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. BAocAo
K~t qua tri~n khai rno hinh TB nr v~n thuc hi~n

djch vy. cong trl}'c tuy~n t~i phmrng, khu phB tren dia ban quin

Can ell K~ hoach s6 651KH-UBND ngay 29 thang 3 nam 2019 ella Uy ban nhan
dan quan vS triSnkhai cong tile em each hanh ehinh tren dia ban quan nam 2019;

Can cir K~ hoach s6 2571KH-UBND ngay 19 thang 4 narn 2019 cua Uy ban
nhan dan qu~ vS t6 clurc HQinghi so k~t cong me em each hanh ehinh quy I nam 2019;

Uy ban nhan dan quan Binh Tan bao cao k~t qua trien khai mo hinh T6 tu vc1n
dich vu cong tnrc tuy~n tai phuong, khu ph6 tren dia ban quan, nhu sau:

I. CONGTAc CHiD~O, 1'RIENKHAI THVC JHE:N
TriSn khai thirc hien Cong van s6 749/STITI'-CN1T ngay 25 thang 4 nam 2017

ella Sa Thong tin va Truyen thong Thanh ph6 vS viec thanh l~p T6 nr vc1nvS dieh V\l
c6ng ttve tuy~n 322 phuOng, xa; nMm dam boo hoan thanh m\le tieu tY l~ h6 SO'thlltI,le
hanh ehinh dUQ'exU ly ttve tuy~n mue dQ3, mue dQ4; d6ng thm h6 trQ'giup ngum dan,
doanh nghi~p th\le hi~n thll tI,lehanh ehinh thong qua dieh V\l eong ttve tuy~n dUQ'edS
dang, tht$11qi.

Vi~e thanh l~p T6 tu v§n th\fChi~n djeh VI;! eong ttve tuy~n phuOng da dUQ'eUy
ban nhan dan qt$1 chi ~o ~i Thong bao s6 192!IB-VP ngay 24 thang 3 nfun 2017 ella
Van phong HQi d6ng nhan dan va Uy ban nhan dan ql$l; Cong van s6 1520lUBND
ngay 15 thang 5 nfun 2017 ella Uy ban nhan dan ql$l vS thanh l~p T6 tu vc1nvSdieh V\l
eong tr\[e tuy~n nhfuItuyen truySn, h6 trQ',huang dilil ea nhan, t6 ehue thlJe hi~n thll tI,le
hanh ehinh bfuIghinh thue tr\[e tuy~n. Ngoai fa, Uy ban nhan dan qt$1 eiing da thanh
l;fLpT6 tu vc1ndieh V\l c6ng ttve tuy~n ella qt$1 ~i Cong van s6 1134IUBND ngay 11
thang 4 nfun 2017 ella Uy ban nhan dan qt$1.

Uy ban nhan dan qt$1 giao Phong Van hoa va Thong tin, Phong NQi V\l qt$1
theo d6i, kiSm tra, boo coo qu~ vS tinh hinh ho:;rtdQngella T6 tuvc1ndieh V\l eong tr\[e
tuy~n phuOng, khu ph6 dS kip thm djnh huang, huang dfuJho~t dQng, thoo go cae kho
khan, vuOngm~e trong qua trinh t6 ehue th\le hi~n.

ll.KET QuA THVc JHE:N
1. Cong tic tuyen truy~n, vin dQng tri~n khai thl}'Chi~n djch vy. cong trl}'C

tuy~n m.rc dQ3, 4:
Ti~p tI,ledAym~ tuyen truySn vi~e triSn khai eung d.p dieh V\l eong ttve tuy~n

mue dQ3, 4 eho ea nhfu1, t6 ehue trin dia ban qt$1; Uy ban nhan dan qu~ ban hanh K~
ho~eh s6 861KH-UBND ngay 05 thang 3 nam 2018 vS thong tin, tuyen truySn eong tile



cai each harm chinh, ki€m soat thu tuc harm chinh nam 2018, KS hoach s6 114/KH
UBND ngay 21 thang 02 nam 2019 v@thong tin, tuyen truyen cong tac cai each hanh
chinh nam 2019; Uy ban nhan dan 10 phtrong ban hanh nhieu van ban v@cong tac cai
each hanh chinh; thong tin, tuyen truyen thirc hien dich vu cong tnrc tuySn rmrc dQ3, 4.

