
UBND QU!N BINH TAN
VAN PHONG HDND vA UBND QU~

S6:~O /KH-VP

CONG HOA xA HOI CHl) NGHiA VI¥T NAM
DQc lip - T., do - H~nh phuc/4.b
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KEHOACH
T., ki~m tra cong tac cai each hanh chinh, ki~m soat thu tuc hanh chinh

cua Van phongHQi dAng nhan dan va Uy ban nhan dan quin

Thuc hien K@hoach s6 651KH-UBND ngay 28 thang 01 nam 2019 cua Uy ban
nhan dan quan v~ trien khai cong tac cai each hanh chinh tren dia ban quan Binh Tan
nam 2019;

Thirc hien K@hoach s6 146/KH-UBND ngay 01 thang 3 nam 2019 cua Uy ban
nhan dan quan v~ kiem soat thu tuc hanh chinh nam 2019 tren dia ban quan Binh Tan;

Van phong HQi d6ng nhan dan va Uy ban nhan dan quan (sau day goi chung la
Van phong) xay dung K@hoach nr kiem tra cong tac cai each hanh chinh, kiem soat
thu tuc hanh chinh cua Van phong, voi cac nQidung nhu sau:

I.MVCDicB - YEUcAu:
- Nang cao hi~u l\lc, hi~u qua quan ly nha nu6c cua co quan, nang cao trach

nhi~m cua liinh d~o Van phong trong vi~c tri~n khai th\lc hi~n cong tac cai cach hanh
chinh, ki~m soat thu t\lc hanh chinh; nh~t la trong cong tac ti@pcong dan va xu ly dan
thu, ph6i hqp giai quy@tthu t\lc hanh chinh cho ca nhan, t6 chuc ; xac dinh cai cach
hanh chinh, ki~m soat thu t\lc hanh chinh la nhi~m V\l thuang xuyen va la giai phap
quan tr<)ngtrong chuang trinh lam vi~c cua Van phong, lam co s6 chi d~o, di~u hanh,
g6p phfuIhoan thanh cac nhi~m V\l, chi tieu duQ'Cgiao.

- Kip thai phat hi~n, ch~n chinh nhiing t6n t~i, h~ ch@trong qua trinh giai
quyet thu 1\lchanh chinh; xu ly nghiem cac truang hqp can bQ, cong chuc tv d~t fa thu
t\lc hanh chinh, h6 so, gi~y to ngoai quy dinh cua phap lu~t, ch~m tr€ trong vi~c giai
quyet thu t\lc hanh chinh; gay kh6 khan, phi~n ha, nhUng nhi€u d6i v6i ca nhan, t6
chuc, l~ d\lng yeu cAunQPban sao c6 chUng th\lc d6i v6i gi~y to, van ban khi thvc
hi~n thu t\lc hanh chinh.

- Tang cuang trach nhi~m cua Ban Tiep cong dan, BQph~ Tiep nh~n va tra ket
qua, T6 T6ng hqp trong qua trinh tham muu, giai quy@tthu t\lc hanh chinh; dam bao
minh b~ch, khach quan, cong bfu1g,kip thai, chinh xac.

II. NOI DUNG KIEM TRA:

1. Cong tac chi d~o, di~u hanh

2. Cong tac giai quy@tthu t\lc hanh chinh

3. Cong tac ra so8.1,niem yet cong khai cac thu t\lc hanh chinh





_ ------- ----

4. Cong tic truyen thong 46 tro cai each hanh chinh, kiem soat thu tuc hanh
chinh

5. Cong tac tham rmru giai quyet cac phan arm, kien nghi cua ca nhan, t6 chirc
v€ quy dinh hanh chinh

6. Che d9 thong tin, bao cao v€ tinh hinh, ket qua giai quyet thu tuc hanh chinh
tai Van phong

7. Cong tac giai quyet thu tuc hanh chinh theo co che mot cira, mot cira lien
thong quy dinh tai Nghi dinh s6 61/20181ND-CP

III. TO CHUC THVC H:q:N:

1. Giao TA TAng hop:
- D€ nghi cac cong clurc tham rmru, phu trach giai quyet thu tuc hanh chinh:
+ Chu d9ng xay dung phuang huang, giai phap khac phuc, cac bien phap khac

phuc tinh trang tra hd sa trS hen; tuyet d6i khong yeu cAuca nhan, t6 chirc cung cfip
hd sa ngoai thanh phAn quy dinh; dam bao chi nh~n dUng, nh~n du thanh phAn, s6
luqng hd sa. Chiu trach nhi~m tru6c lanh d~o Van phong neu de xay ra sai sot.

