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Btnb Tan, ngaY051hting OJ_ nam 202.3

QUYETDJNH
Ban himh Ki hoach tri~n khai thvc hi,n Nghi quy~t sa 1311NQ-CP
ngay 06thang 10 nim 2022 dia Chinh phu v~aiym,nh cii each

tbu tl}chanh chinh va 'bi~n (I~ h6a phllO'Dg thUe chi (1,0, di~uhaeh
phuc V\I nguiri dan,doanh nghi~p trin ilia ban quiD Blnh Tin

COO TICB iJy BAN NIlANDANQU~ BiND TAN

Can cU Lut;lt T8 chm: chinh. quyJn dia phuang ngay 19 thong 6 niim 2015; Lu4t
sua d6ij b6 sung m9t s6 iJiJu cUa Lu4t TJ 'chuc Chfnh phil va Luq.t TJ chuc chfnh
quyJn ilia phuong ngay 22 thdng 11ndm. 2019;

Can cUoNghi quyit s6 Z31INQ-CP ngay 06 tluing 10 ndm 2022 cua Ch£nh
phu vJ ildy 111{Jnhcai cdcb thu tuc hanh. chink va hien dai h6a phuang thsrc chi dao,
aiJu }u?mhph1fC vy nguiri dan, doanh nghi?pJ·

Can cu Quyit dinh s643541QD-tJBND ngay 14 tluing 12 nlim 2022 cUa Uy ban
nlu1n dan Thimhph6 vJ. han lulnh Ki hor;zchtriin khai Nghi quyit s6 131INQ-CP ngay
06 tluing 10 niim 2022 cUa Chinh phil vi aay mt;lnh cai each thu ~c hanh chfnh va
hi¢n a(li hOa phwng thltc chi dqo, diiu hanh ph1:lCv~ nguiti dan, doanh ngh~p;

Can err Chucmg trinh hanh a(>ngs6 05-CTrIQU ngay 31 thdng 12 niim 2020
cita Qu4n Uy vi thl!c hi-?nNghj.quyit Dt;li h9i at;li biJu -Dang h6 TlUinhplu5 Zan thu
XI va Nghi quyit IJqi hQi ar;z;i bi€U Dang b(>qut;in Ian thU XII vJ cai each hanh
chinhJ niing cao chi s6 cai cach hanh chfnh giai dor;zn2020 - 2025;

Can ell Quyit ainh st38377IQD-DBND ngay 14 tMng 12 nam 2021 cua Uy
" , l' it

ban nhan dan quqn ve K€ hor;zchth1!c hi?n Chuang trinh tong the cai each hank
chfnh nha nUQcgiai aO{ln. 2021 - 2030 tren dia bim quqn Binh Tan;

Can cu Quyit dinh s6 3389IQD-UBND ngay 25 thdng 5 nam 2021 ctia Uy
ban nhan dan qu4n vJ Ki hor;zchth1!c h~n chuang tr'inh cai. cach hanh chink va
gidi phap nang cao Chi s6 cai each hnh chinh &renaja ban qUtjn Binh Tan giai
dor;zn2020 - 2025;

Xet ill nghi ciLa Tnriing phOng N(>tv~ qu4n tr;ziTil trinh s6 28501ITr-NV
ngay 27 thang 12'tlam 2022.
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.-
QUYETDJNH:

Di~u 1. Ban hanh kern thea Quyet dinh nay K8 hoach triSn khai tlnrc hien
Nghi quyet sf> 1311NQ-CP ngay 06 thang 10 nam 2022 cua Chinh phu vS ddy
manh cai each thu tuc hanh chinh va hien ~i boa phirong thuc chi dao, diSu hanh
phuc V1;l nguoi dan, doanh nghiep tren dia ban qt$l Blnh Tan idinh. kem phu luc
phdn cong thuc hien).

Di~u 2. Quyet dinh nay c6 hieu hrc k@tit ngay leY.
Di~u 3. Thu tnnmg cac co quan chuyen mon, don vi S\l nghiep cong l~p, Chu

tich Uy ban nhin dan 10 phuong, cac co quan, d01l vi co lien quan can ct1chircnang,
nhiem vu dircc giao va n_Qi dung K~hoach nay dA xay dung chuang trmh, k~ hoach cu
th~, thiSt thuc nh~ tri8n khai th"gchi~n c6 hi~u quit.

Di~u 4. Giao Van phong -Oy ban nhan dan qu~ don d3c, theo d6i k8t qua
th\l'c hi~n K~ ho~ch va tAng hgp vuOng m~c kip fum bao cao Chli tich Uy ban
nhan dan qu~ xem x_et,.chi <40.

Di~u 5. Cbanh Van phong Uy ban ohan dan qt$l, ThU. truOng dic co quan

ch~yen ~on,donvi SlJ n~!p cOng 1~~,~u tic~"Uy~~ nban ~ ~ophuOng,~
trucmg cac co quan, don vllien quan chin trach nhi(,m thih3nh Quyet dinh nay.l. "'~

Nflinhvn:
- Nhu DicSu 5.;
- UBND Thanh ph&;
- UBND qu~: CT. cae PC'I';
- UBMTIQVN va cae t6 dUlC CT-XH qu~;
- Kh6i N9i chfuh qu~;
- Cae co quan cbuy~n mon thu¢C qu~;
- Caedqn vi $\1nghi~pqu~;
-.Chi CI,lC Thu~•.BHXH q~
- Kho b~enh~nuaeBlnh Tan;
- Chi nMnh VP J:)Kf)D qu~ Binh Tan;
- Van phorrgUBND qu~: CVP, cae PCVP;
- UBND 10 phU(mg;
- LI1U!VT-TH,NV, khanb.

S~,~

Ph,m Th.i Ngqc Di~u





CONG HOA xX HOI can NGHiA Vl~T NAM
DQclip - TIJdo - H~nh phuc

COQUAN COQUAN
m(JI~

STT TEN NHItM VV HoAN sANpHAM.. ,
PH6IHQPCHUTRI TIIANB

I. NH.6M NUQ:M VV vE cAl CACH TmJ TVC IIANB cHiNH, DON GI.ANH6A

Chu dQng th5ng ke, ra soar, xay d1)1lg phuong an c~t
giam, don gian h6a quy dinhl TIHC lien quan d8n Co quan chuyen Van phong Uy
hoat dQngkinh doanh, doog leY dAtdai; chinh sach d~c men thuQc " ban nhan dan Ngay 10/9 Bao cao k~t qua d. soar,qn~1
thu phat triin kinh ~Sxi RQi cua Thanh ph6 thuQc va (Jy ban Man qu~ hang nam don gian hoa
thelm quyen quy dinh cua lIDND Thanh ph6, UBND dan 10 plnrong
Thanhph6.