Cong tac thong tin, tuyen truyen da diroc Uy ban nhan dan quan, 10 phirong dAy
manh, voi nhi@uhinh thirc phong phil. Hien nay 10/10 phuong d@utl11JC hien thong tin
v@thu D:lChanh chinh tren man hinhLCD thong qua cac slide chieu sinh dQng, tao diSu
kien cho ca nhan, t6 chirc khi dSn lien h~ giai quySt thu tuc harm chinh co th€ dS dang
tim hieu, tiSp can thong tin; dang thoi m6i phirong dSu trang bi 01 bQ may vi tinh co kSt
n6i mang, may Scan d€ phuc vu vi~c tra cUu thong tin va h6 trq nQp ha sa trvc tuySn
cho ngum dan.

Thvc hi~n treo 150 bang ron va pano tuyen truy@nv6i khAuhi~u "Hay tv tin thvc
hi~n dich V\l cong trvc tuySn, chUng toi d6ng hanh Ctmgb~" 4ti tn,l sa Uy ban nhan dan
10 phU(mg, Van phong 130 khu ph6 va cac khu VIJCdilll cu tren dia ban phu<mg;
phuOng Binh Tq DOng B va phU(mg Tan T~o in va phat hanh 22.000 tcybu6m tuyen
truy@n,huang dfin thvc hi~n dich V\l oong trvc tuySn; q~ phat 65.000 ill luy~n tuyen
truy@nthvc hi~n dich V\l oong trvc tuySn 4ti 10 phu(mg; 10 phu(mg triSn khai va tham
gia cUQcthi d@xllit gim phap v@cai cach hanh chinh do qu~ t6 chilc (40 bill dVthi); t6
chilc cac HQinghi, cUQchQP,~p hufut cho can bQ, cong chilc, Nhan dan, thanh vien T6
tu vfut; viSt 20 tin, bill tuyen truy@ndang tren ban tin phu(mg; thvc hi~n nhfuJ.7.000 tin
nhfuJ.SMS tuyen truySn dSn s6 di~n tho~ ngum dan tren dia ban phuOng (phu(mg Binh
TqDOngB).

2. Cong tic thimh l~p TB to' v~n djch VI} cong trl}'Ctuy~n phtrimg, khu phB
Uy ban nhan dan 10 phu(mg da thanh l~p 10 T6 tu vfut dich V\l oong 1r\1'ctuySn

4ti phu(mg v6i 126 thanh vien, thanh philil g6m co: Pho ChLitich UBND phuOng ph\l
trcich cai cach hanh chinh, Uy ban MTTQVN phu(mg va cac t6 chilc chinh tri - xa hQi
phu(mg, cong chilc, can bQkhong chuyen trach phuOng.

Uy ban nhan dan 10 phu(mg da thanh l~p 130 T6 tu vfut dich V\l cong 1r\1'ctuySn
4ti khu ph6 v6i 507 thanh vien, thanh philil gam co: TruOng, Pho Truang khu ph6;
Truang ban cong mc M~t ~ khu ph6, Canh sat khu V\1'C,Bi thu chi doan thanh men,
Chi hQitruang cac doan thS khu ph6; Doan vien, hQivien cac doan thS khu ph6, Bao v~
dan ph6, T6 truang, T6 pho T6 dan ph6.

V@trang thiSt bi CllaT6 tu vfut: 10110 phu(mg da trang bi may vi tinh, may in,
may scan dS thvc hi~n dich V\l oong 1r\1'ctuySn ~i phu(mg. Cac khu ph6 da trang bi 108
may vi tinh, 44 may in thvc hi~n dich V\l oong 1r\1'ctuySn 4ti khu ph6- (khu ph6 chua
trang bi duqc may scan).

