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UY BAN NHAN DAN
QU~N BINH TAN

S64Jt_,6/KH -UBND

CONG HOA XA HOI CHU NGHiA VIET NAM
. DQc l~p - Tt}' IdO - H~nh phuc ~~

Binh Tan, ngay otthang ~ nam 2019

KEHO~CH
Ki~m soat thii tuc hanh chinh narn 2019 tren dia an qu~n Binh Tan

Can cir Nghi dinh s6 20/2008IND-CP ngay 14 thang 02 nam 2008 cua Chinh
phu vS tiSp nhan, xu ly phan anh, kien nghi cua ca nhan, t6 chirc vS quy dinh hanh
chinh;

Can cir Nghi dinh s6 63/20 1O/ND-CP ngay 08 thafg 6 nam 2010 cua Chinh
phu vS kiSm soat thu tuc hanh chinh; Nghi dinh s6 4~/20jI3/ND-CP ngay 14 thang
5 nam 2013 cua Chinh phu sua doi, bo sung mot so dieu cua cac nghi dinh lien
quan dSn kiSm soat thu tuc hanh chinh; Nghi dinh s6 fn120 17IND-CP ngay 07
thang 8 nam 2017 cua Chinh phu sua d6i, b6 sung mot ~6 diSu cua cac nghi dinh
lien quan dSn kiSm soat ,thu t1,lChanh chinh; I '

Can cil Chi thi so 30/2014/CT-UBND ngay 25 thang 12 nam 2014 cua Uy
ban nhan dan Thanh ph6 H6 Chi Minh vS giai phap Ch~f' chinh, tang cuong hi~u
q~a ho;;ttd9ng cua cong tac kiSm soat thu t1,lChanh chin tren dia ban Thanh ph6
Ho Chi Minh;

Can cil KS ho;;tch s6 525/KH-UBND ngay 20/1112018 cua Uy ban nhan dan
qu~n vS th\I~ hi~n Nghi dinh, Nghi dinh s6 6112018~-CP ngay 23/4/~018 cua
Chinh phu ve th\Ic hi~n ca che m9t cua, m9t cua lien thong trong giai quyet thu t1,lC
ha?h chinh t~en dia ban qu~n Binh Tan; Uy ban nhan danlqu~n Binh Tan xay d\Ing
Ke ho;;tchkiem soat thu t1,lChanh chinh nam 2019 tren di ban qu~n Binh Tan nhu
sau:

I. MT)C DicH, YEUcAu
1.M\lC dich

a) Th\Ic hi~n co hi~u qua nhi~m V1,lcai cach thu t1,lChanh chinh theo Chuang
trinh hanh, d9ng s6 18-CTr/TU ngay 31 thal}g !0 nam 20 1~ cua Thanh uy th\Ic hi~n
Nghi quyet D;;tih9i X Dal}g b9 Th,anh pho ve Chuang ttinh cai cach hanh chinh
giai do;;tll2016-2020; Quyet dinh so 6119/QD-UBND ngay 22 thang 11 nam 2016
cua Uy ban nhan dan :rh~nh ph6 ban hanh KS ho;;tchth\Id~hi~n Nghi quySt D;;tih9i
X Dang b9 Thanh pho ve Chuang trinh cai cach hanh chmh giai do;;tn2016-2020;
KS ho;;tchs6 43-KHlQU ngay 30 thang 8 nam 2016 cua du~n uy Binh Tan vS th\Ic
hi~n Nghi quySt D;;tih9i Dang b9 Th~nh ph6 l~n thil X ts Chuang trinh cai cach
hanh chinh giai do;;tn 2015-2020va Ke ho;;tch so ll1KH-VBND ngay 06 thang 01
nam 2017 vS th\Ic hi~n Chuang trinh cai cach hanh chinh Igiaido;;tn2016-2020 tren
dia ban qu~n Binh Tan.

b) T6 chilc th\Ic hi~n d;;tthi~u qua cao nh~t cac nhi~m V1,lkiSm soat thu t1,lC
hanh chinh tren dia ban qu~n Binh Tan: cong khai thu Wclhanh chinh; t6 chilc th\Ic



hien; ki~m tra viec thuc hien; tiSp nhan xu ly, phan anh kiSn nghi cua nguoi dan,
doanh nghiep; ra so at, dan gian hoa thu tuc hanh chinh.

c) Cac muc tieu trong nam 2019:

- Cong khai kip thai, d~y du, dung quy dinh cad danh muc thu tuc hanh
chinh, cac thu tuc hanh chinh duoc cong b6; cac danh muc thu tuc hanh chinh ap
dung dich vu cong true tuyen mire dQ 3, 4; cac danh ml,lclkh~ng ap dung tiSp, nhan
va tra ket qua qua dich vu buu chinh cong ich tai BQ phan Tiep nhan va tra ket qua
va Trang thong tin dien tu quan. 1

- Ty I~ tung hi) sa giai quyet dung han tren tirng II V\fCdat tren 98%.