Tri~n khai thuc thi cac phirong an c~t giam, don gian
Cd chuyen Van phong Dy

Theo cac QuySt
h6a quy dinh/thu tuc lien quan d~n hoar dQng kinh

quan
dinh phe duyet

man thuoc qu~ ban nhan dan Cac van ban tri~n khai2 doanh, dang ky d~t dai; chfnh sach d~c thu phat tri~n phuong an cua
va Dy ban nhan qu~ thirc hien

kinh t8 xa hQi <fa dircc Chu tich UBND Thanh ph6 Chu tich UBND
dan 10 phuOng I

phe duy~t. I Thanh phi>
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CO QUAN
PHOIH<}p

CO QUAN
CHir TRI

SANPHAMTENNHI¥M VVSTT .,
TIWm- '

Chu dQng ra soar, sua dAi, b6 sung thay th~cac van
ban quy dinh, quy~t dinh phan c~phiy quyen giai Co quan chuyen
quyet TI'HC, quyet dinh cong b6 TIHC, phe duy~t men thuQc qu~
quy trinh TIHC tren co so k€t qua t6 chirc thuc thi va Uy ban nhan
phuong an dan gian h6a, phueng an phan cdp trong dan 10 ptnrong
giAi.quy8t TIBC

Van phong Uy
Theo ti~n dQ cua

ban nhan dan Van ban fa seat
Thanh ph83

qu~

- Keho~ch
- Bao cao k@t qua ra
soat

Co quan chuyen Van phong Oy
mon thuoc q~n ban nhan dan
va (Jy ban nhan quan
dan, 10 phuOng

Chu dQng ra, scat, tb6ng ke, d~ xuAt phirong an cit
giam, don gian boa ITBC nQi bi) gina cac co quan
hanh chfnh nha nuoc theo Quyet dinh.s6 1085/QD
ITg ngay 15/9/2022 cua Thu tuang Chfuh phd

Giai doan 2023-
2025

4

Co quan chuyen - Van phong Uy
Trien khai th\IC thi phu<mg an d<m gian h6a TIHC mon tbuoc quWI ban nhan dannQi,bQ da duQ'c Chli ttcb UBND Thanh phd phe duyet .' . '

va (Jy ban nhan qu~
dan 10 phuCmg

Giai do~ 2023-
2025 Cae van ban tri€n khai5

tren dja ban qu~n

T8 chirc tQa dam, d6i tbo~ doanh nghi~p v~ cae chinh
sach, quy dinh t6 cOOc,ca nh8.n quan tam, pban anh v~
nhUng kh6 ~ belt c~p trong th\IC ti~n, ~ trung cae
lInh ~C= ho~t dQug kinh doanh; qultn ly hltnh chfnh <tAt
dro va dang ,kY d~t dai.
Dinh leY bao cao Cbu tich UBND quiW.

Phong Kinh t€
qu~n

Tbu truOng cac
co quan, don vi
c6lien quan

Cac CUQC tQa dam dUQ'c
tA chuc; cae giru phap,
ki~ nghi.

Thucrng xuyen6
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II

7

8

T6 chuc ki~n toan BQ p1$l ti~pnh~ va tea k~t qu~
tri~n khai BQ nh~ di~n thuang hi~utheo Quy~t dpm
s6 468/QD-TIg ngay 27/312021 cua Thu wOng Chinh
phu, dap ung yeu c§u cua nen hflDh chinh ph\lc Y\l
(neu c6).

3

eOQUAN
emJTRI

eOQUAN
PHOIH<}p

Co quan chuyen Van phong -Oy
rnon thuoc qu~ ban nhan dan
va Uy ban nhtn qu~n
dan 10 phirong

TH01~
HoAN
THANH

sANpHAM

NHOM~ VVNANG CAO ~u QuATHve THI THU nrc HANH cHiNH PHl)C VVNGUm DAN,DOANH NGIII¥P

Trien khai thirc hi~n nghiem viec cong khai, minh bach
v~ thong tin TI'HC, viec tiep nl$t, giai quyet, tnt k~t<wa
TIRe va d6ng bQ voi C6ng Dichvu cong qu& gia de
nguQi din. doanh nghiep c6 the giam sat, danh gia trong
qua trlnh thue hi~n n-en dia ban q$.

ThAng 12/2022
va thuong xuyen

100% TIRe duoc
cong b6, cong khai d§-y
du, dung han va 100%
cac h6 so ITHC ti~p
nh~ giai quy~t~ tra k~t
qua tai cac co quan,
dan "l dugc theo doi
trang thai xli 19 tren He
th6ng thong tin giai
quyet TIHC Thanh
ph6 va d6ng bQ voi
C5ng Dich vu cong,
quocgia,

Thang 612023:

qu~n va try
ohan dan
phuOng

Dy ban nhan dan ki~n tom Be)Van phong Uy ,
han ban nhan dan TP ph~n tiep nh~il
10 va tra k8t qua

theo BS· an dai
moi

Be) ph~ ti~p nh~ va
tra k~t qua dtrQ'C ki~n
toan V'~ nhan S\l, co so.
v~t chAt, trang ~hi~t hi
va trien khai B¢ nh~
dien thUdng hi~u tren
tom qu6c
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COQUAN
PHOIHQP

STT COQUAN
CHiJTRI

Thtrc hien nghiem, vi~c ti~p nhan, giai quy~t, tni k8t
qua. TIHe, dich vu cong; tang cirong kY lu~t, kY
cuong hanh chfnh; xu 19 nghiem cac tnrong bQ'P
nhiing nhi~\i, t\1 Y d~t them thu rue, h6 sa, b6 sung
nhieu IAn, cham tr~ h6 sa.
Ngum dung dau co quan tnrc ti€p chi dao va chin
trach nhiem v€ tifut dQ, chat Iuong giai quy~t be, so
cho ngum dan, doanh nghiep; chilodQng ki~m soat cac
truang hQl>b6 sa tr€ b~, b6 sung nhi8u Ian.

Thu tnrong cac co
quan, dan VI va
Chu tich -0-y ban
nhan dan 10
phuOng

Van phong Dy
ban nhan dan
qu~9

Tri€n khai th\lc hi~n cae giai pbap nang cao chAt
Im;mg ph\lc V\l, mirc dQhal long cua ngum. dan,. doanh
nghi~p; c<>ngkhai k& qua danh gia chAt lugng pb\lc
V\l ngu.Oi dan, doanh ngbiep trong giai quy~t TTHe,
.cung cap dich Y\l cong t~ cae dall vi thea Quy~t dinh
s6 766/QB-ITg ngay 23/6/2fY22 cUa Tbu ru6ng Chfnh
phu tren dia ban~.

Thu truOng cac ca Van phong Dy
quan, dO'Il Vl va ban nhan dan
Cbu ti.cb Uy ban

qu~
nhan dan 10
phuang

10

TH01~
"ROAN

THANH

Thuong xuyen

Thubng xuyen

SAN-PHAM

- Vi~c tiep nb~, giai
quyet TIllC dich vu
cong ducc thirc hien I

nghiem;
- 100% tnrong hop he;
sa tr-a han, b6 sung
nbi~u Ian phai diroc
kiem scat, giai trlnh ly
do va c6 giai.phap kh~c
phuc.
- 100% tnrong hop h6
sa tre ~ phai dugc
xin 16i va thong tin kip
thm d€n nguai dan,
doanh ughiep v~ ly do
va ngay tra. k8t qua.
Djnh leY hang thang
cong .khai daub sach ca
quan, t6 chirc~ ca nh~
tr6 h~n trong giai quyet
TIRe. dich V\l cong
tren Clmg Thong tin
di~n tir qu~, Clmg dich
V\l cong Thanh ph6.
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13

14

T5 chirc thuc hi~n thea ehi dao cua Thanh phf>v6 s8
h6a h6 SU, k~t qua giai quyet TrRC theo dung quy
dinh cua Chfnh phil tai Nghi dinh s6 45/2020/NB-CP
va Nghi dinh s3 107/2021INB-CP. Huang dAn, t6
ehirc trien khai s6 h6a d8n tAt ca cac can bo, cong
chirc, vien clnrc tham gia vi~c tiep nh~, .giai quyet
TTHC.

Trian khai th\IC hi~n h6 scr giii quy€t TIHC dlIc;YC
cung cAp d6ng thai cll ban di~n tir c6 ddy diI gi,a tri
phap ly cho nguoi dan, doanh nghi~ thee huang dan
clla Thanh ph6,
Cbu dong idem tra~ danh gia an toan h~ th8ng th6ng
tin giai quy8t TTHC Thanh ph6 va chi d~o tri~n khai
giai phap bao dam an toan, an ninh m~ng de ket nai,
khai iliac Ca sl:r du lieu qu& gia v~ dan cu ph\lc V\l
giai quy~t TTHC, cung cAp d'ich V\l. cong tr\lc tuyen.