+ Tang cuemg cong tac tv ki~m tra cac thu tl,lchanh chinh do Van phong tham
mUll,giai quyet. Dam bao it nhdt 02 l§.n!nam.

+ Tham mUll Van phong dinh Icy bao cao Uy ban nhan dan qu~n (thong qua
Phong N9i V\l qu~n, Phong Tu phap qu~n) v€ tinh hinh th\Ic hi~n Thu xin l6i cua Van
phong.

- Ph6i hqp Ban Tiep cong dan ra soat, th6ng ke s6 1uqng thu tl,lchanh chinh
thu9CthAmquy€n giai quySt cua Van phong; neu ra tinh tr~ng thu f\lc hanh chinh.

- Kip thai tham mUll Hinhd~o Van phong th\Ic hi~n chS d9 thong tin, bao cao
d6i v6i cong tac cai cach hanh chinh kiem soat thu tl,lChanh chinh. Khong de xay ra
tinh tr~g ch~m trS trong vi~c gui bao cao lam anh hUOngdSn tiSn d9 bao cao chung
cua qu~n.

2. Giao Ban Ti~p cong dan qu~n:
- Chu tri, ph6i hqp T6 T6ng hqp ra soat, th6ng ke s6 luqng thu tl,lchanh chinh

thu9CthAmquy€n giai quyet cua Van phong; neu ra tinh tr~g thu tl,lchanh chinh.
- Tham mUll Chu tich Uy ban nhan dan qu~n, Hinh d~o Van phong th\Ic hi~n

thu tl,lctiSp cong dan va xu 1ydan thea dung trinh tv, thu tl,lcquy dinh ban hanh kern
thea Quy~t dinh s6 875/QD-UBND ngay 03 thing 3 nam 2016 cua Uy ban nhan dan
Thanh ph6 v€ vi~c cong b6 thu tl,lchanh chinh thu9C ph~m vi chuc nang quan ly cua
Thanh tra Thanh ph6 duqc chuAnhoa t~i Thanh ph6 Hd Chi Minh.

- Ph6i hqp T6 T6ng hqp th\Ic hi~n che d9 thong tin, bao cao d6i v6i cong tac
cai cach hanh chinh, kiem soat thu f\lc hanh chinh. Khong d~ xay ra tinh tr~g ch~m
trS trong vi~c giri bao cao lam anh hUOngdSn tiSn d9 bao cao chung cua qu~.
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3. Giao TATin hoc:

- Tham rmru Van phong thea d5i hoat dQngcua cac Ki - 6t thong tin tra ciru kSt
qua giai quyet thu tuc hanh chinh tai BQphan tiSp nhan va tra kSt qua quan, dam bao
viec phuc vu tra ciru cho cac ca nhan, t6 clnrc co nhu c~u.

- Chu dQng,kip thai dang tai tai Trang thong tin di~n illcua quan (Muc Thu tuc
hanh chinh) cac Quyet dinh cong b6 thu tuc hanh chinh thuoc thfun quyen giai quyet
cua Uy ban nhan dan quan, phuong da diroc Chu tich Uy ban nhan dan Thanh ph6
cong b6.

- Tham rmru Van phong phoi hop cac co quan, dan vi tren dia ban quan dang
thong tin cong khai tai Trang thong tin di~n ill cua quan vS kSt qua giai quyet phan
anh, kien nghi cua ca nhan, t6 chuc vS quy diM hanh chinh thuQc thAmquySn giai
quySt cua Uy ban nhan dan qu~n (nSu co).

- Chu tri, ph6i hqp T6 T6ng hqp tham muu Van phong triSn khai thvc hi~n t6t
nhi~m Vl,ltruySn thong h6 trg cong tac cai cach hanh chinh kiSm soat thu tl,lChanh
chinh.

4. Giao B{)ph,n Ti~p nh,n va tra k~tqua:

- ThUOngxuyen kiSm tra Bang thong bao va man hinh cam Ung niem ySt cac
thu tl,lchanh chinh; kip thai bao cao, dS xuAt lanh d~o Van phong thay thS, b6 sung
cho phu hqp thea quy diM.

- TiSp tl,lctriSn khai thvc hi~n Chi thi s6 30/2014/CT-UBND ngay 25 thang 12
nam 2014 cua Uy ban nhan dan Thanh ph6 vS cac giai phap chAnchinh, tang cUOng
hi~u qua ho~t dQng cua cong tac kiSm soat thu tl,lchanh chinh.

- Giao T6 truemg BQph~ TiSp nh~n va tra kSt qua tang cUOngcong tac kiSm
tra, giam sat ho~t dQng tiSp nh~n va tra kSt qua cua cong chuc lam vi~c t~i BQph~n.