- 30% - 40% s6 hrong thu tuc hanh chinh du yeu b~u, dieu ki~n duQ'c cung
c~p dich Vl,lcong muc dQ3, 4.

- 1000/0cac ca quan chuyen mon, dan vi S\fnghi~p thuQc qu~n, Uy ban nhan

cua Thanh pho. Phan dau ty I~ tren 80% ca nhan, doanh ghi~p hai long doi v6i S\f
phl,lc Vl,lcua ca quan, dan vi d6i v6i tUng IInh V\fC.Muc dQhai long cua ca nhan,
doanh nghi~p la ca s6 quan tr9ng danh gia hi~u qua dS th\fc hi~n giai quySt thu
nh~p tang them. KSt qua danh gia khao sat ~ai long cua c4 ~han, doanh nghi~p phai
duQ'c cong khai hang thang t~i BQph~n Tiep nh~n va tra kSt qua qu~n, phuang, t~i
~rang thong tin di~n tu qu~n, Ban tin Binh Tan va Ban t1J,n10 phuang d~ ca nhan,
to chuc giam sat.

100% hi) sa hanh chinh giai quySt bi trS h~n phai th\fc hi~n Thu xin 16i d6i
v6i ca nhan, doanh nghi~p thea quy dinh.

- 100% phan anh, kiSn nghi vS quy dinh hanh chi ,thu wc hanh chinh cua
ca nhan, doanh nghi~p phai duQ'cUy ban nhan dan qu~n, phuang xu Iy kip thai va
dung quy dinh.

- T6 chuc ki~m tra, khao sat t6i thi~u 30% ca qutn chuyen mon thuQc Uy
ban nhan dan qu~n va Uy ban nhan dan phuang vS cong t' c ki~m soat thu tl,lChanh
chinh, d~c bi~t kiSm tra trach nhi~m nguai dung d~u tron: chi d~o, diSu hanh cong
tac ki~m soat thu tl,lChanh chinh.

- M6i ca quan, dan vi, Uy ban nhan dan phuang co it nh~t mQt sang kiSn,
giai phap hi~u qua nh~m nang cao ch~t IUQ'ngva tiSn dQ rl iai quySt yeu c~u cua ca
nhan, doanh nghi~p.

- Gop ph~n nang cao chi s6 PAR Index, PAPI, PCI ua Thanh ph6.
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2. Yeu ciu

a) N9i dung KS hoach bao dam d~y du cac nhiem 1'1,1kiem soat thu t1,1Chanh
chinh thea quy dinh; d6ng thai, co chu trong cac nhiem vu trong Him; dam bao tinh
thiSt thirc va tiSt kiem. I

b) Phan cong cong viec ~o rang, hQ'Ply, phu hQ'Pfai chirc nang, nhiern V1,1
cua tung dan vi; xac dinh C1,1the, ro rang trach nhiern thut; hien, thai han thuc hien
va dir kiSn san pham.

c) Huy dong sir tham gia, phf,i hQ'Pcua cac co quan, dan vi, ca nhan, t6 chirc
co lien quan trong qua trinh trien khai, thuc hien dS nang cao ch~t hrong, hieu qua
hoat dong kiSm soat thu t1,1Chanh chinh.

II. NOI DUNG
1. N9i dung KS hoach bao g6m 9 nhom voi 33 iem V1,1C1,1thS duoc xac

dinh ro rang vS n9i dung cong viec; co quan, dan vi chu tri; co quan, dan vi phoi
hQ'P;thai gian thuc hien va du kiSn san pham.

Chi tiSt thea Ph1,1l1,1cdinh kem.

2. Tn;mg tam trong cong tac kiSm soat thu t1,1Chanh chinh nam 2019:

- TriSn khai th\fc hi~n KS hO(;lchsf, 5251KH-UBND ngay 20111/2018 cua Uy
ban nhan dan qu~n vS th\fc hi~n Nghi dinh sf, 61/2018/NID-CP ngay 23/4/2018 cua
Chinh phu vS th\fc hi~n co chS m9t cua, m9t cua lien thorig trong giai quySt thu t1,1C
hanh chinh tren dia ban qu~n Binh Tan- Ki~n toan h~ tHtmg can b9 lam d~u mf,i
kiSm soat thu t\lC hanh chinh t(;liUy ban nhan dan qu~nl va Uy ban nhan dan 10
phuang.

,- Tr}Snkhai th\fc hi~n QuySt dinh sf, 4~/2018/QD-1Tg cua Thu tuang Chinh
phu ve che d9 h<)ptrong hO(;ltd9ng quan ly dieu hanh cua FO quan nha nuac.

