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QUYETDINH
I

V~vi~c ban hanh Chinh sach ch~t IUfng
trong pham vi ap dung H~ th8ng quan Iy ch~t Im}'ng
theo Tieu chuan qu8c gia TCVN ISO 9061:2008

UY BAN NIlAN DAN QU~N BiNH TAN
I

Can ell Luat t6 chirc ehinh quyen dia phuong ngat 19 thang 6 nam 2015;
Can ell Quyet dinh s6 19/2014/QD-TTg ngay 05 thang 3 nam 2014 cua

Thu tu6ng Chinh phu vS viec ap dung H~ thong quan Lyeh&t hrong thea Tieu
chuan quoc gia TCVN ISO 9001:2008 vao hoat dQng cua cac co quan hanh ehinh
nha mroc;

Can ell Thong tu s6 26/20 14/TT-BKHCN ngay 10 thang 10 nam 2014 cua
BQ Khoa hoc va Cong nghe vS Quy djnh chi tiSt t i hanh Quyet dinh s6
19/20 14/QD-,TTg ngay 05 tha~g 3 nam 2014 cua Thu tl!<fg C,hinh phu vS viec ap
dung H~ thong quan ly chat hrong thea Tieu chuan quoc gia TCVN ISO
9001:2008 vao hO<;ltdQng eua cae co quan, t6 ehlle th4Qe h~ th6ng hanh ehinh
nha nuae;

Can ell KS hO<;lehs6 128/KH-UBND ngay 13 thang 4 nam 2012 eua Uy
ban nhan dan qu~n Binh Tan vS triSn khai ap dVng H~ th6ng quim ly eh&tlUQ1lg
thea Tieu ehu~n qu6e gia TCVN ISO 9001:2008 d6i vbi BQ thu tve hanh ehinh
chung t<;licae co quan ehuyen mon thuQe qu~n va mQt S9 don vi lien quan;

Can ell QuySt dinh s6 1729/QD-UBND ngay 13 thang 3 nam 2018 eua Uy, , I ,

ban nhan dan qu~~ BinJ; Tan ve vi~e ban hanh H~ tho~g q~uin ly chat lUQ1lgphil
hqp vai Tieu ehuan quoe gia TCVN ISO 9001:2008 eua Uy ban nhan dan qu~
Binh Tan, Thanh ph6 H6 Chi Minh; I

, I , .21Xet de nghi eua TruOng phong NQi V\l qu~n t<;liTO' trinh so :J ITTr-NV
ngay j}r thang /; nam 2019, I

QUYET DINH: I
Di~u 1. Ban hanh kern thea QuySt dinh nay CJinh saeh eh&t luQ1lgtrong

T , I?,

ph<;lmvi ap dvng H~ thong qmin ly chat lUQ1lgthea Trieu ehuan quoe gia TCVN
ISO 9001:2008 t<;liUy ban nhan dan qu~n Binh Tan. I

Di~u 2. QuySt dinh nay co hi~u h,rekS til ngay k~.

I



Di~u 3. Truong Ban Chi dao ISO quan, Chanh Van phong HQi d6ng nhan
dan va Uy ban nhan dan quan, Truong phong NQi vu quan, Thu tnrong cac co
quan chuyen mon, dan vi sir nghiep thuoc quan, Chu tich Uy ban nhan dan 10
phirong va thu tnrong cac co quan, dan vi co lien quan chiu trach nhiem thi hanh
Quyet dinh nay.'. y:!::
Nai nhp,n:
- Nhir Di8u 3;
- Sa Khoa h9C va Cong nghe Thanh pho;
- Chi cue Tieu chuan Do luang ChAt hrong Thanh ph6;
- Tlurong true Quan uy;
- Thuong true HDND quan;
- UBND quan: CT, cac PCT;
- UBMTTQ Viet Nam quan va cac t6 chirc CT-XH quan;
- Ban Chi dao ISO quan;
- Van phong HDND va UBND quan: CVP, cac PCVP;
- Cac CQCM, DVSN thuoc quan;
- Chi nhanh Van phong dang Icy dAtdai quan Binh Tan;
- BQphan ti~p nhan va tnt k~t qua quan (d~ niern y~t);
- T6 tin h9C quan (d~ dang website);
- Luu: VT, NV (T).
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UY BAN NHAN DAN
QU~N BINH TAN

CHINH SACHCHAT LUONJ
(Ban hanh kern thea Quyit dinh s6 ~~. IQ -UBND

ngayJJ thang 01 ndm 2019 ella Uy ban nhdn dan qutjn Binh Tan)

Uy ban nhan dan quan, cac co quan chuyen mon, dan vi lien quan, can
be, cong chirc cua Uy ban nhan dan q~~n ~inh Tan Icam kSt cong .hien va
phuc vu Nhan dan mot each t~n tuy, bang tat ca tri tlnrc va tinh than trach
nhiem cao nhat thong qua viec ap d\l?g tieu chuan qUfc gia ~SO 9000:~008,
xay dung, thuc hien, duy tri va cai tien H~ thong quan ly chat IUQ'ngdoi voi
bQ thu tuc hanh chinh chung ap dung cho quan - hu1~n tren dia ban Thanh
pho H6 Chi Minh. I

H~ thong quan ly chat IUQ'ngdircc tuan thu phil hQ'p voi nhtrng yeu c&u
nghiem ngat cua tieu chuan quoc gia TC~ ISO 9qO1:2008, d~Q'c cai tien
lien tuc, diroc chirng nhan va cong nh~n nham th\Ic ~i~n co chat IUQ'ngcac
ho~t dQng hanh chinh cong d6i v6i Nhan dan dam b~lo dung trinh t\I thu t\lC,
thai gian theo quy dinh cua phap lu~t v6i phuong ch~m:
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"VI NHAN DAN PHUC VU'". . I

Chi cM.
f. Chinh sach chdt iuong nay dU(1cthdt i(ipdap ung cac yeu cdu cua lieu chudn TCVN fSO 900f: 2008.
2. Chinh sach chdt iU(1ngnay ia cO'sa di thdt i(ipva xem xlit cac ml,lClieu/chdt IUQ'ngcua VBND qu(in.
3. Tdt cd can b(j, ciing chuc cua VBND qu(in d€u thdu hiiu, iuon quan tri¢t tu tU'&ngva hanh d(jng thea dung tinh

thim va n(ji dung cua Chinh sach chdt iuong nay.
4. Chinh sach chdt IU(1ngnay dU(1cniemyit cong khai di moi t6 chuc, ca nhdn duo'c bdt.
5. Chinh sach chdt IU(1ngnay dU(1cxem xlit va di€u chinh hang nom (niu c;dnthdt) di luon thich h(1p.
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