Chu dong tai cAu trUc, xfty dvng quy trlnh nQi bQ, quy
trlnh di~n tu trong gifti quyet TIHC

5

COQUAN
cau TRi:

Tho tnrong cac co
quan, don VI va
ChiI tich UBND
10 pbuong.

Thu trtIang cac ccr
quan, dOn VI va
Chti tich UBND
lOphucrng.

Van ph<)ng Uy
ban nhan dan
qu~

COQUAN
PU61HQP

mm~
RoAN
THANH

- Van phong Uy
ban nhlm dan Theo tien do cua
qu~ Thanh ph3 trien
- Phong NOi vu khai
qu~

Van phong (ry
ban nhan dan
qu~

Thli tntemg cac
co quan, don vi
va Chu tich
UBND 10
phucrng.

Thu tru6ng cae co Van phong Uy
quan, don VI va ban nh§.n dan
Chu tich UBND qu~
10 phuOng.

Theo tien dQ cua
Thanhph3

Thang 1212022
va Thuang

~uyen

sANpHAM

lI6 so, k~t qua giij quyet
TTIIC duoc s6: hoa, dap I
(rug yeu c~u ket n6i, chia
se du li~tJphuc vu giai
quy~t TTHC, cung cip
dich vu cong; can bQ,
cong chtrc, vien clnrc
dUQ'c huang: ddn. thuc
hi~ns6 b6a
100% he, so giAi qtly~t
duc;Yc cung cAp d¢ng
thai ca ban d:i~n ill c6
gia ttl phap 1'9.

Van ban trien khai th\1C
hi~n sau. khiThAnh ph6
ban banh quy trlnh nQi
bQ,. quy trlnh di~n til
trong gifti quy€t TIHC.
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STT

15

Chu d{>ngra soat, chudn h6a, di~n· ta h6a mAu dan to'
khai theo huang cit giam t3i thi8u 20% thong tin phAi
khai bao tren cO'sa teli sfr d\lllg .diI li~u d.a duqc s6
hoa; diy nhanh vi~ th\lC hien IcY s6 tren thi~tbi di
d<)ng;ngruen cfro, t6 chuc triSn khai th\lC hi~n TTHC
khong ph\! thuQc vao dia gi6i hanh chfnh.

'TENNHI¥M VV

Ti~p rue dAy manh thuc hien dich V1)' cong 11Vctuy~n,
thanh toan tnrc tuy~n, bao dam nguyen t~c lAy ngiroi
dung 18 trung tam; nghien ciru, d~ xuat cAp c6 th§m
quyen giam phi, l~ phi trong tnrong hop thanh toan
true tuyen d! khuyen khfch nguei dan, doanh nghiep
tham gia thirc hien tren ala ban qu~.

16

COQUAN
CuUTRI

COQUAN
PR6IHQP

- Van phong Dy
Thu tnrong cac co ban nhan dan
quan, don V1 va qu~n;
Chu rich UBND - Phong Tai
10 phirong. chfnh - Ke hoach

q1$1

Thu truang cac co
quan, don vi va
Chu tich UBND
10 phuOng.

Van. phong Dy
ban nhan dan
qu~

mOl~
ROAN I

THANH

Thuong xuyen

ThU'Ongxuyen

sANpuAM

Cac dich vu .cong,
thanh toan tnrc tuyen
diroc tlnie dAy. Vi~c
ti~pnh~n, xu 19 h6 sa
dugc thuc hien nghiem
nic, khong bi tr~ han.
Co phuong an d~ xu§:t
giam phi, 1e phi trong
wang hop thanh toan
tI'\IC tuyen,
Mftu don, to' khai duoc
chlidn h6a, di~ tU h6a,
bAo dam cit giam t6i
thi6u 20% thong tin
phai khai bao tren co so
tai Slr d\1Dg du lieu dff
d:ugc88 hoa; vi¢c leY s6
trien thiet bi di d{>ng
dugcdAym~.



m NH6M NHItM VV vi HJlN D~I BOA PmfONG THirccHiD~O, DIEU,HANH PHVC VV NGUm DAN, DOANH NGlfIE1P

Chu d~~g xay d\lIlg, hom thanh v~ dua vao v~ harm
cae co so du lieu da dugc phe duy~t; dAy m~ k€t
n5i, tfch hgp. chia se thong tin, du li~u giiia cac h~
th6ng thong tin. C(1 so du li~u phl,lc Vl,l chi ~o, dieu
hAnh; giai quySt ITHC, cung cAp djch V\l cong trgc
tuy€n; cung cAp ti~n feb cho ngum dan, doanh nghj~p
va thuc ddy phat tri~n k:inh t€ - xii hQiThanh phA.

STT

17

Thuc bien vi~c hru tro he, sa, du li~u dien tlr theo
Nghi dinh s6 6112018/N:E)-CP va Nghi dinh
63120221NB-CP cua Chinh phu d~ phuc V\J thtrc hien,
giai quy~t TIHC cho ngiroi dan, doanh nghiep theo
yeu cAu cua Chfnh phu t~i di€m a Khoan 15 M\1e I
Nghi quy~t s6 50/NQ-CP ngay 08/4/2022 theo huang
dln cua Thanh phd

18

Thuc hi?o cung cAp dich vu chimg tlnrc ban sao di~n
ti'r tit ban chfnh; huong dAn cac don vi thuc bi~rivi~c
cdp ban sao di~n illill sa g6c d~ bao dam gia tri phap
ly cua gidy to, tai li~u do t6 chirc, ca nhan n~p qua
Cfutg dich Vl,l eong quAe gia va H~ th6ng thong tin
giaiquy€t TIRC

19

7

COQUAN
PHOIHQP

COQUAN
cHiJTRi

Phong NQi
qu~n

Thu mrong cac
co quan, don vi

vu va Chu tich
UBND 10
plnrong.

Thu tnrong cac
C(J quan, don vi

Phong Tu phap yo'a' Ch' . hu nc
qu~ UBND 1.0

phuang.

Thli truOng cae
cq quan, don vi

Van phong
va Chu tlch

UBND qu~n UBND 10

phuOng.

THOI~
RoAN
THANH

Nam2023

Nam 2023

Theo tien dQ
duQ'c giao

sANpHAM

Van ban hnong dAn

I VaJ;l ban huong dAn

cae 00 sf! dft li~ du'Q'c
xay d\mg, <iua vao y~
banh va k8t n5i, CIDa se dti .
~u. phl,lCv\] phl,lC V\] chi
~, dien harih, giai quyet
TIHC, eung cdp dich Vl,l

c6ng va cac ti~ feh cho
nguOi d§n,. doanhngbi~.
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STT COQUAN
COO TRi:

CO QUAN
PHOIHejP

mm~
HOAN
THANH

SA.NpHAM

20

21

Thuc hien nghiem viec IcY s6, giri nh~ van ban va xu
19 h6 so cong vi~c tren moi tnrong di~n tU tren dia
banquan

Xay dung van ban quy dinh, huang (Ijn v~ viec giri,
nh~ van ban va xU 19 h6 so C6Ilg viec tren moi
tI1IOngdi~n tU trong cac co quan hanh chfnh nha nUGC
tren dia ban qt$l.

Thu tnrong cac

Van phong co quan, don V! Thee tien dO cua Cac van ban quy dinh,
UBND'" va Chu rich Thanh .ph6 huang dk duoc ban
. quan UBND 10 hanh

phuOng

Thu tnrong cac co'
quan, don v; va
Chu tich DBND
10 phuong.

Van phong
uBNDqu~n

Nam 2023
Van ban, h6 so dircc
giri, nh~n, xu 19 tren
moi tnrong di~n nr

I Ph6i hop hoan thanh vi~c kch n6i, chia se du lieugitta
Co sa dfr li~u qu6c gia, v~ dan cu, H~ tb6ng dinh

22 danh, xac thgc di~.n ill vai C6ng Dich V1,l cong qu6c Cong an qu~
gia, H~ th6ng thong tin giai quy~t TIHC thOOh ph6
tren dia ban ql$l.