- TriSn khai th\fc hi~n Nghi dinh sf, 09/20 19/ND-~P cua Chinh phu vS chS
d9 bao cao cua co quan hanh chinh nha nuac. 1

- Phf,i hQ'Phoan thi~n thS chS quan ly nha nuac vS kiSm soat thu t1,1Chanh
chinh: k~Snnghi sua d6i, b6 sung, t~ay thS ho~c baj b6 car van ban quy,ph(;lmphap
lu~t do Uy ban nhan dan Thanh pho ban hanh; cac van b~n chi d(;lodieu hanh cua
? ,? I, ?

Uy ban nhan dan Thanh pho, Chu tich Uy ban nhan dan Ilhanh pho de phu hQ'Pvai
Nghi dinh sf, 92/2017/ND-CP cua Chinh phu va Thong tu sf, 02/2017/TT-VPCP
cua B9 truOng, Chu nhi~m Van phong Chinh phu;

- !6 chuc triSn, kha~, quan tri~t cac quy dinh mai ISkiSm soat thu t1,1Chanh
chinI:; to ~huc ,t~phuan, boi du6ng nghi~p V1,1kiem soat t~u wc hanh chinh cho can
b9 dau moi kiem soat thu t1,1Chanh chinh t(;liqu~n; cu ca b9, cong chuc tham d\f
b6i du6ng nghi~p V1,1kiSm soat thu t1,1Chanh chinh do Tha h phf, t6 chuc.

- Phf,i hQ'Pdua vao khai thac H~ th6ng Co so du li~u thu t1,1Chanh chinh
Thanh ph6 H6 Chi Minh.
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- Dfty manh irng dung cong nghe thong tin trong hq:;tt dong cong khai thu tuc
hanh chinh (niemyet dien til) va tra ciru tinh hinh, ket q1a giai quyet ~hu tuc hanh
chinh; muc tieu de ra la tren 80% co qu~n chuyen mon thf<)c qu~n va Uy ban nha?
dan phuong ap dung hinh thirc niem yet dien til tai B<) phan tiep nhan va tra ket
qua h6 so hanh chinh. , , , , I ,

- Tang cirong kiem tra d<)txuat ve thuc hien tiep nhan va tra ket qua thu tuc
hanh chinh tai B<)phan tiSp nhan va tra kSt qua cua ca; co quan, dan vi co thirc
hien th~ tuc hanh chinh; thirc h.i~',1co che mct cira, mgt e~a lien thong; kiSm tra
viec khac phuc cac han che sau kiem tra ky tnroc tai mot so co quan, dan vi; cong
tac niem ySt cong khai thu tuc hanh chinh va thuc hien THu xin 16i.. . . I

- Tang cUOnglien thong di~n til trong ph6i hQP giai quySt thu tl,lChanh chinh
cho ca nhan, t6 chuc giua cac co quan, dan vi co lien ~uan (nhom thu tl,lChanh
ehinh co S\l ph6i hgp gifra qu;ln va sa, ban, nganh Thanh ~h&).

- Tang cUOngquan ly dich Vl,lcong tr\Ic tuySn tren co So' cac quy dinh do B<)
Tu phap va B<)Thong tin va TruySn thong ban hanh thdo chi d:;tocua Thu tuang
Chinh phu; tiSp tl,lCtriSn khai th\Ic hi~n dich Vl,lcong tr\I~ tu~Sn muc 99 3, 4 theo
danh ml,lc thu tl,lChanh chinh da dugc phe duy~t, theo ~uyet dinh so 49101QD
UBND ngay 0211,1/2018 cua Uy ban nhan dan Thanh ph6iban hanh Danh ml,lc dich
Vl,l cong tr\Ic tuyen muc d<)3, muc d<)4 th\Ic hi~n trong ham 2018 - 2019 tren dia
ban Thanh ph6. 1

- Th6ng ke, t6ng hQP cac giai phap cai cach thu t c hanh chinh cua cac co
quan, don vi th\Ic hi~n thu tl,lChanh chinh; bao cao Uy ban nhan dan qu~ khen
thuang va kiSn nhan r<)ngap dl,lng d6i vai cac giai phap co hi~u qua, co tinh thiSt
th\Ic.

III. KINH PHi

Kinh phi thuc hien cac nhiem vu cua kS hoach kiSm soat thu tuc hanh chinh
nam 2019 tren di~ ba~ qu~n Birili T~n do ngan 'sach nThanuac da~ bao va cac
ngu6n kinh phi hQP phap khac theo quy dinh cua phap lu~L

IV. TO CHUC THVC HI~N
1. Van phong H<)id6ng nhan dan va Uy ban nhan dan qu~n co trach nhi~m

giup Uy ban nhan dan qu~n theo d5i, don d6c, huang d~ vi~c triSn khai va cho y
kiSn vS xet thi dua, khen thuang vi~c th\Ic hi~n kiSm soat thu tl,lc hanh chinh t:;ti
cac co quan, dan vi va Uy ban nhan dan 10 phuOng; bao ao kSt qua th\Ic hi~n cho
Uy ban nh§.ndan qu~n.

