Chinh phil v€ vi~c cip
d~ng H? th8ng :quem Ii' ch&t hr(Jng theo Tieu chudn qu6c gia TCVN ISO 9(i)O1.-2008
vao h09t al}ng clla cae C(J quan, f8 chtrc thui}c h? th6ng himh chinh nha nu(Jc;·

Can cU· Quyit c1.inhs6 5863IQD-UBND ngity 11 thang 11 nan? 2019 cua Uy
ban nhiin d(m qutjn vJ vi?c ban hcmh fl.? th6ng qulm If; ch6t lur;ngphu hQ'pwyi Tieu
chudn quac-gia TCVN1S0 9001:2015 e:ua Uy ban nhdn dim qu{m Bihh Tan, Thanh
ph6 H6 ChiMinh;

Can cu Quyit rJlnh s6 l06/OD-UBND rzgay 10 ,tha.ng 0] ruim 2024 01:/G fly
ban nhdn dim qugn vi ban hanh K€ hoqch cai each himh chinh tren aja bem qu(m
Binh Tlin niim 2024;·

Theo a~nghi cila TruOng pho'ng N9i v¥ qU9,n t9i To trinh s62001TTr-NV
ngay 26 thang OI nam 2024.

QUYET BJNH:
D.i~n 1. Ban hanh kern thea Quyat 'dinh nay Ml,letieu eh~t lUQ'ng trong ph~m

vi- ap dl,lngH~ th6ng qwm ly ehftt lu<;mg thea. Tieu ehufuJ qu6e gia TCVN ISO
9001 :2015 w.i Uy ban nhful daD' qu~ Binh Tan 11am 2024 ..

Bi~u 2. Quy~t djnh nay eo hi~u hIe k~ illngay LeY.
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f)i~u 3. Tnrong Ban Chi dao ISO quan, Chanh Van phong uy ban nhan dan
quan, Truong phong NQi vu quan, Thu twang cac co quan chuyen rnon, dan vi Sl,I

?ghi~~t~U?~qu~n, C~utic,hl)y ?~nh~,dan 10 ~hu~g v~ thu ~g cac co quan,
eon vi co hen quan chiu trach nhiem thi hanh Quyet dinh nay.!. fl\\J

Nui nhon:
- Nhu f)'t~U.3;
- Sa Khoa hoc va Cong ngb~ Thimh ph6;
- Chi cue Tieu ehuan Do hrong Ch~t hrong Thanh .ph6;
- UBND qu~n:CT, cac pet;
- Ban Chi dao ISO ·qu~;
- UBMTIQ Vi~tNam qu.~ va cac T6 ehuc CT-XH·qu~;
- Chi nhanh Van phong (fang Icy ccit dai qU?n Sinh Tan;
- Be)ph~ Ti~p nh~n va Tra k~tquaq:u~n(d~aiem y~t);
.,.t6 tin hoc qu~ (d8 dAngwebsite);
- Lim: VT, NV (T).

(5&!J )
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(Ty BANNBANDAN
QU~N BiND TAN

CQNGHOAxA HQI CHUNGHiA VItTNAM
DQc I~p - Til do - H~Dh phuc

MUC TIEU mAT LUONG. .
(Ban hanh kem thea Quyit iltnh s6 JtOcJ. /QfJ'..VBND ngay j 0 tittmg 01 ndm 2024

cua .Uy han nhdn dan. qudn Binh Tan)

Can ell' Chfnh sach Gh~throng Quqc Uy ban nhan dan quan Binh Tan cong
b6, voi phirong cham:

"viNHAN DAN PHVC VV"
Toan lh~ co quan ehuyen mon, 0011vi lien quan, va can bQ, cong chtre,

vien chirc cua Uy ban nhan dan quan xac dinh va phan dau dat ducc nhirng muc
rieu chftt hrong trong pharn vi ap dung H~ th6ng quan ly chftt luong phil hop voi
tieu chuan qu6c gia TCVN ISO 9001:2015 (sau daygoi tit la He thong quail Iy
chat Iuong) nhu sau (tinh d~D cn-Bi nam 2024}:

STT

Cac co q.uan
chuyen mon, dan
VI sl! ngru~p Uy
ban man dan
phuOng

Phuong phap
tinh toan ~t qua

dat durrc

Bi~D phap
th,!c hi~n

CO' quan, don Vi
thl.fC hi~n

- Ty L~ghli q:uy~t
h6 same dung
h~ ill 9·8% tra len
trong timg linh
Vl!C, rieng ITnh
V\1C xU Ii dan,
giai quy~t khi~u
n~l, tS cao tY l~
d~t 95% tra len.
- Giam tY .l~ gIal

quy~t h6 so TIRe
trS h~ .tren lInh
Vl!C d~t·dai va 1roo
V\IC dku tu xu6ng
con du&i2%.
- £)61 v6i cae
TTHC thu~c thfun

.'" • .,~. t..quyen gral quyet
h6 sO' cua Chi
nhanh Van phong
dang kY dftt dai
q~ dUng h~n d·'}.t
tren 98%.
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Can ell: vao
Ph,iSulS6 theo doi
h6 sO' (quy trlnh)
va .nbCing quy
trinh, van ban, h6

• So' lien quap.

Thu x~p ngu6n
nhan l\Ic va d~ xuAt
CQ so y.~t ch~t d~
t~I!C hi~n dUng yeu
cau
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100% cac co
quan, don vi cong
khai va' c~p nh~t
kip thai tY l~ .giai
quyet h6 sa TIRC
dun-a hanltr@ hano. .
tren H~ th6ng
thong tin giai

I:. . .quyet TTRC

CO' quan, don vi
th\fC bi~n

Cac 00 quan
chuyen mdn, dan
V1 S\I nghiep, Uy
ban nhan dan
phuemg

100% h6 So'
TIRe giai quy~t Cac e'o quan
tre hen phai kip chuyen man, don
thoi thong bao xin vi su nghiep, Uy
16i t6 chirc, ca. ban nhan dan
nhan theo quy phuOng
d~;

Can Clr vao bao Thu x~p ngu6n
cao k~t qua thuc Man lire va as xuM
hien va nhimg van co sa v~t ch~t oS
ban, h6 sa lien thgc hi~n dung yeu

;..quan cau

2

Phuong phap
tinh toan JJt qua

(fat dllO'C

Can cir vao bao
cao k~t qua thuc
hien va nhtrng van
ban, h6 so lien
quan

Bi~n phap
thl}'c hi~n

Thuong xuyen cong
khai va c~p nh~t kip
thai tY L~giai quyet
h6 sa TIRC tren
Trang. thong tin
di~n nr cua qu~
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Muc dQ hai long
eua ca. nhan, t6
chuc v~ giai quy~t
thu t\lc hanh chinh
<4t 95% tr6 len..
Trong do, mac dQ
hai long v@ giai
quy~t thil tv.c hanh
chinh linh V\IC dM
dai, xay dvng Va
d~u tu d?t tren
90%

Cac co quan
chuyen mon, don
Vl Sll nghi~p, Uy
ban nhan dan
phuOng

Can C'lC vao vi~c
tong hqp _. th6ng
ke, phan tfch kSt
qua khao sat

Thu t~p, tang hqp
- tbfmg ke, pbc1n
tich k~t qua khao
sat t?i BQ ph~ Ti@p
nh~n va Tra kSt qua
va tren trang web
dcinh g-ia s\r hai long

5

100% pharr inh,
ki@n ugh! eua ca
uhc1n, t6 chue v~
quy dinh, thu t\1c
hanb ehinh thu9c
thfun quy8n giai
quy~t eua qu~n
(lugc tL~pnh~, xU
ly, tni Uri va eong
Jrnai k~t qua tra lui
tten C6~g Dich V\l
eong quac gia

Cae co quan
chuyen mon, dan
V! stJ nghi~p, Uy
ban nhc1n dan
phuOng

ThVe hl~n tiep
nh~, xu 1y, tra 1<ri
va cong kha:l k~t

C~. .< , b' qua tra leri tren
an CLF.'vaG ao, C" . D' h ". ~. ona Ie vu conacao ket qua thllC .. I, b. .0. ~,"~

h OA. .' nh- a - qU,oe gla, f'he binb,
l~n va. uno van k'" d'" T·h'

b ' h,1. li~ lem lem . u
an, ° so en truooa cae oan VI

quan khan; glal quy@t
- phan allb, ki@n ngh!

eua ca nh§n t6, .