Thil tnreng cac
co qua:n~don vi
va Chti tich
UBND 10
phuOng

Cac dli lieu ducc ket I

n6i, chia se ph\1c V\1
giro quyat TIRe, cung
cAp djch V\1 cong

IV cAe NHQ:M \TV KHAc

23

Tich egc thong tin, truyen thong, tuyen truy~n, phi>
hien v~ cong tac cai cach TIHC va hi~ d~i hoa
phuong thuc chi d~o, di~u hanb nh~ nang cao nh~
thuc chung va Sl,l hu6ng Ung ella ngl10i dan, doanh
nghi~p thAy dugc IQiich d€ tbay obi hanh vi, y thuc.

Phong Van hoa -
Thong tin qu~

Thu tru6ng cac
cO' quan, don vi
va Chti tich
UBND '10 I
phubng

'Thu<mgxuyen
Cae san ph§m truy~n
thong dugc x§y d\IDg,
tri6n khai
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COQUAN COQUAN
TH(nH~

A ,
sANplIAMSTT TEN NHI~M VI) can TRI PHOIHQP HOAN,

THANH
B6 tri kinh phi thirc hien cac nhiern vu day manh cai. ,

each TTHC va hj~n dai hoa phuong thirc chi dao di€u
Kinh phi .. ~ khaihanh trong du toan ngan sach hang nam diroc c~p c6 Phong Tai chinh - Cae don vi lien

tnen
24

thdm quy8n giao. Khnyen khich viec huy d9ng thea K~hoC;1Chquan
Thuong xuyen dtrcc bao dam thea quy

quan
dinh cua phap lu~tquy dinh cua phap lu~t cac nguen kinh phi ngoai ngan

sach nha mroc de tri€n khai Nghi quyet.

B§y nhanh viec triert khai cac nhiem V1,l~ giai phap tai
B8 an 06, bao cao Chil tich UBND ql1~nnhtrng vAn Cac dcm v.i c6 Th ·k d" ?

25 Cong an quan eo tien. Q cua
de vuong m!c, kh6 khan trong qua trlnh thuc hi~ da lien quan f)~ an 06
kip tho; thao gc;.

Theo doi, don d6c, ki~m tra, dieu chinh, be, sung vi~c
Vim phong Uy Cae van ban don d6e,th\le hien cac rihiem V\1 t~iKe ho~ch nay, dinhkY Cac dan c6 Thea djnh

26 ban nhan dan
Vl ley, kiem tra va bao

,
hang quy ho~ d~t xudt bao cao·Chli tich UBND qu~ lien'quan dQt xuAt cao

qu~ dinh ty, dQtxudt
tinh hlnh. k~t qua th\lc hi~n.

., ~"-UY BAN NHAN DAN QU~
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UY BAN NIlAN D~N
THANH PHO HO CHi MINH

S6:4~ fQD-UBND

CQNG QOA xA H(H CRiJ NGIDA VI~T NAM
:Dic liP - TV do - JqUft phuc

Thanh'phd HJ Chl Mihh. ng~~ thang.U.nam 2022

~'UB;m-Q~NBi~Hl'AN

\
' if S6:..~~,-~1 QUYETDJNH
fJ~NNgay!,.16...-.t~~.._~ banb K€ bo,ch trlAn kbai Ngbiq~,i!s~ 131/NQ-~P
I Ch'J\r;iu~,l>.teu ..~~~y..,~~thaD~10 ni~mlOll ~AuaC.~fn.hphDve lliy .... D~ ••..ieach
I " : .'.V'" ~'. th~\.t1}chanb chinh va hl~n aft boa phU'011g thmc eht tI,o,
! S6V~ ~~~'Y" ill::::.:_.: • ·.. di~u binib phlle vu ngrii' diu doanb nghiep
~,N~l .' T. , ..

eHU TICH' UY BANNHAN DAN THANH PHO HO cui MINH
Can cU Luqt T6 chri'c chinh quy¬ naja phurmg ngay 19 thang 6 niim 2015;

Ludt St«I 06i. 'h6 sung m91 s6 diiu cUa Luf)t T6 chia: Chinh phli va Lut;it Tei chUc
chlnh quyin aiOphU'O'ngngiry 22 thang I I nam 2019:

can cir.Nghi quyJt s613J!NQ~CP ng(iy (J6 tkanglO nam 2022 000 Chinhphu
vJ a6y mt;lnh cdi each tlul 'f{iC hltnh chinh va hi~naf;li /tOaphuong th{rc chi ilf;lO,

oiJu himh pfn:IC V{lngzmi dan. ,doanhnghi~;
Theo dJ ngh; Clia Chanh Vanphimg Oy ban nMn dan Thanh ph&.

QUYETDTNB:
Die.. I. Ban hanh kern thee QuySt diM n~y Ke h().(lch tri~n khai Nghi qUy~t

sA 1311NQ-CP ngay 06-thang 10 na.m 2022 ella Chfnh phu va diy m~ cai eAch
thu t\lC hanh chj'nh va bi~n d~i h6a phUQ'ngthlirc chI d'~o, di~u hanh ph\1c V\l
nguo; dan, doanh nghi~p..

Bi~u 2. Quy~t dinh nay 06 hi~u Ivc kS tung~ykY·
Giao VAn phong Uy ban Man dan Thanh ph~ don d6c, theo doi k!t qua

th\lc hi~n K~ bo~eh va t6ng hQP' vt.rong mAc kip thai bao cao Chu tich Uy ban
nhan din Thanh ph6 xem xet, 'chi d\io.

l)i~u 3. Chanh VAn ph6ng Uy ban nhan dan Thanh ph6, Thil tnrang
cac So, bant nganh Thanh ph6, Chu tio11 Dy ban nhin din thanb ph6 Thil flue,
qu~., huy~n va Chu tjch Uy ban rihan dan. phulmg, xa, thi ttin chiu tn\ch nhi~m
thi hanh QuySt d{nh nay.!.
Nui nhpnt
- NhuDieu 3;
- eve Kiam soat ITHC;
- rrUB: CT, C.BC PCT;'
- VPUB: CVP. cac PCVP;
- Phong KSITHC;
- LllU: VT. (KSTI/DL). 6'