2. Thu truang cac co quan, dan vi thu<)cqu~n, Chu tich Uy ban nhan dan 10
phuOng va cac co quan, dan vi co lien quan chu d<)ngth\Ic hi~n KS ho:;tchnay va
xay d\Ing KS ho:;tch kiSm soat thu tl,lChanh chinh t:;tico kuan, dan vi trU'cYc ngay
15 thang 3 nam 2019. Th\Ic hi~n d~y du chS d<)thong tin, bao cao kSt qua th\IC
hi~n KS ho:;tchnay, cac bao cao dinh ky ho~c ba? cao d<)tF,ufitho:;ttd<)ng~iSm soat
thu tl,lChanh chinh dung thai gian quy dinh va day du n<)itiung theo yeu cau.
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3. Phong Tai chinh - KS hoach quan chu tri, phoi hop voi Van phong HQi
d6ng nhan dan va Uy ban nhan dan quan va cac co q dan vi co lien quan bao
dam kinh phi thuc hien KS hoach nay./.

Nai nh{in: r

- UBND Thanh pho;
- Van phong UBND Thanh ph6;
- TT/QU;
- TT/HDND quan;
- UBND quan: CT, cac PCT;
- UB MTTQVN quan va cac t6 chirc CT-XH quan;
- Cac co quan chuyen rnon thuoc qudn;
- Kh6i n9i chinh;
- Cac dan vi sir nghiep thuoc quan;
- Chi CI,lC thue quan;
- Chi nhanh VPf)Kf)f) quan;
- Bao hiern xii hoi quan;
- VP/HDND va UBND quan: CVP, cac PCVP;
- UBND 10 phirong;
- T6 tin hQcNP.HDND va UBND quan
(d~ dang Website/rnuc KSTTHC);
- Luu: VT, TH, XQ. 4b..l.OQj
(Dinh kern Ph1;l11;lC)