chue theo quy d!nh
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Cooquan, don vi Phuong phap
Bi~'DphapSTT M,!c tieu tinh toan k~tquathl}'chi~n thl;fc hi~nd3tdU'O'c

100% cac ccr
quan, don vi cong Cac cO' quan Can ccr vao baQ
khai va c~p nh~t chuyen ." dmi cao k~t qua thircmon,

6 kip thai tY l~ danh Vl SlJ nghiep, Uy hien va nhfrng van
gia hai long tren ban nhan dan ban, h6 S'O' r"len
H~ th6ng thong tin phuOng quan
giai quyet TTHC

Dy ban nhan dan quan as ngh] Thu tnrong cac co quart chuyen mon, can vi S\I
nghiep, Chu tich Uy ban nhcln dan 10 phueng va Thu tnrong cac eo quan, don vi
lien quan chiu trach nhiern theo doi, trien khai va bao cao ks't qua thirc hien cac muc
tieu ch~t luong ,aa·duQ'c xac dinh neu ti~n~g6m cae nQi dung sau:

1, Thoi gian thuc hien bao cao kSt qua thirc hien mue tieu ch~t hrong dinh ky
hang quy, 6 thang, 9 thang va nam (l6ng ghep tmng bao 'cao ISO djnh k)i), cac Co'

quan, don 'Vi chiu trach nhi~m bao cao k~t qua thl;lc hi~n H~ tbang qmin ly ch~t
lugng b:lng van ban, ehuy€n Phong NQi V1t) qu?n t6ng hQ'P trinh Ran Chi d1;10tri~n
khai va ap dlJ,ngH~ th.&o,gquan ly ch~t lugng thea tieu chucln TCVN ISO 9001 :2015
bao cao 01' ban nhan dan qu?o theo Quy trinh xem xet cua lanh d1;1o.

2. Bao cao k~t qua th\IC hi~n ffi\lC lieu chftt luqng dQt xu~t theo yeu c~u C\l thS
eua Uy ban nhan dan qu~.

3. NSu k~t qua. thl;lc hi~n khong dap img cac m\lc tieu ch~t luqng era dS ra nhu
tren thi phai xa.c dlnh nguyen nhan va hanh dQng kh~c phvc cftn thi~t, thvc hi~n cac
hanh 'd9ng dli X3:C dinh, dS C?P .nQidung nay trong bac cao dinh kYo

4_ N@u k@t quathl;lc hi~n dap Ung caG mIJ'C tieu ch§t IUQ'Tlg dff dS ra, tuy nhien
dS ti~p ~c ccii ,ti~nnang cao m\lc tieu chfit l'U<;rog, khuy~n khich cae Co' quan, don vi
d~ ra c.k b~~nphap phong ngua can thiSt d~ pbvc V1;l nguai dan ngay oang t6t honJ. ~
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Ghichu:
1.Muc. tieu chdt luong nay QU{Ycthiit 14paap zhzg cac yeu cdu cua tieU;chudn Q1l6c

gia TCVN ISO 9001:2015.
2. M1J.ctieu chdt luang nay,nhdt qulin v,61 Chinn sach chat lutmg' cua Uy bali nhdn

ddn qudn.
3. nit ca can b'9, cong chuc cUa (/y ban nhdn dan qudn lien quan .din cae thi{ tuc

trong pham vi ap dungH~ th6ng quem If cMt luang diu nh4n thue QU(YC m6i lien quem, tam
quan trong va 811 dong gop CUll minh' nhu thi nao alii voi viec aqt duoc .cae in1J.C ti,eu.chdt
luang.

4. Muc lieu chdt luang nayau9'C xem xit va di~it ehinh hang ndm (ndu can thiit) tJ.€
-phu hap vai thue ti (din cu VaGbao cao kit qua th1!chien H~ th6ng quem If chdt IUQ?ig).



