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KEHO~CH
Tri~n khai cdng tac bAi thmmg nha mnrc trong hoat dqng

quan Iy hanh chinh narn 2019 ciia Van phong Hqi dAng nhan dan
va Uy ban nhan dan qn~n

Can cir Quyet dinh s6 520IQD-UBND ngay 01 thang 02 nam 2019 cua Uy ban
nhan dan quan vS ban hanh KS hoach thuc hien cong tac b6i thuong nha mroc trong hoat
dong quan ly hanh chinh nam 2019 tren dia ban quan Binh Tan;

Can cir KS hoach s6 101KH-VPngay 13 thang 02 nam 2019 cua Van phong HQi
dong nhan dan va Uy ban nhan dan quan vS hoat dQngph6 bien, giao due phap lu?t nam
2019; Van phong HQi d6ng nhan dan va Uy ban nhan dan quan (sau day goi chung la
Van phong) xay dung KS hoach tri€n khai cong tac b6i thuemg nha nuac trong hoc;ttdQng
qmin ly hanh chinh nam 2019 cua Van phong nhu sau:

I. Ml}C BicH, YEUcAu:
1.M\lC dich:
- Nh~m tiSp t\lCtri€n khai thlJc hi~n th6ng nhAt, d6ng bQva co hi~u qua cong tac

b6i thuemg nha nuac va quy dinh cua phap lu?t vS trach nhi~m b6i thucmg cua Nha nuac
tc;tiVan phong; Nang cao chAtlUQ'ngho?t dQngquan ly nha nuac vS cong tac b6i thuemg,
d~c bi~t la quan ly chuyen nganh vS cong tac b6i thuemg trong cac hoc;ttdQngthuQc thftm
quySn tham mUll cua Van phong; nang cao y thuc, trach nhi~m cua nguai thi hanh cong
V\lnh~m phong ngira cac hanh vi trai phap lu?t lam phat sinh trach nhi~m b6i thuemg
nha nuac.

- Ph6 biSn dSn nhan dan vS chS dinh b6i thuang cua Nha nuac khi nguai thi hanh
cong V\l co l6i gay ra thi~t hc;ti.Tc;todiSu ki~n d€ nguai dan thlJc hi~n quySn yeu cfm hqp
phap thea dung quy dinh cua phap lu?t vS b6i thuemg nha nuac.

- Kip thai giai quySt yeu cAub6i thuemg do hanh vi trai phap lu?t cua can bQ,
cong chuc, vien chuc gay ra khi thi hanh cong V\l;gop phftn giam thi€u cac truemg hqp
khiSu ki~n keo dai, vUQ'tcAp.

2. Yen cAn:
- Vi~c tri€n khai thlJc hi~n cong tac b6i thuemg nha nuac phai duQ'c tiSn hanh

nghiem tuc, d6ng bQ, dam bao tuan thu dung cac quy djnh cua phap lu?t hi~n hanh co
lien quan, d6ng thai phu hqp vai tinh hinh, d~c di€m va diSu ki~n & dan vi.

- Xac dinh b6i thuemg nha nuac la mQttrong nhfrng chu truang, chinh sach nh~m
nang cao chAtlUQ'ngho?t dQngcong V\l, giai quySt yeu cAuchinh dang cua nguai dan.



II. NOI DUNG THVC HI~N:
1.NQidung tuyen truyen, phB bi~n phap Iu~t:

- Luat Trach nhiem b6i thuong cua Nha mroc ngay 20 thang 6 nam 2017;

2. Hinh tlnrc, bi~n phap phB bi~n, giao due phap Iu~t:

- Ph6i hQ'PPhong Tir phap quan va cac co quan, dan vi lien quan dang Uti cac
thong tin, nQi dung tuyen truyen, tai lieu hoi, dap phap luat v~ Luat Trach nhiem b6i
thuong cua Nha mroc nam 2017.

- TriSn khai thirc hien "Ngay phap luat" voi cac chuyen d~ v~ phap lu~t Trach
nhiem b6i thuong cua Nha nuoc

-Tuyen truyen, quan triet cac quy dinh v~ Luat Trach nhiem b6i thuong cua Nha
mroc tai cac cuoc h9P giao ban djnh ky cua Van phong.

- Thai gian thirc hien: hang thang, quy.

3. Cong tac thl}.'chi~n vi~c giai quy~t bBi thU'img; giai dap phap Iu~t, cung cdp
thong tin, hm)'ng d§n, hB trQ' ngU'O'ibi thi~t h~i yell cAu bBi thU'img va cong tac ki~m
tra vi~c giai quy~t bBi thmrng:

Giao d6ng chi Ngo Tran Dinh Kham - Chuyen vien Van phong HQi d6ng nhan
dan va Uy ban nhan dan qu~n tham mUllVan phong th\fc hi~n vi~c tiSp nh~n, thl,l ly h6
sa va tham mUll giai quySt yeu cau b6i thuang thea Lu~t Trach nhi~m b6i thuang cua
Nha nu6c d6i v6i thi~t h~i do can bQ,cong chuc cua Van phong gay ra khi thi hanh cong
Vl,l.

Thai gian th\fc hi~n: Thuang xuyen.