CHU TJCH
~~~ .•• ? TJCH
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CQNG HOA xA HQI CHiT NGHiA vrer NAM
DQc l~p - Tl}'do - Hanh phuc

Phl]Il]C

NHI~M VV KIEM soAT THU Tl)C HANH CHiNH NAM 2019

(Ban hanh kern theo Ki hoach s6A46IKH-UBND ngay O{ thang 3 ndm 2019 cua Uy ban nhdn dan qudn Binh Tan)

------------------~----------------~--------------------------------------------------~------ __ -

STT NQi dung cong vi~c CO'quan, don vi CO'quan, don vi ThiYigian Dl}'ki~n san ph~mchii tri ph8ihClP thuc hi~n

1. xAY DVNG cAc KE HO~CH CONG TAc

KS hoach kiSm soat thu tuc hanh Van phong lIDND Co quan, dan vi co KS hoach cua Uy
1.1 chinh nam 2019 tren dia ban quan Thang 03/2019va UBNDqu~n lien quan ban nhan dan quanBinh Tan

KS hoach kiSm tra, khao sat viec Van phong HQithuc hien thu tuc hanh chinh tai cac d6ng nhan dan va Co quan, dan vi co KS ho:;t.ch cua Uy
1.2 co quan chuyen mon thuoc quan, Uy ban nhan dan lien quan Quy I/2019 ban nhan dan quanUy ban nhan dan phuong, dan vi qu~nthuc hien thu tuc hanh chinh

KS hoach ra soat, danh gia thu tuc Van phong HQi Quyet dinh cua Chud6ng nhan dan va Co quan, dan vi co1.3 hanh chinh trong tam nam 2019 tren Quy I12019 tich Uy ban nhanUy ban nhan dan lien quandia ban qu~n dan qu~nqu~n



STT NQi dung cong vi~c CO' quan, don v]
chii tri

CO' quan, don v]
phBihgp

Tho; gian
thuc hi~n.

Du- ki~n san pham

1.4
KS hoach t6 chirc t~p hu~n/b6i Van phong HQi

d6ng nhan dan vaduong nghiep vu kiSm soat thu tuc Uy ban nhan danhanh chinh

Co quan, dan vi co
lien quan Quy 1/2019

. . .KS hoach cua Chu
tich Uy ban nhan
dan quan

2. HoAN THI:¢N THE CHE VE TO CHUC, HO~T DONG KIEM SOAT THU Tl)C HANH CHINH

2.1

KiSn nghi sua d6i, b6 sung, thay thS
hoac bai bo cac van ban quy pham
phap luat do Uy ban nhan dan
Thanh ph6 ban hanh, van ban chi
dao diSu hanh cua Uy ban nhan dan
Thanh phd, Chu tich Uy ban nhan
dan Thanh ph6 lien quan dSn cai
each thu tuc hanh chinh, kiem soat
thu tuc hanh chinh va thea doi thirc
hien co chS mot cira, mQt cua lien
thong

Van phong HQi
d6ng nhan dan va Co quan, dan vi co Nam 2019Uy ban nhan dan lien quan
qu~n

Van ban kiSn nghi
cua Uy ban nhan
dan quan

2.2

Ra soat cac van ban chi d(;lo, diSu
hanh cua qu~n, phuOng lien quan
dSn cong tac kiSm soat thu t\lChanh
chinh dS phil hQ'Pv6i Nghi dinh s6
92/2017/ND-CP cua Chinh phu va
Thong tu s6 02/2017 ITT -VPCP cua
BQ truOng, Chu nhi~m Van phong

- Van phong HQi
d6ng nhan dan va
Uy ban nhan dan Co quan, dan vi co
qu~n; lien quan
- Uy ban nhan dan
10 phucmg.

Nam 2019

Van ban sua d6i, b6
sung ho~c thay thS
van ban chi d(;lo,
diSu hanh cua Uy
ban nhan dan qu~n,
Uy ban nhan dan
phuOng
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STT NQi dung cong vi~c CO' quan, don vi CO' q uan, don vi ThiYi gian D1! ki~n san phamchu tri phBihgp thuc hi~n

Chinh phu

Ra soat va kiSn nghi sua d6i, b6 Van phong HQi Co quan, dan vi co Quyet dinh cua Uysung Quy chS tiSp nhan, xu ly phan
,

d6ng nhan dan va lien va Uy Theo tien dQ Van ban kiSn nghianh, kiSn nghi cua ca nhan, t6 clnrc quan ,
2.3 Uy ban nhan dan ban nhan dan 10 yeu cau cua cua Uy ban nhanvS quy dinh hanh chinh tai Thanh Thanh pho

qu~ phuffilg d" "
pho H6 Chi Minh an.quan

Ra soat va kiSn nghi sua d6i, b6
sung Quy chS t6 chirc va hoat dong Van phong HQi Co quan, dan vi co ,

dQ Van ban kiSn nghicua can bQ, cong chirc lam d~u m6i d6ng nhan dan va lien va Uy Theo tienquan ,
Uy ban nhan2.4 thuc hien nhiem vu kiSm soat thu Uy ban nhan dan ban nhan dan 10 yeu cau cua cua

Thanh pho dan quantuc hanh chinh tren dia ban Thanh qu~n phuOng
ph6

Ra soat va kiSn nghi sua d6i, b6 Van phong HQi Co quan, dan vi cosung Quy chS ph6i hgp trong cong
,

Van ban kiSn nghid6ng nhan dan va lien va Uy Theo tien dQ
quan ,

Uy rihan2.5 tac quy dinh thu wc hanh chinh, Uy ban nhan dan ban nhan dan 10 yeu cau cua cua ban