KEHO~CH
.~"~H~r sA 13l!NQ-CP ngay 06 thang 10 pim 2022 cua Chinh phia v~ d~y manh cai each thii tye hanb cbinb~~oc va bi~n d~i boa pbU'11llgthvc chi d{lo, di~u hanb phl!C VI} ngU'Oidin, doanh nghi~p

~~~. Quyit i/inh sci~5-+ IQD-UBND ngay4 thang 12nam 2022 cua Ch« tich Uy han nhdn dan Thanh ph6)

STf TEN NHI~M vu SANPHAMCOQUAN
CHU TRt

CO QUAN
mot HC}P

I. NHOM NHI~M VVVE cAl CACH THU TI)C HAN" culxn, DON GIAN HOA

]

Thfmg ke. ni seal. xSy dung phuong an cit
giam, don gitU1 hoa quy dinh/ TIHC lien
quan d~n hoar dQng kinh doanh, daog ky
d~t dai; chinh sach d~c tbu phat trien kinh t€ Cac So, ban, nganh
d hQi cua Thanh ph6 thuQc th~m quyen
quy dinh cua HDND Thanh pbd. UBND
Thanb phd.

T3 chuc thllc tbi cac phucrng an c~t giam,
dan ghin hoa quy djnhlthiJ t\lc lien quan d~n
ho~t dQng kinh doanh, dAng ky dAt daj~
ohinh saeh dtc thil. phat trian Idnh t~ xl hQi
di duQ'c Chu tich UBND Thanh phi>,pbe
duy~t.

2 Cae Ser. ban, nganh

- Van phoog Uy
ban nhin dan TP
- Sa Ttl' phap

- Van phong lJy
ban nhin dan TP
- Sa Trr phap.

THmH~N
HoANTHANH

15/9 hang narn

Theo cae Quy~t djnb
phe duy~t phuong an
cua Chu tieh UBND

Thanh pbA

- Danh muc TTHC d~c tbtl
- Bao cao k~t qua ra soat,
don gian hoa
- Quy!t dinh phe duyet
phuong an don'gian hoa

CAe van ban sua ttbi b5
sung, thay th~ dUge ban
hanh tbeo thim quy~n ho~c
trinh cip co thAm quy~n ban
hanb

R3 soat. sira dbi. bO sung thay the cae vAn
bin quy djnb,. quyet dinh pbin cip/uy
'quyin gi3.i quy6t TTHC, quy6t dinh cong
·bATI'HC, phS duYCt quy trinh TfHC teen

. cO' so k~t qua to chue tht,rc thi phuong an~./~------~--------~--~--~--L_------------~ ~ ~ _J•

3 Cae So, ban, ngimh

- Van phong Uy
ban nhAn dan TP
- SaTu phap
- Sa N9i V\l

Theo ti€n do tA chile,
th\lc thi cua cae BQ

nginh

- Van ban quy dinh
- Cac quy~t diM phan
cip/tiy quy~oJc6ng b6/phe
duy~ TIHC
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TH(nH~N
HoANTliANH sAN PH AMCO QUAN

CHUTRi
coQUAN
PHOIHQPTtN NH!tMVVSIT

dan sian hoa, phuong an phsn cap trong
giai quy~l n'HC cua cac BQ,nganh

Ra soot, th3ng k.e, d~ xu~t phuong an cit
giarn, don gian hoa TIHC nQi bQ gina c~c
co quan hanh chinh nha nuoc theo Quy~t
dinh s6 I0851QE>-TIg ngay 15/9/2022 cua
Thtl tu.ang Chlnh phu

-Cac su, ban, nganh
~

- UBND thanh pbo Van phong Oy
Thu alr~. qu~, ban ohlin dan TP
huy~n, x~ phl1<mf;,
th'trio1 ..

Giai doan 2023-2025
(KH C\1 thf)

- Bao cao k~t qua Iisoat
- Danh muc TTIlC llQi bQ
duoc. cong b6, cong khai
- Quyet djnh phe duyet
phuong em don gian hoa

4

Cac van ban slia d6i~ bo
sung, thay the duo/c ban
hanh .thea lham quyin ho~c
trinh cAp co lhim q~y~n ban
hanh

5
T6 chirc thlJ¢ thl phuong ari dOR gian hoa
TTHC n{>i bQ <tii. duqc Chu tjeh UBND
'Thcinh ph6 phe dUY~L

• Cac Set, ban, nganh

- UBND thanh phi> Van phong, Uy Giai doaa 2023-2025
ihu .Dirc, qu,", ban nhan dan TP
huyen, xii, phuang.
thi tr§n

T{,chuc tQa darn.,dhi tho~i doanh nghi~p vt
cac chlnh sach. quy djnh t6 ch(rc. ca nha"n
quan ta~ ptuin anh v~ nhilng k.h6 khAn~bAt
c~p trong thl,lC lien, t,p trung cac li~ vV'c:
hoat d"ng kinh doanh~ quan Iy, kiem tra
ch~y~n nganh dfii vai hang boa xuAt khiu,
nh~p khdu; qulm ly hanh chinh rtit dai va
dang ky dlt da:i.
Djnh kjbOOcao Chli tich UBND Th3nhpb6,

Tntng tam xuc tien - Sb K~ h~ch
thucmg m{li va diu va Dau tu
tu - Van phong Uy

ban ohan din TP

6 Thuemg Kuyen
Cac cuQc tQa dam dtrO'c tB
hu' c' ca'c 'giai phap, ki~nc . ~
nghi.
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SIT

8

T6 chuc ki~n toan bl} ph~ m9t Clla cae cAp,
tri~n khai BI} ~ di~ thucrng hi~u theo
Quy~t djnh s6 46,8/QD-ITg ng~y 27{312021
eua Thti luang Chfnh phu, dap img yeu cAu
cUa n~n hAnhehfnh ph\lc V\1.

CO QUAN
cuu rnrTEN NHJ~M V1,J

Nang cao eh§t hrong thim dinh quy dinh v~
TTHC, quy dinh lien quan d~n hoat dQng

"7 kinh doanh, dang ky d~t dai, chinh sach d~c Sa Tu phap
thu phat tri~n kinh t~ xa hQl tai cac d\l thao
van ball quy pham phap l~t

II NHOM NHltM vt,J NANG CAO Rlf.:u QuA THVC TH. TUU TVC HANN CHiNH PH()C VV NGl1m DAN. DOANH NGHIE:P

100% TIH C duoc cong b6,
ceng khai d~y du.. dung han

I va 100% C.,1c ha sa TfHC
tit~p nh~n, .giai 'quyet, tra k~t
qua ~i cae C(J (Wan, d<m vi
chIge ~heo doi tI1lJ1g thai xu
19 tren H~ th6ng Ih9ng tin
giai ,quy~t TTHC Thanh ph6
va, dang hQ veriC6ng Dieh VI,J

~ 1...cong quoc gta.

Thuc hien nghiem vi~. cong khai, minh bach
v~ thong tin rrac, vi~e tiq, nhijn, giai quy6t,
tea kef qua lTHC va d6ng bQ vai C&ng D~ch
V\l oong qu6c gia d~ ngnm dan, doanh nghi~
co th~ gjam sat, danh gia trong qua trinh thl,lC
hi~n.

9

- cae Sa, ban, nganh
- UBND thanh ph6
Thti f)ire~ qu~n,
huy~n~ xi, phuOng,
thi trfut

-Cite Sa ban, nganh
- UBND thanh ph6
Thu Due, q~.
buyen, xi, phuOng,
lbj trAn

CO QUAN
PHOrHQP

Cac don vi co
lien quan

- Sa Thong tin
va Truy~n thong
- Van phong Oy
ban nhan dan TP

Van pbong Uy
ban nhan dan TP

THOI HA.N
HOANTHANH

Thuong xuyen

Thcing 12/2022 va
thUOng xuyen

- Tbang 12/2022:
tri~ khai hQ nh~
di~n thuang hl~u.

- Thang 6/2023: ki~n
toan .BPMC theo D~

an dAi mai

SANPHAM

- Quy dinh TTHC, quy' dinh
lien quan d~n hoat dQng kinh
doanh duc;Jc ban hanh bao
dam SI! cAn thi8t~hop Ij, hop
phap va chi phi luau thu thAp
nhit

BQ ph~ mQt eua cae cap
duqc ki~ toim v~ nhin SII,
co sa v,t ch~.,trang thi~t hi