4. Cong tac theo doi, don dBc vi~c giai quy~t bBi thU'o-ngthi~t h~i cho tB chrrc,
ca nhan:

Phan cong d6ng chi Ph6 Chanh Van phong Ph~m Hoang Khanh chiu trach nhi~m
thea d5i, thuang xuyen kiSm tra, don d6c vi~c giai quySt b6i thuang thi~t h~i cho t6
chuc, ca nhan (nSu c6).

Thai gian th\fChi~n: Thuang xuyen.

5. Cong tac thBng ke, bao cao k~t qua thl}.'Chi~n cong tac bBi thU'o-ngnha
nm)'c:

Giao d6ng chi Ngo Tran Dinh Kham - Chuyen vien Van phong HQi d6ng nhan
dan va Uy ban nhan dan qu~n tham mUllVan phong th\fc hi~n th\fc hi~n vi~c th6ng ke,
bao cao kSt qua th\fc hi~n cong tac b6i thuang nha nu6c gui v~ Uy ban nhan dan qu~n
(thong qua Phong Tu phap qu~n) thea yeu cau, dQtxuAtva thea chS dQdinh ky bao cao
duqc quy dinh t~i Thong tu s6 13/2015/TT-BTP.

Thai gian th\fc hi~n: Theo Thong tu s6 13/2015/TT-BTP.

III. TO CHUC THVC HI~N:

1. Can cu nQi dung KS ho~ch nay, Hinhd~o Van phong HQi d6ng nhan dan va Uy
ban nhan dan qu~n thea linh V\fC,chuc trach, nhi~m Vl,lduqc phan cong phl,l trach t~p
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trung lanh dao, chi dao, thirong xuyen don d6c, kiem tra, giam sat can bo, cong chirc
thuc hien nhiem vu duoc phan cong d~ trien khai thuc hien hieu qua cong tac b6i thuong
nha mroc trong hoat dong quan ly hanh chinh; cong tac tuyen truyen, ph6 bien Luat
Trach nhiem b6i thuong cua Nha rnroc. Theo doi tien dQ thirc hien nQi dung cua KS
hoach, bao cao kSt qua thuc hien dinh ky hang tu~n trong cuoc h9P lanh dao Van phong.

2. Giao T6 Tin hoc tham rmru Van phong dAymanh viec dang tai, c~p nhat cac
nQi dung lien quan dSn tuyen truyen, pho bien Luat Trach nhiem b6i thuong cua Nha
mroc.

3. Giao T6 KS toan - Tai vu - Quan tri tham rmru Van phong ph6i hQ'Phi~u qua
vai cac ca quan, dan vi trong cong tac h~u c~n, b6 tri HQitruOng, am thanh, ... trong qua
trinh t6 chuc cac HQinghi ph6 biSn, giao d\lc phap lu~t cua qu~n.

4. Giao can bQ,cong chuc BQph~n tiSp nh~n va tra kSt qua qu~n:

Dam bao thvc hi~n t6t cong tac tiSp nh~n va tra kSt qua, giai quySt h6 sa dung quy
dinh; co tac phong hoa nha, lich sv, than thi~n, huang dftn t~n tinh, chu dao, d~y du,
chinh xac cac nQidung, v~n dS nguai dan co trao d6i, hoi, th~c m~c, kS ca vi~c thong tin
cho nguai dan vS tiSn dQ,kSt qua giai quySt h6 sa khi nguai dan co yeu c~u, th~c m~c.
Ki~m tra ky, chinh xac thanh ph~n h6 sa thea dung quy dinh; tuy~t d6i khong yeu c~u
nguai dan nQp them b~t cu h6 sa gi~y ta nao ngoai danh m\lc quy dinh. D~c bi~t, luu y
d6i vai cac h6 sa dffbi tra b6 sung truac do dS ki~m tra thanh ph~n, nQi dung h6 sa ch~t
che, dung quy dinh; h~n chS t6i da tinh tr~ng nh~, tra h6 sa nhiSu l~n, gay buc xuc cho
nguai dan.

5. Giao d6ng chi Ngo Tdn Dinh Kham - Chuyen vien Van phong HQid6ng nhan
dan va Oy ban nhan dan qu~n tham muu Van phong dinh ky 6 thang, nam co bao cao kSt
qua thvc hi~n cho Oy ban nhan dan qu~n (thong qua Phong Tu phap qu~) va bao cao
dQtxu~t khi co yeu c~u.

6. DS nghi Ban Ch~p hanh Cong doan ca sa, Ban Thanh tra nhan dan ca quan
ph6i hQ'Planh d~o Van phong thlJc hi~n, gop phk d~t hi~u qua nQidung KS ho~ch dS ra.

7. Phan cong Pho Chanh Van phong HQid6ng nhan dan va Oy ban nhan dan qu~n
ph\l trach T6ng hQ'Pthea d5i, don d6c thvc hi~n cac nQi dung KS ho~ch dS ra, bao cao
kSt qua thvc hi~n.

Tren day la nQidung KS ho~ch triSn khai cong tac b6i thuang nha nuac trong ho~t
dQngquan ly hanh chinh cua Van phong HQid6ng nhan dan va Oy ban nhan dan qu~n./.

Nuinh~n:
- VBND qu~n:CT, cac PCT;
- Phong Tu phap qu~n;
- VP. HDND va VBND qu~n: CVP, cac PCVP;
- Cac t6 thuQcVan phong;
- Cong doan CO' s6;
- Ban Thanh tra nhan dan;
- Luu: VT -TH (XQ). 397346
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