cong b6 va cong khai thu tvc hanh Thanhph6 dan qu~n
chinh tren dia ban Thanh ph6 qu~n phuOng

Gop y xay dlJllg Quy chS quim ly su Van phong HQi Co quan, dan vi co ,

dVng Co sa dfr li~u thu tvc hanh d6ng nhan dan va lien va Uy Theo tien dQ Van ban gop y cuaquan ,
cua Uy ban nhan dan2.6 chinh t~p trung t(;li Thanh ph6 H6 Uy ban nhan dan ban nhan dan 10 yeu cau

Thanh ph6 qu~nChi Minh qu~n phuOng

2.7 Ki~n toan dQi ngu can bQ, cong - Van phong HQi Co quan, dan vi co ThuOng xuyen QuySt dinh phe
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STT NQi dung cong vi~c CO' quan, don vi
chu tri

CO' q uan, don vi .
phBihgp

Thiri gian
thuc hi~n n., ki~n san phfim

chirc lam d§.umoi kiSm soat thu tuc d6ng nhan dan va lien quan va Uy
hanh chinh quan va 10 phuong Uy ban nhan dan ban nhan dan 10

qu?n phuOng

- Uy ban nhan dan
10 phuong

duyet cua Chu tich
Uy ban nhan dan
quan; Chu tich Uy
ban nhan dan 10
phuOng

3. HUONG nAN, THEO nOI, DON DOC, BAo cAo VIJ~:c THVC HltN CONG TAc cAl cAcH THU TVC
HANH CHiNH, KIEM soAT THU TVC HA.NHCHiNH, co CHE MQT CUA, MQT CUA LIEN THONG TRONG
GIA.I QUYET THU TVC HA.NHCHiNH

3.1

T6 chirc t?P huan/boi duong nghiep Van phong HQi
vu kiem soat thu tuc hanh chinh cho d6ng nhan dan va
can bQ d§.u moi, can bQ tnrc ti@p Uy ban nhan dan
thuc hien thu tuc hanh chinh tai cac qu?n
co quan chuyen mon thuoc quan va
Uy ban nhan dan 10 phuong

Cac co quan, dan
vi co lien quan va
Uy ban nhan dan
10 phirong

Quy 112019

Tai lieu t?P
hu~n/b6i du5ng, cac
lop t?P huan/boi
duang

3.2

Huang d~n nghiep V\l, then d6i, don
d6c vi~c xaydlJllg chuangtrinh, k@
hO(:lchva t6 chuc triSn khai thlJc
hi~n nhi~m V\lcai cach thu t\lChanh
chinh, kiSm soat thu t\}chanh chinh,
co ch@mQt cua, mQt cua lien thong
cua co quan chuyen mon thuQc
qu?n, Uy ban nhan dan 10 phuOng

Van phong HQi
d6ng nhan dan va
Uy ban nhan dan

Cac co quan, dan
vi co lien quan va
Uy ban nhan dan
10 phucmg

Nam 2019

- Van ban huang
d~n, don d6c

- HQi thao, hQp...

- Thong tin then d6i,
quanly
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STT N(H dung cong vi~c
Cooq uan, don vi Co' quan, don vi Thiri gian Dt}'ki~n san phamchii tri phBihQ'p thuc hi~n

T6 chirc giao ban dinh ky, dQt xuat Van phong HQi - Can bQ dfiu mci CUQc hop giao
vS cong tac cai each thu tuc hanh d6ng nhan dan va ki@m soat thu tuc -

Dinh ky 6 ban duoc t6 chirc
3.3 chinh, ki@msoat thu tuc hanh chinh, Uy ban nhan dan hanh chinh

co chS mot cira, mot cira lien thong qu~n - Cac co quan, dan
thang, nam - Thong bao kSt

trong giai quyet thu tuc hanh chinh. vi co lien quan Iu~n cuoc hop

Bao cao Van phong Uy ban nhan
Van phong HQi
d6ng nhan dan va Cac co quan, dan Theo

r

dan Thanh ph6 vS tinh hinh, kSt qua vi co lien quan va tien dQ Bao cao dSUy ban nhan dan
, cirong,

3.4 ki@msoat thu tuc hanh chinh quy, Uy ban nhan dan yeu cau clia thong kequ~n Thanh phonam va bao cao dQtxu~t 10 phuong ;.'
'i

Van phong HQi
d6ng nhan dan va Cac cO' quan, dan

Bao caoUy bannhan dan qu~n vi co lien quan va Theo yeu
,

3.5 Uy ban nhan dan cau Bao cao
theo chuyen dS, theo yeu cfiu qu~n Uy ban nhan dan cliaqu~

10 phuang

4. KIEM TRA, KHA.OsAT VleC THVC HItN CONG TAc CA.lcAcH THiJ TVC HANHCHiNH, KIEM soAT
THU TVC HANH CHiNH, co CHE MQT CUA, MQT CUA LIEN THONG TRONG GIA.IQUYET THU TVC
HANHCHiNH

Phong NQi V\l Nam 2019 - Cac cUQc ki@m
qu~n va cac cO' ' traikhilO sat duQ'c t6(Theo Ke
quan, dan v! co ho~ch C\lth@) chilc
lien quan - Bao cao kSt qua

T6 chilc ki@mtra, khao sat dinh ky Van phong HQi
cong tac ki@m soat thli t\lC hanh d6ng nhan; dan va
chinh, cai cach thli t\lC hanh chinh Uy ban nhan dan
va th\fc hi~n cO' chS mQt cua, mQt qu~n (Doan lien

4.1
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STT NQi dung cong vi~c CO' quan, don vi
chu tri

CO' quan, don vi