va friSn khai BQ nhin di~n
thuong hi~u tren loan quAe
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TEN NHI-tM V(}S1I

10

Thuc hi~n nghiem vi~c tifp nh~n, giai
" quy~t, tra k~t ,qua TIHC. dich VI.,1 cong;
tang cuong ky lu~t, ky' cuong hanh chlnh:
xU ly nghiem cac truan~ hcp ~Ung Dhj~.u,
til y ~t them tbii tuc, he so, bo sung nhieu
IAn, c~ tre h5 S(1~

NgvOi dung d~u co quan tf\lC ti~p chi dao
va chiu trach nhi~m v~ ti&t dO, chit hrong
giai quy8t fib sa cho nguai dan, doanh
n~hi~p;, chu d{lng kiSm soat cac truang bqp
no sa tr~b~n)b6 sung nhi~u IAn.

II

Th\lC hi~n cae giai phap nang cao chAt
luqng phvc Vl;l, mlrC d'p hili long ella ngum
dan, doanh nghi~; cong .khai k~t qua danh
gia chit Iu:qng phl.,1cV\l ng)/ai dan. doallh
nghi~p trong giai quyat TTHC, cung ~Ap
dich VI.,1 cong t~i cac don vi. thoo Quy~_tdinh
s<1 766/QD-TI g qgay 2316/2022 cUa Thti
tu6ng Chinh phu

COQUAN
CHUTRI

-Cac Sa, ban, nganh
- UBND thanh ph6
Thu Due, qu$n,
huyen, X3, phuong,
th] trAn

-Cae So~ban, nganh
- UBND thanh ph~
Thil Due, qu~.
huyen, xa. phuOng,
th.i trin

COQUAN
PH61HQP

Van "hong Uy
ban nhan dan TP

Van phong Uy
ban .nhilndin TP

THeJlH~N
HOANTHANH

Thuong xuyen

ThuOng xuyen

SANPHAM

- Vi~c tiep nhin, giai quyet
TINe dich vu cong ducc
thuc hien nghiem;
- 100% tnrong hop h~ sa tr!
han, b6 sung nhi~u l~ phai
dlfgC ki~m S08t, giai lrinh Iy
do va c6 giai phap khae
phuc.
- 100% tnrong hop h6 5(1 tr~
h~ phiti dl1ge xin 16i va
thOtlg tin kip thai d~D nguoi
dan, .doanh nghi~p v~ If do
va ngay tra kat qua.

Birtb ky hang thimg cOn~
khai danh sach C(1 quan. to
ch(rc. ca nhan tre h~n lfong
giai quy~t TI'HC, dich V\l
cong .reo C6ng Thong tin
di~ fir, C6ng djch v\l cong
l'hanh ph6
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CO QUAN
CHU TRi

CO QUAN
PH6IHQP'STT TENNHl~MVI)

D§y nhanh ti€n dQ 56 hoa he, so, ktt qua
giili quyet TTHC thee dung quy dinh cua
Chinh phu tai N~hi djnhs6 45/20201ND-CP
va Nghi djnh so 107/202I1ND-CP. HUOng
dAn, t6 clnrc tri~n khai s6 hoa d~n tdt ci,Cclc
can bQ, cong chec, vien chirc tham gia vi~c
tiq, nh~n; giai quy~( TTHC,

-Cac S6. ban, nganh
- UBND thrum ph6
rso Hue, qudn,
huy~n, xa" phuong,
thi ttAn

- Van phong Uy
ban oban dan TP
- So Thong tin
va Truy~n thong
- StY NQt VI,.I

12

-Cac Sa. ban, nganh
- UBND th3nh phi>
Thu Dire, qu~n,
huy~n, xii, phuOng,
thj ttin

- Sa Thong lin
va Truyan thang
- Van phong (Jy
ban nhan dan TP

, H.6 so giai quy~t ITHC du<7.c cung clp
13 dong tho; en ban di~n tu eo day du gia tri

phap 19 eho nguai dan, doanh nghi~p.

Hgp nhc1tC6ng Djeh V1,l c6ng v6i H~ (h6ng
thong tin mQt cira di~n llr thanh H~ th6ng
thoflg tin ghii quyat 'ITHC ~p ttUD~ duy
nhat ella Thanh pbb, dap irng yeu Call ket
nail ch,ia se dli 1i~!Jy6i C6ng Dich V\1 cong
qu6c gia" eae M thong thong tin, co so dii
li~ quAe gia" co so dfr li~u chuyen nganh
va s6 hoa h6 so, kBt qua giru quy~t TfHC
ttang ti~pnh~n,gia.i qlly~t ITHC.

- Sa Thong tin va
lruySn thong
- VAn phoog Oy ban
nhin dan TP

- Sa, ban, nganh.
- UBNDcac dp14

THill H~N
lIoANTHANH

Theo ti~n dQ duoc
giao

Tbang 12/2022,
eh"" nhAt thang

3!2023

SANPHAM

H6 so, k~t qua giai quyet
Tru~d\f~c s6,hoa, <tap irng
yeu cau ket noi, chia !ie du
li~u phuc V\1 giai quyet
Tf'l+C, cung cap dich vu
cong; can be}, cong chirc.
vien chuc duqc huang dftn
thuc hic}n.s6 hoa

LOO% h6 sa giai quy~t duQ'c
eung c5p d6ng thai ca ban
di(!n 1uco gia tri phap IY.

Hoan thilnh hQ'p nhAt, v~
h~h An di~ hi~uqua H~
thong tha"g tin gisi quytt
ITHC ella Thimh ph6 dbi
voi 100% TTHC thuQc thAm
qwy~n
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SIT CO QUAN
eHUTRI

coQUAN
PH6lRQP

TUOJ HA.N
HOANTKANH

SANPHAM

15

- Thi~t I$p, nang cAp, hom thi~n kho quan
Iy dO' 1i~u4i~n til cua t6 chuc, ca nban trong
H~th6ng thong lin. giai q~y~t TIlle eip
tinh phuc V\l vi~c so hoa ket qua gi;li quyet
TIlle, baa dam nguyen tic nguei din,
doanh nghi~ chi cung cap thong tin mc)t
Ian cho co quan hanh chinh nha mroc.
- Hoan thanh k~( n~i!nch hop, chia se dtl
li~u k~tqua giai quyet TIHC tu H~ thAng
thong tin gial quy~t ITHC Thanh pbb, ee
S6 dO' li~ qu6C gia, CO' sa dfr H~u chuyen
ngaM thuQc ph~ vi qu3n 1:9val Kho dif
li~udien til ellata chuc; ca nhin tren dng

. Djch VI) cong quae gia de chia s~ t;!i sir
d\lDg dO' Ii~u ,(fa <tugc s6 boa trong toan
qubc tb~ng ilhAt, hj~u qua.

Sa Thong tin
Truyen thong

va Cac dun vi lien
quan

- V!n phong Oy
ban nhan dan TP

16

Cbu dQng kiim lra, d8nb gia an toan h~
thAng thong lin p'i quy~t ITHC Thanh
ph5 va cbi d,o trien kbai gial phap bao dam
an toan, an ninb m~g de k~t nbi, khat thac
Co sa dO li~u qu6c gia vt dan eu pbvc V\l
giii quyet lTHe, cung cAp d,ch V\l cang
tr\Jc tuySn.

C~m nhelt thang
3/2023

Hlnh thanh kho quan Iy dfr
li~u di~n tu cua t6 cmrc, eli
nhan tren H~th6ng thong tin
g~ili ~uyetTTHC cclp ti~;
ket noj" deb hop.. chia se du
lieu kEl •qua gUll quyet
True, co sa dfi lieu vOi
Kho dO Iie.u di~n tir, ci nhan
tre~ C60g Dich VI,I co.ng
quoc gia

- Sa TboRg tin va .('
Truy~n thong Cae don V! lien Thea tien dQ cua De

an 06_Cang ~n TP quan

H~ th6ng thong tin gia}
quy~t TTHC Thanh phi)
duqc ki~m tra, danh gia an
toan, an ninh ni~g va k€t '.
noi vo; CO' sa du li~u qu6c
gia v~ din 0\1

17 Tai. cAu tme, xay d\fi1g quy trinh nQi bQ, quy
trinh di~n tu trong gbii quy~t TIHC Sa, ban, nganh