- Tuy~t d6i khong yeu c~u ca nhan, t6 chuc cung cAp h6 sa ngoai thanh phk
quy dinh; dam bao chi nh~ dUng,nh~ du thanh ph~n, s6lugng h6 sa. TruOng hqp dS
xay ra cac sai sot, h~ chS thi T6 truOng T6 TiSp nh~n va tra kSt qua va nguai trvc
tiSp vi ph~m phai chiu trach nhi~m tru6c lanh d~o Van phong.

- Thvc hi~n nghiem quy diM t~i Chi thi s6 17ICT -TTg ngay 20 thang 6 nam
2014 cua Thu tu6ng Chinh phu vS mQt s6 bi~n phap chAn chinh tinh tr~ng l~m dl,lllg
yeu c~u nQPban sao co chUng thvc d6i v6i giAyta, van ban khi thlJc hi~n thu tl,lchanh
chinh.

- Dam bao vi~c thvc hi~n Bao cao tinh hinh, kSt qua giai quyet thu tl,lchanh
chinh t~i BQph~ tiep nh~n va tra ket qua qu~ luon dung thai h~n va chinh xac.

5. Giao TATai v\I - Qmin tri:

Ph6i hqp BQph~n TiSp nh~ va tra kSt qua thvc hi~n vi~c niem ySt cong khai
cac thu tl,lchanh chinh t~i trl,lsa Uy ban nhan dan qu~n thea dung quy dinh t~i Thong
tu s6 02/2017 ITT -VPCP ngay 31 thang 10nam 2017 cua BQtruOng, Chil nhi~m Van
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phong Chinh phu huang dfin v~ nghiep vu kiem soat thu tuc hanh chinh. Thirong
xuyen kiem tra tinh hinh niem y~t cac thu tuc hanh chinh; gifr gin v~ sinh cho Bang
cong khai thu tuc hanh chinh thuoc tham quyen giai quyet cua Uy ban nhan dan quan;
ban gi~y thu tuc hanh chinh duoc niem y~t cong khai phai bao dam khong bi hu hong,
rach nat, hoen 6.

6. Giao Ta Van thir - LU'Utrfr:
- Luu trfr thea dung quy dinh cac k~t qua thu tuc hanh chinh thuoc thAmquyen

giai quyet cua Uy ban nhan dan quan, Van phong,
- Dam bao viec dong d~u, phat hanh k~t qua giai quyet thu tuc hanh chinh duoc

thuc hien thea dung thai han, trinh tir, thu tuc.
7. Giao cac Pho Chanh Van phong thea linh vue, clnrc trach, nhi~m V\l duQ'c

phan cong ph\! trach chiu trach nhi~m kiSm tra, thea dei, don d6c, huang dfin cac T6
chuyen mon triSn khai thlJc hi~n nghiem tlic cac nQi dung neu tren va chiu trach
nhi~m n~u dS xay ra vi ph~m. C\! the:

- Pho Chanh Van phong ph\! trach hanh chinh - quan tri tang cuang cong tEte
kiSm tra ho~t dQng ti~p nh~ va tra k~t qua cua cong chuc lam vi~c t~i BQph~n ti@p
nh~n va tra k~t qua; vi~c cong khai thong tin cac thu t\!c hanh chinh t~i Trang thong
tin di~n illcua qu~ va BQph~ Ti~p nh~n va tra k~t qua cua qu~.

- Pho Chanh Van phong ph\) trach ti~p cong dan thuang xuyen don d6c, nh~c
nha, tang cuang cong tac kiSm tra can bQthl,lc hi~n, nhfun dam bao thai gian, thu t\}c
thea quy dinh.

- Pho Chanh Van phong ph\! trach t6ng hqp tang cuang cong tac don d6c, nh~c
nha, kiSm tra vi~c thvc hi~n nhi~m V\l, dam bao dung trlnh tl,l, thu t\}c, thai gian quy
dinh.

8. D~ nghi Ban Ch~p hanh Cong doan co So', Ban Thanh tra nhan dan cO'quan
ph6i hqp Hinhd~o Van phong thl,lchi~n, gop ph§n d~t hi~u qua n9i dung K~ho~ch d~
ra.

Tren day 1aK~ ho~ch tl,l kiSm tra cong tac cai cach hanh chinh, kiSm soat thu
t\}chanh chinh cua Van phong HQid6ng nhan dan va Uy ban nhan dan qu~./.

Nui nh(in:
- UBND qu~n: CT, cac PCT;
- Phong NQi V\I qu~n;
- YP. HBND va UBND qu~n: CVP, cac PCVP;
- Cae t6 thuQc Van phong;
- Cong doan ca So';
- Ban Thanh tra nMn dan;
- Luu: YT -TH (XQ). ,~fl4j~
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