phBihgp

Thiri gian
thuc hi~n D., ki~n san pham

Ki~m tra, khao sat chuyen dS, dQt Cac cUQC ki~m
xuat (vS tinh hinh, kSt qua khac tra/khao sat duoc t6Van phong HQi
phuc cac han chS sau ki~m tra ky d6ng nhan dan va NQi clnrc
tnroc tai mot s6 dan vi; vS viec thuc Uy ban nhan dan Phong vu Nam 2019 - Bao cao kSt qua

4.2 hien Thu xin l6i; vS cong tac cong " (D' 1·" quan vda cac c~ (Theo KS ki~m tra, khao sat, quan rzoan len quan, an vt co ?

khai thu tuc hanh chinh; ve giai nganh) hoach cu the) cua TruOng Doan, , lien quanquyet thu t\lC hanh chinh t(;limQt so - Van ban chi d(;lO
lInh v\!,c;cac nQi dung khac theo chi cua Chu tich Uy ban
d(;locua Chu tich UBND qu~n) nhan dan qu~n

cira lien thong tai cac dan vi thuc nganh)
hien thu tuc hanh chinh tren dia ban
qu~n

ki~m tra, khao sat
cua Truong Doan
- Van ban chi dao
cua Chu tich Uy ban
nhan dan quan

5. DANH GIA TAc DONG CVA THV TVC HANH CHiNH, THAM GIA Y KIEN VE QUY DJNH VE THV TVC
HANH CHiNH T~I Dl! THAo VAN BAN QUY PH~M PHAp LU~T THUOC THAM QUYEN BAN HANH CVA
VY BAN NHAN DAN THANH PHO

5.1 Ph6i hgp th\fc hi~n danh gia tac
dQng cua thu t\lChanh chinh

Cac co quan
chuyen mon thuQc

"d Van phong HQi Theo tl·eJ..ndo".qU(;ln UQ'C gIaO d6ng nhan dan va '
chu tri tham mUll Uy ban nhan dan yeu cau cua
Uy ban nhan dan Thanh ph6
qu~n ph6i hgp qu~n
th\!'c hi~n

Bao cao kSt qua
ph6i hgp danh gia
tic dQng cua thu t\lC
hanh chinh

5.2 Tham gia gop y vS quy dinh vS thu
t\lChanh chinh

Van phong HQi Cac co quan Theo tiSn do.' , Van ban gop ydong nhan dan va chuyen mon thuQc yeu cau cua
6 '



~------T6~e9NG~A~HB~~€-HANH-€HiN~H~-----------------------------------------------
Cong khai thu tuc hanh chinh tai tru
sa co quan, dan vi noi ti~p nhan va
tra k~t qua giai quyet thu tuc hanh
chinh va trang thong tin dien til cua
co quan, dan vi thirc hien thu tuc
hanh chinh (neu dan vi co trang
thong tin dien ur),
D~y manh irng dung cong nghe
thong tin trong cong khai thong tin
vS thu tuc hanh chinh va tra ciru
tinh hinh~ k~t qua giai quyet thu tuc
hanh chinh

quan duoc grao Thanh ph6
chu tri tham rmru
Dy ban nhan dan
quan phoi hQ'P
thuc hien

Coo quan, don vi
chu tri

Co' q uan, don vi
ph&ih<!p

ThiYi gian
thirc hien. . Du ki~n san ph~mSTT NQi dung cong vi~c

Dy ban nhan dan
qu~n

Cac co quan
chuyen mon thuoc
quan, Dy ban nhan
dan 10 phuong,
dan VI co thuc
hien thu tuc hanh
chinh

Van phong H<)i
d6ng nhan dan va
Dy ban nhan dan
Thanh pho

Nam 2019
Thu tuc hanh chinh
duoc niem y~t, cong
khai

6.1

Van phong H<)i
d6ng nhan dan va
Dy ban nhan dan
qu~n (T6 Tin hQc)

Cong khai thu t\lC hanh ch!nh t~i
trang thong tin di~n til cua Uy ban
nhan dan qu~n

Co quan, dan vi co Nam 2019
lien quan

Thu t\lC hanh chinh
duQ'ccong khai6.2

Ph6i hQ'P cung c~p dfr ~i~u thu t\lC Van phong H<)i
hanh chinh duQ'ccong bo van Co sa d6ng nhan dan va
dfr li~u qu6c gia vS thu t\lC hanh Dy ban nhan dan

,
Theo tien do.Co quan, dan vi co , Dfr li~u thu t\lChanh

lien quan yeu cau cua chinh duQ'cnh~p
Thanh ph6

6.3
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STT N{Hdung cong vi~c CO'quan, don vi CO'quan, don vi Thiri gian
D1}'ki~n san phamchii tri phBihQ'p thuc hi~n

chinh qu~n (neu co)

7. TIEP NHAN, XU LY PHAN ANH, KIEN NGHI CVA cA NHAN, TO CHUC VE THV TUC HANH CHiNH
Cac ca quan

Xu ly phan anh, kien nghi ca nhan, chuyen rnon thuoc
Van phong H(>iquan, Uy ban nhan Van ban thong baot6 chirc vS thu tuc hanh chinh do d6ng nhan dan va7.1 dan 10 phuong, Nam 2019 kSt qua xu ly phanVan phong Uy ban nhan dan Thanh Uy ban nhan dandan V! co thuc anh, kiSn nghiph6 chuyen dSn qu~nhien thu tuc hanh

chinh

8. TO C,HUC ~ SoAT, DON GIAN HOA THV TVC HANH CHiNH; NGHIEN CUu DE XUA.T cAl cAcH THV
TVC HANH CHINH

- Cac co quan, dan

Thirc hien ra soat, dan gian hoa thu
V! duoc gmo