Thang l212022 va
ThuOng "uyen

- 100% quy trinh nQi b(l, quy
tririh di~n til duqc x'a), d\fng.,
phe dl:ly~ttuan thu quy dinh
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co QUAN
PH6roQP

co QUAN
CRt) TRiSTT

- S6 Thong tin
va Truyen thong

D~y rnanh thuc hi~n dich ~. cong true
lUY~Il, thanh toan true tuyen, bao dam
nguyen lAc l~~ ng~qi ~ung hi ~g tI'i~;
nghien cuu, de xuat dip c6 tham quyen
giam phi1 l~ phi trong tnrimg hQ'P thanh
loan tn!c tuy8n d~ khuy8n kruch ngum dan,
doanh nghi~p tham gia thl}c hi~n.

- Cac S6, ban, nganh
- UBND thanh phf>
Tho Due, 'qu~n,
huyen, xa. phuimg,
thi tr~n

- Sa Thong ti n
va Truyen thong
- S6 Tili ehinh

t.8

R.a soDt. ch~n h6a~ di~n tu hoa miu dern tv
khai tlteo huang cat giilm t6i thiSu 20%
thong tin phai khai ,ba~ tren co ~ tal sir
dvng dil lieu dl dllqe sa hoa; day nbanh
vi~e th"c ruen ky s6 tren thi8t hi di ct{log;
nghien Clru, t6 chuc tri~n khai thl:fc hi~
TTHC khong phI,! thuQc va~ dja giro hanh
chinh.

.. Van phong Dy
ban ohin dan TP
- Sa 'Thong tin
va Truy€n thong

19 Cae S6, ban, nganh

THmH~N
HOANTRANH

SANPHAM

ve TTHC va phuong an tai
du true da du<?,c phe duy~t
theo Quy~t dinh s6 t 802lQB
UBND ngay 27/512022 cua
Chit tich UBND TP.
- 100% TfHC thuQc th§m
quyen giai qlly~t co .th~ng
tin, dfr Ij~u tai H~ thong
thong tin gia] quyet TIHC
ella Thanh phc3.

Thueng xuyen

Cac dich vu cong, thanh toan
true tuy€n dircc thuc ~~y.
Viec ti~.p nhan, xu Iy ho so
duqe thirc hi~n nghiern tuc,
khong bi tT~ han, C6 phuong
an d~ xllit giarn phi; l~ phi
trong t.rl!img hgp thanh loan
lnrC tuyen.

ThllOng xuyen

Miu d<m, ta khai duQ'c chu~
hoa. di~n tir h6a, bao dam cat
giiun tbi tbieu 20% thong tin
phili khai ba~trin co so ta~
sir d\l(lg dO' Li~u dB duQ'C so
bOa; vl~c ky sa tri~n thi~ bl
di dQng dm;c d5y m~h.
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I'll NfI,6M NIDE!M V{) vi HJt:Nf)~1 H'OA pIlliON'G TmJC cui B~O, DIEU HANH PAve \1(\1 NGU'io DAN1OOANH NGnl~p

21

Van phimg Uy ban
nhan danTP

COQUAN
CHU TRi

SIT

Huang ddn vi~c ltru trU h6 so; dn n~,udi~n
tli theo Nghi dinh sf; 6112018IND-CP va
Nghi djnb 63/2022/ND-CP cua Chlnh phil

20 d~ phuc V\.I thllc hi~n. giai quy€tmc cho 8'0N<)ivu
ngu01 dan, doanh nghi~p theo yell du cua
Chfnh phil t~i dl~m a:Kbo8.n 15 MV€ .1Nghi
quy~t sASO/NQ.-CP ngay 08/4/2022.

KlJOng (Ifill. UBND cac cAp cung cip dich
v:p cbUng thuc ban sao di~n tfr til baD chinh;
huong £n cac dnn vi thue hien yi~e clip
ban sao difn hi tit sA gat dS bao dam gia tri .Sa Til phap
phap 19caa giS, l,(y, ,tai li,u do t6 chirc, ca
nhat) UQPqua C6ng dich V\l cong quae gia
va He ili6ngthongtin gia,i quyat ITHC '

Hmin, t'hi~nt nang cAp ph:an h~ theo doi
nhj~m vv eua UBND Thanh ph6. Chu tich
UBND Thanh ph6 de kat 06i, tiGh hgp" chia
se v6i H~th6ng thong tin' theo doi nhi~m V\l
ella cO' ql,1afi haM chinh nhi JilUOC theo
huang dan ella Van ph6ng Chinh phil.

22

coQUAN
PHOIBQP

Cac don VI eo
lien quan

Cac don vi eo
lien quan

- Sa Thong tin
va Truybt thong
- Cae drrn VI c6
lieD quan

TRal~N
HOANTuANH

Thang 12/2022

Thang 1,212022

Thea lj~ d9
duge giao

SANPHAM

- Van ban huang dAn
- T~p huAn

- Van ban huang dftn
- T~p.hu§.n

Pban h~ theo dOL nhi~m V\l
cUa Uy ban nhan dan va Chu
tich UBND Thanh ph5 duQ'c
ho~ thi~n, Dang d.p; k~t
n6i, lith h(,JJ>,chia se v6i H~, ',.
thang thong tin theo doi
nhi~m vt;l cua cd quan hanh
chinh nha nuue do Van
ph6ng Chinh phti tri~D khai.
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COQUAN
PUOIHqIl

CO QUAN
CHUTRI

STT TEN NHJltM VI)

23

Xay dung, hoan thanh ya dca vao v~n ba~
cac CC1 'so dll li~u da duoc phe duyet; day
manh k~t n61, tich hop, chia se thong tin, du
li~ugiita cac h¢ thBng thong tin. co so d!1 'S6 Thong tin va Cac don vj lien
li~ phuc V\l chi d'~(j, di~u hanh; giiti quyct Truyen thong quan
TIHC, cung cap dich vu cong true tuyan;
cung dp ti~n ich cho nguei dan1 doanh
nghi.~pva thuc d~y phat tri~n kinh t€ - xa·
hQi 1banh phA.

24

Hoan thi.~, n,aqg cAp phan h~ thee doi
nhi~m V\I ella UBND TIhhlh pbi>, ehu tieh . - Van ph6ng Oy ban Van phong
UBND IP d€ k€t nai, tich hw, chia st v6i nhan dan TP Chinh phu! BQ
He th6ng thong tin lheo doi nhi~m vI;' e4a - Sa Thong tin va' Thong tin va
C6 quan hanh chinh nba nuae theo huang Truy~n thong Truy€n thong
d~ eua V~nphong Chinh phil.

- Cac S<J~ban, nganh
- UBND thanh ph6
thu Due, qu~n,
h.uy~n> xi, phuimg,
fbi trfu1

TI1IJe hi~n nghiem Y:iJ~cky s6, gui nh~n var
ban va xli ljh6 so cong vi~c tren mOl tnri:m~
di~n tir t~j cae cAp

S6 Thoog~tin va
Truyen thong

25

26

Xay dvng vltn ban qoy di.nn, huang din v~
vi~c gui, nh~ van ban va xu Ij h3 sa ~ong So Thong tin, va Cae don v! c6
vi~c tren rnOi tnlOng d:i~Dlu trong cae eC1 Truy€n thong lien quan
quan h3nh chrnb nbauuoc

TH01H~N
HOM THANH

Theo ti80 dQ
duoc giao

Thang 6/2023

Thang 1212023

Ngay ~ QP thay
thSQuyet dinh s6

28/2018/QD-ITg ella
lhti tuang ChiQb phil

duvc ban barm

SAN PHAM

Cac co s(r du li~u au(,1c xli)'
dung, dua vao v~ hanh va
k~t 06i, chia se-du li~u phuc
V'1,1 phuc vu chi' dao, di~u
hanh, giai quyer TTHC,
cung cap dich Vl;J cong, va
cac ti~n ich cho nguoi dan,
doanh nghj~p.

Phan h~ theo d6i nhi~m V\l
UBND TP va Ch"u tieh
UBND TP du<)c hoim thi~n,
nang, cAp, k6t n<}j, tieh hqp,
chia, se vrri H~ th6ng thong