3. K~t qua tY l~hB SO' thl}'Chi~n djch vI}cong trl}'Ctuy~n tl}iphmmg, qu~n
+Dy ban nhan dan 10 phtrimg:
- Truac khi thanh l~p T6 tu vfut dich V\l c6ng 1r\1'ctuySn phu(mg, khu ph6: T6ng

s6 h6 sa nQP1r\1'ctuySn la 231 h6 sa.
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- Sau khi thanh l~p T6 tu v§n dich vu cong tnrc tuyen phirong, khu ph6: Til nam
2017 dSn Quy In~ 201?: 'T6ng s6 h6 sa n9'p tnrc tuyen }a 15.221<43.410h6 sa (cy l~
35,06%); trong do tong so ho sa n9P tnrc tuyen tai khu pho la 826 ho sa (co 03phuong
co nhi€u fu5 sa nop true tuyin tai khu phl phuong Binh Try Dong B co 229 h6 sa,
phutmg Tan Tao A co 185 h6 sa, phuong Binh Hung Hoa A co 166 fu5 sa nop true
tuyin tai khuph6).

+Dy ban nhandan qu~n
Nfun2018:

, T6n& s6 h6 sa,n9p tnrc tuySn rmrc d9 3 la q.920/27.090 h6 sa (15: l~ 51,38%),
ho sa du dieu ki~n de tiep nhan la 13.916/27.090 ho sa (cy l~ 51,36%), ho sa chua du
diSukien <ill giri yeu ~u dS nghi b6 sung la 4/27.090 h6 sa (cy l~ 0.01%), khong co h6
sa giroquySt trSh~ thuQcthfun quySn Clla Uy ban nhan dan qu~.

T6ng s6 h6 so n9P trvc tuySn muc d9 41a 4.82717.136 h6 sa (cy l~ 67,64%), h6
sa eta giai quySt 4,817/4,827 (~t 99,8%), h6 sa dang giro quySt 10/4,827 (chiSm 0,2%).

Quy I nam 2019:
KSt qua giro quySt thu t\lc hanh chinh bfuJ.ghinh thuc dich V\l cong trvc tuySn

muc d9 3 Clla la 1.593/3.654 h6 so (cy l~43,6%); muc d9 4la 2011427h6 sa (47,07%).
ill. nAND GIA CHUNG
1. Nhfrng m~t lam dtn}'c
Trong thm gian qua, cae T6 tu v§n dich V\l oong trvc tuySn phuOng, khu ph6 da:

phat huy hi~u qua ho~ d9ng, tich ClJC thong tin, tuyen truySn vS vi~c cung c~p va su
d\ll1gdich V\l cong trvc tuySn, ~ bi~t la cac thu t\lc hanh chinh trong lInh VlJC h9 tich,
kinh tS... dSn ngum dan, doanh nghi~p gop ph§n cit 1611trong vi~c nang cao cy l~ su
d\ll1g,s6 lugng h6 sa th\)'chi~n trvc tuySn tren dia ban phuOng.

2. Nhfrng m~th~nch~
Tren th\)'c tS, con nhiSu truOng hQP ngum dan, doanh nghi~p chua quan tam

nhiSu dSn vi~ tham gia su d\ll1gdich V\l cong trvc tuySn; con tam ly e ng~i khong bi@t
n9P h6 sa trvc tuy@nnhu v~y thi ben ti@pnh~ cO nh~ dugc hay chua, vi~ bao m~t
thong tin ca nhan tren moi truOng m~g; chua thay d6i dugc thoi quen th\)'chi~ thu t\lc
hanh chinh bfuJ.ghinh thuc 1ruySnth6ng (n(Jpfu5 sa fr¥c tiip tgi b(jph(m dip nh(m va
treikit qua). ..

Co 01 thu t\lc ngum dan it tham gia th\)'chi~n theo hinh thuc trvc tuYSn:thu t\lc
dang kY khai til do nhu cAungum dan c§n lam nhanh thu t\lc dS chon ho~c hoa tang
nguCYithan, ngum dan trvc tiSp dSnUy ban nhan dan phuOng n9P h6 sa va cha ~ k@t
qua ngay (thOigian coo tit 01 din 02 gia th¥c hi¢n hoan tat thit fl:lc,trd kit qua ngay
cho nguOidan).