Van phong H(>inhiern vu ra soat Nam 2019 Bao cao kSt qua ratuc hanh chinh thea KS hoach; thea d6ng nhan dan va8.1 thea KS (theo KS hoach soat kern h6 sa lienchi dao cua Chu tich Uy ban nhan Uy ban nhan danhoach/theo chi dao cu thS) quandan quan qu~n- Cac dan V! co
lien quan

Van phong H(>i

Cho y kiSn vS kSt qua ra soat va d6ng nhan dan va Cac ca quan dan Nam 2019
8.2 Uy ban nhan dan (theo KS ho~ch Van ban cho y kiSnphuang an dan gian hoa

qu~n
vi co lien quan

Cl) thS)

8.3 N_g_hiencuu, dS xu~t va thlJc hi~n Cac ca quan Van phong H(>i Nam 2019 Cac sang kiSn, giai
8 '



STT NQi dung cong vi~c Co' quan, don vi
chii tri

Co' quan, don vi
ph8ihgp

ThO'igian
thuc hi~n D\f ki~n san pham

cac sang kien, giai phap cai each
thu tuc hanh chinh

9. cAc NHl¢M vu Cl) THE KHAc

chuyen mon thuoc dang nhan dan va
quan, Uy ban nhan Uy ban nhan dan
dan 10 phuong, quan
don V! co thirc
hien thu tuc hanh
chinh

phap cai each thu
tuc hanh chinh diroc
d@xuat, phe duyet
va thuc hien

9.1

9.2

TriSn khai va phoi hop hoan thien
H~ thong CO's6 dfr lieu thu tuc hanh
chinh t~p trung Thanh ph6 Ha Chi
Minh (DlJ an diroc phe duyet tai
Quyet dinh s6 273/QD-STTTT
ngay 30 thang 10 nam 2017 cua S6
Thong tin va Truy@nthong)

T6 chuc thlJc hi~n thu wc hanh
chinh theo cO' chS mQt cua, cO'chS
mQt cua lien thong; cung c§.p dich
Vl} cong trlJC tuYSn muc dQ 3, 4
(QuySt dinh 49101QD-UBND ngay
02111/2018 cua UBND Thanh ph6);
thlJC hi~n QuySt dinh s6
45/20161QD-TTg ngay 19 thang 10
nam 2016 cua Thu tuang Chinh phu
tren dia ban Thanh ph6 Ha Chi

Van phong HQi
dang nhan dan va
Uy ban nhan dan
qu~n

Cac cO' quan
chuyen mon thuQc
qu~n, Uy ban nhan
dan 10 phuOng,
don V! co thlJC
hi~n thu wc hanh
chinh

,
Theo tien dQ,

Cac co quan, don yeu cau cua Cung c§.pdfr lieu
vi co lien quan Thanh ph6

(neu co)

Cac cO' quan, don Nam 2019
vi co lien quan

- KSt qua giai quySt
thu tl}C hanh chinh
cho ca nhan, t6 chuc

- Cac quy trinh/quy
chS/bao cao
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TriSn khai thuc hien Nghi dinh s6 van phong Hoi
09~2019/ND-CP cua Chinh phu vS d6ng nhan dan ~a
che d(>bao cao cua co quan hanh Uy ban nhan dan
chinh nha mroc quan

9.3

NQi dung cong vi~c CO' quan, don vi
chu tri

STT

Minh

Du ki~n san phim
CO' quan, don vi

ph8ihQ'p .
Tho'i gian
thirc hi~n

Cac co quan
chuyen mon thuoc

? Nam 2019 Bao cao dS xuat
quan, Uy ban nhan
dan 10 plnrong, (theo k@hoach phuong an don gian
dan V! co lien cu thS) hoa
quan

9.4

TriSn khai thirc hien Quyet dinh s6
45/2018/QD-TTg cua Thu tirong
Chinh phu vS che d(>h9P trong hoat
dong quan ly diSu hanh cua co quan
nha mroc

Cac co quan
Phong Noi vu chuyen mon thuoc
quan, Van phong quan, Uy ban nhan
HDND va UBND dan 10 phirong,
quan dan V! co lien

quan

Nam 2019 Van ban chi dao,
bao cao

9.5

TriSn khai thirc hien K@hoach s6.. .
525/KH-UBND ngay 2011112018
cua Uy ban nhan dan qu~n vS thllc
hi~n Nghi dinh s6 6112018/ND-CP
ngay 23/4/2018 cua Chinh phu vS
thllC hi~n co ch@m(>t cua, m(>tcua
lien thong trong giai quy@tthu t\lC
hanh chinh tren dia ban qu~n Binh
Tan

Van phong Hoi
d6ng nhan dan ~a
Uy ban nhan dan
qu~n

Cac co quan
chuyen mon thu(>c
qu~n, Uy ban nhan
dan 10 phuOng,
dan V! co lien
quan

Nam 2019

(theo k@ho~ch
C\lthS)

Theo tUng nhi~m V\l
C\l thS duqc dS ra
then K@ ho~ch s6
525/KH-UBND

9.6
Thllc hi~n quy dinh vS danh gia Van phong H(>i Cac co quan
vi~c giai quy@t thu t\lC hanh chinh d6ng nhan dan va chuyen mon thu(>c Nam 2019
then Nghi dinh s6 6112018/ND-CP Uy ban nhan dan qu~n, Uy ban nhan

10 .



STT NQi dung cong vi~c
CO' q uan, don vi CO'quan, don vi Tho; gian DI}'ki~n san phim

chii tri phBih<!p thirc hien. .
va Thong tu 0112019/TT-VPCP; quan; Phong NQi dan 10 phuong,
cong khai kSt qua danh gia thea quy vu quan dan V! co lien
dinh quan

UY BAN NIlAN DAN QU~N BiND TAN
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