tin thee dot nhi~m VI,1 cua co
quan hcinh ohirlh nha nuoc

I }. d .,V,M ban, ho sa u<)'c glIl.
~~ xu Iy tren moi truang I

dien ttl ~i tAt ca cae cip.

Cae van ban quy djnh,
huang din duge banhanh
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Cae be)chi s6 dugc Kay dt;!1g
va ban himh thco lham
quyen.

SAN PRAMTH01H~N
HOANTHANH

co QUAN
P,HOIHQf

CO QUAN
CH"U TRISIT Cac ch~ 11<>bao cao duQ'.c

chU§n boa, trien khai tren.h~
tbbng thong tin bao cao cua
Thanh ph{" tich hqp vat H~
th~ng thong tin bao ~o cua
Chinh phu iheo yeu cau

27

DAy nhanh ti~n dQ chuin bOB ch~ de} 000 - Cac Sa, ban, nganh _ VAn phong Uy
cao, x.iiy d\fllg H~ th&rtg thong tin bao cao - UBND thAnh phi> ban nhan dan TP
th..eo yeu tiu CUB Chinh phu ta...iN·.nh';." <1,:-"1. 'Thu' Bu'c qntin5'L! ""UJI ) _....., _ StYThong tin
so 09/Z0 19IND.,CP va ttch hqp, chia se drt huy~n, xi, .phuang, va Truy~nthong
lieu vai H~ th~ngthOngtin bac cao Chinh phil' !hi lran

Cac dii" lieu duqc k~t n6i,
chi a sc ph\lC v\l. giai quy,et
TfHC, CWlg cap dich V\l
cong

Thang 6/2023

Ph6i hqp hoan thanh vj~c k~t nbi, chia se
dli' lieu gjita Co sa dit ti~u qu6c gia va dan

28 Cll~ He th6ng dinh danh, de. tht;c dien til Cong an TP
vai C.6i1g.Di¢b "\1. cong qu&:c gi~ ~~ tb«5ng
thong tin giai quyet TTHC tOanh pno.

Cac don Vl eo
lien quan

Bao ~, M~g [tuyen .st, Ii~u chuyen dung
ella cae c!, q_uan Dang, Nha ntIOC ho,t d~~
thong suot, on d,nb dap Ung cck yeu ciu vc
hi~u nang, bing th6ng, ph~ '\tl) trao dBi
thong tin, dO' ti~u giua c6ng Dich V\I eong
qu6c gi~ H~ thang tbong tin giw quy~t
TfHC Thanb phO. cac M th(mg thong tin.
co so Qft lieu~~ sa dn lieu cnulen ng8nh
trong giai quyet Tn-lC, cung cap dich V\I
cong va ph1;lc \/\1 SI! chi d,o. di~u harih ella
IJBND Thanh pM, Chu tjch UBND 1luinhpM

29
SO- Thong tin va Cae dan vi lien
Truyan thong qllafl

Thuemg x'Uyen

M~g \ruy~n s6 li~u ~cbuy~n
dung (tuqc hOl>t ~Qng on
droh, d,ap ling yeu diu.

Chu~nhoa thong tin, dlt Ji~uva xay d\rng
kbung Be) chi s6 ditu himh_ph\lc VV S\l chi
d(lo, di~u hanb ella Thanh ph6; k~l n6i, lich
hQ'P. chia se cae th6ng tin, dO- li~u ph\lc V\_l

chi d~o> di~u hanh ella. Thanh p_h6 vui

va Cae dan vi lien
quan

Thang 912023Scr Thong tin
Truyan thong30
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s--:cr TEN NHI~M VV CO QUAN
cau rnt co QUAN

PRO.•HQP
THOr"~l'l

HOANTHANH SAN PHAM

Thuong xuyen giam sat, kie'm tra an roan
thong tin va di~u ph6i hoat dong ung pho, - Sa Thong ti:n va
khnc phvc st,rc6 an roan thong tin mang d6i Truy~n thong Cac don vi Hen
v(ri H-~ thAng thong tin giai qUYSt TTHC - Cong an TP quan
Thanh ph6; cac h~ thOng phuc vu chi dao
di~u hanh ella Thanh pha

Trung tfun th6ug tin, chi d~o dieu hanh ciia
Chinh phti. Thu ttrcrng Chinh phii.

31

- Cac Sa, ban,
nganb
- UBNb thanh
phf, Thu Ouc,
qu~, huy~n, .xa~
phuOng, fhi tnln
- Oai Truy~nhinh

va Vi~ Nam, Deli
Titng n6i Vi~t
Nam, ThOng tAn
xa Vi~ Nam,
C6ng ThOng tin
d~ ttiCbinh pbli
va cae co quan
thong tan bao chi
oTP

32

Tich cue thong tin. lruy~n thong, uryen
truyen, ph6 bi~n v~ cong L8ecai each TIHC
va hi~n d{ti hoa phuong thirc chi d~o, dieu
halllj nhlm ning cao nf$t tbuc chungva S\l
hlIOng img ella ngum dan. doanh nghi~p
th~y dugc Iqj ich d~ thay d8i hAnh vi,
y (huc.

ThlI<mg xuyen

Cac h~ thdng dugc giam sat,
kiem .tra kip thai phat hi~n
va dieu. phQi hoat d(mg ling
phD, khAc phuc su c~ an loan
thong tin m~g

Cae s~ ph~m truy~n thong
du(Ycxay dl,lllg, trieo thai

r

~--~----------------------------~------------~------------~-------------~--------------------~

~---1--------------------------~--------------L_-- ~ L_ ~
TV CAe NHI~MV1) KHAc

sa ·nlong tin
Truy~nthong Thuimg xuyell
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STT TEN NHIiMVV
coQUAN
CHUTRi

coQUAN
PHi)) H(}P

THmH~N
HoANTHANH

SANPHAM

33

BA tri kinh phi thuc bi~n cac nhiem vu <Uy
manh csi each TIHC va hi~n dai hoa
phuong thuc chi dao di~u hanh. trong ~IJ
toan ngan sach hang nam duoc cap ~otham
quy~n giao, Khuy&t khieh -vi~c hu~ dQog
thee (Juydinh cua pbap l~t cac ~gu~n ~ ,
phi ngool ngan sach nha mroc de trien khai I
Nghi ql1Y~t.

SO'Uti chinh

DAy nhanh viec tri~n khai eac nhiem V\l:
giai phap ~i D~ an Q6, bao cae S;hu tich

34 UBND ThAnh pb6 nhtmg vin de VU'On~ Cong an Thimh phi>
mAc, kh6 khan trong qua trinh thirc bi~n de
kip thoi thao gO'.

35.

PitAi hqp vffi cae BQ. ngAnh trong tri~:nkhai
cac nhi~m V9 co lien quan do BQ nganh chu
tri tri~n ,khai theo Nghl quy~t 1311NQ-CP
ngay 06/1012022 clla Chinh phil va Cong
vans6
Theo dBi, don dAc, kiem tea, ditu chinh~b~
sung vi~ rh\le hi~ cac nhi~m V1;l t~ K.e
ho~ch nay, dinh ky hang quy ho~e d9t xuiit
baa CaD Chu lich UBND Thanh pho, Van
phong Chinh phu tinh bin}~ k~t qua th\IC
h_i~n.

36

- Vin phong Oy
Cac Sa, ban, nganh ban nhsn dAnTP
theo lTnh vvc quan ~ SO' Thong tin
Iy va Truy~n thong

- Cong an TP

Van phong Uy ban
nhan dan TP

Cac dan vi Iien
quan

Cae dan vi eO
lien quan

So' Thong tin va
Truy~ thong
Coogan TP
cae doo vi e6
li~n quan

Thuong xuyen

Thee tien dQ ella
De an 06

Theo ti~n deS
yeu c~u

Theo dinh ky,
dQ1 xuAt

Kinh phi tri~n khai dU(lc bao
dam theo quy dinh cua phap
lu~t

Cac van ban cion d6c. ki6n
tra va ba~ cao dinh ky, dQt
xuAI
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