Vi~cth\)'c hi~n dich V\l oong trvc tuy@nmuc d9 3 d6i vOim9t s6 lInh VlJC nhu
kinh tS, h9 tich con g~ kho khan do h~ t§ng kY th~t m~g co luc chua dam bao, ngum
dan th\l'C hi~n dAydu cac buac nh~p thong tin nhung khi hoan cit n9P hc3sa thi may bao
IBi m~g nen gay kh6 khan cho ngum dan, doanh nghi~.

3



IV.PHUONG HUONG, NIIq:M VV
D§.ymanh viec irng d\1I1gcong nghe thong tin nhfun nang cao hieu qua cong tic

cai each hanh chinh, thuc hi~n dich vu cong tnrc tuyen. Trang bi dAydu trang thiSt bi
(may vi tinh, may in,may scan) 4U cac T6 tu v§n dich vu cong tnrc tuySn 4U khu ph6.

TiSp tuc tang cuong cong tic thong tin, tuyen truyen sau rong bfutg nhieu hinh
thirc dSn ng~m dan, doanh nghiep tren dia ban qt$l, phirong v@~c nQidung lien quan
viec cung cap va su d\1I1gdich vu cong tnrc tuyen rmrc dQ3, 4 doi voi cac thu tuc harm
chinh thuoc thb quyen giai quySt cua qt$l, phirong.

Tang cirong cong tac tuyen truyen irng dung Binh Tan cong dan s6 dS ngiroi dan,
doanh nghiep duoc biSt va cai d~t, su dung nham phuc vu loi Ich cua ngum dan, doanh
nghi~p nhu: tra cUu thong tin v@thu 1\lchanh chinh; tra cUuv@tinh hinh xU ly h6 sa Clla
cO'quan chinh quy@nthong qua s6 bien nh~ tra CUu thong tin quy ho~ch; nQPh6 sa
trvc tuySn thong qua thiSt bi di dQngtren cac ITnh V\lC kinh doanh, y tS... gop phfut nang
cao sg tuang tic gifra chinh quy@nvOi ngum dan, nang cao hi~u qua ph\}cV\l, muc dQ
hai long Clla ngum dan, doanh nghi~p khi th\!'chi~n thti 1:\lchanh chinh.

TiSp 1\lcduy tri, ki~n toan nhan s\!"~p hu§n, b6i du6ng kiSn thuc va kY nang tin
hQccho thanh vien T6 tu v§n, nang cao hi~u qua ho~t dQngClla T6 tu v§n thgc hi~n dich
V\l cong trvc tuySn phuOng, khu ph6 gop phfut nang cao tY l~ h6 sa thgc hi~n dich V\l
cong trvc tuySn muc dQ3, muc dQ4 tren dia ban qt$l, phuOng.

Kip thm biSu duang khen thuang d6i vOi~p thS, ca nhan cO thanh tich xuAt~c
trong thgc hi~n dich V\l cong trvc tuySn; d6ng thm nMc nho, phe binh d6i vrn ~p thS, ca
nhan chua nghiem ruc th\!'chi~n cac nQidung duQ'cphful congo

Tren day la Bao cao kSt qua triSn khai mo hinh T6 tu v§n dich V\l c6ng trvc tuySn
4U phuOng, khu ph6 tren dia ban q~

Nui nhlln:
- UBND Thanh ph6;
- Van phong UBND Thanh ph6;
- SaNQi V\l;
- Sa Thong tin va Truy~n thong;
- UBND qu~: CT, cac PCT;
- UBMTTQVN qu~n va cac t6 chuc CT-XH qu~n;
- Cac co quan chuyen mon thuQc qu~n;
- Kh6i NQi chinh qu~, cae dan vi Sl!nghi~p qu~;
- UBND 10 phuOng;
- VP. HDND va UBND qu~: CVP, cac PCVP;
- T6 Tin hQcNP.HDND va UBND qu~;
(dang Website)
- LUll: VT-TH (XQ), VHTT. 4.2..3 ~;r;!tW!:

KT. cHiJ TICH
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