UBND QuAN BiNH TAN
PHONGN(>I vtr
86: .200 mr-NV

CONG BOA xA HOI cHtJ NGHiA VIET NAM. . . .
'DQc l~p - T\I' do - H~nh phuc

Binh Tan, ngay 26 thang 01 niim 2024

TO TRiNH
v~vi~c ban hanh Ml}c tiell chit hrQ'ng,

troog pham vi ap dlJng H~ th6ng quan Iy chit Iuqng
thee Tieu chain quae gia TCVN ISO 9001 :2015 nam 2024

Kinh gtri: Chu tich .Uy ban nhan dan quan,

Can elI Quyet dinh s6 19/2014/Qf)~TTg ngay 05 thang J nam 2014 cua
Th~ nrong Chinh phu v~ ap dung h~ th6ng .quan 1y chftt hrong ~eo Tieu chuan
quoc gia TCVN ISO 900.1:2008 vao hoat d¢ng cua cac eo quan, to chirc thuoc h~
thong hanh chinh nha nucc;

Can cir Quyet dinh sf, 5863lQB-UBND ngay 11 thang. 11 nam 2019 cua
Uy ban nhan dan quan v€ viec ban hanh H~ th6rrg quan 1)'ch~t hrong phil hop voi
Tieu chuan quae gia TCVN ISO 9001:2015 cua Uy ban nhan dan. qu~ Binh Tan,
Thanh ph6 H6 Chi Minh;

NMm tri~n khai ap d\IDg va v~ himh H~ th6ng quan 15'ch~t luqng thea
Tieu chu.§.nqu6c gia TCVN ISO 9001:2015 nam 2024, PhongN<)l V\l qu~n da d\I
thao Quy€t dinh ban ha:nhM\lc tieu ch~t luqng trong ph~m vi ap dl)ng.H~ th6ng
quan ly ch~t 1ugng thea Tieu chufu. qu6c gia TCVN ISO 900.1:20 15 va gw cae co
quau, dan vi lien quan gop y (Congvan s6 991NV ngay 15 thi:ing01 nam2024),

.. Tren eo sa gop y eua cae co quan, arm vi lien quan, Phong N<)iV\l qu~n da
t6:ngb,qp va hom thi~n Quy6t dinh ban harrh M\lC deu ch~t luqug trQng ph~m vi
ap d\lng H~ th6ng quan Iy chftt lUQ'Ilg thea Tieu chu§.n qu6c gia TCVN ISO
9001:2015 vo; 05 m\iC tieu nhu sau:

(1) Ty l~ giai quy~t h& so·ITHC dUng h~ tU 98% tra len trong tUng lmh
V\IS;, rieng l1nh we xiI 1)' dan, giai quy6t .k:hi€un~i, t6 cao tY 1~d~t 95% tra len.
Gifun ty Ie gifli quy€t h6 So' TTHC tr€ hc;mtren 11nh V\fC emt dai va llnh \'\IC ddu ttt
x:u6ng con du6i 2%. D6i vai cac TTHC thu9c th~m qUY~'ngiai quy~t h6 sa eua
Chi nhanh Van phong dang leY d~t dai qu~ dUngh~n d~t tren 98%.

(2) ~OO%cac cO' quan~ a,on vj tong khai va c~p nh~t kip thai cy 1~giai
quy~t h6 8'& TTItc dung h~n/tr~ h~n tren He th3ng thong tin giiii quy~t TIRC

(3) 100% h6 sa TTRC giai quy~t tr8 hyu phai kip thai thong bao xin 16i t6
chuc, ca Man theo' quy dinh.

(4) Muc OQhai long eUa ea nhan~ t6 dillC v~ giai quySt thil tl,lc hanh chinh
d~t 95% tra len. Trong do, mue dQ hai lon,g v~ giiii quy€t thu tl,lchanh chlnh linh
Vl,lC d~t c,1ai,xay dgng va dku illd~t tren 90%



(5) 10Q% phan anh, kien nghi cua ca nhw, t6 ohire v6 quy dinh, thu, tuc
hanh chinh thuoc tllfun quyen giai quyet cua qu~ diroe ti~p uhan, xft 1y,_ tn! Ioi va
cong khai k~tqua tra Uritren C6ng Dich vu cong qu6e gia

(6) 100%5cac 00 quan, don vi cong khai va c~p nh~t kip thoi tY l~ danh gia., -,
hili long tren H~ thong thong tin giai quyet TTHe

Tren day 13.TO' trinh cua Phong NQi vu quan kinh trinh Chii tich Uy ban
nhan dan qu~ xem K6t, thong qua.'. '

Noi nh;n:
-Nhir tren;
- Luu: VT.

KT. TRUONG PRONG
~fIIiI(,' TR~ONG PRONG

Pham Th] T'uy~tNga
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