THONG BAO

CACH NHAN BIET CAU TRUC TIN NHAN SMS VA

HUONG DAN KiCH HOAT TAI KHOAN PINH DANH PIEN TU
o

Thuc hién Quyét dinh sé 34/QD-TTg ngay 08/11/2021 caa Tha tuéng Chinh phu quy dinh vé dinh
danh va xac thuc dién tir trén nén tang Co so dit lidu quéc gia vé dan cu, Co sé dit lidu can cude cong dan va
Co s& dit liéu vé xuat, nhap canh. Trong thoi gian qua Cong an Quan di t6 chirc thu nhan hd so ding ky tai
khoan dinh danh dién tur.

Tuy nhién, trong qué trinh trién khai, phat sinh tinh trang nhiéu céng dan nhan duogc tin nhin SMS
kich hoat tai khoan dinh danh dién tir 43 nghi ngo tin nhin ¢6 noi dung lira d4o, gia mao nén khong thuc hién
kich hoat tai khoan, st dung tng dung VNelD. Do d6, Cong an Quan Binh Tan thdng béo dén cong dan
nhan biét ciu trdc tin nhan SMS kich hoat tai khoan nhu sau:

- Tin nhan duoc giri ¢6 tén dinh danh 13 “VNelD”.

- Nbi dung tin nhan: Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang ky tai khoan dinh danh
dien tu cua cong dan <Tén diy du cua cong dan - khong dau> da duoc phe duyet. De nghi truy cap ung dung
VNelD hoac dia chi https://vneid.gov.vn de kich hoat tai khoan.

Cong dan nhan dugc tin nhin nay, hay truy cap vao trang web theo dia chi https://vneid.gov.vn va thuc
hién kich hoat tai khoan (theo huwéng dan duci day).

* Luwu y: Cong dan nang cao canh giac, chi diroc kich hogt sau khi nhdn tin nhan SMS ding tir hé
thong dinh danh va xac thue dién tir cung cap. Néu nhédn dwoc tin nhan Véi tén dinh danh khdic “VNelD"
hodc néi dung khéng diing cdu tric, dé nghi khéng dieoc bam vao cde dwong link lg hogc cung cdp thong tin
nhur ho t€n, 6 dinh danh cd nhan, dia chi...(néu ngi dung tin nhan c6 thé hién) va bdo cho co quan Céng an
noi dang sinh song dé dwoc he tro, gidi déap kip thoi.
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Sau khi cong dan ding ky tai khoan dinh danh dién tir, ngudi dan doi tin nhan SMS (tir sé dién thogi
da cung cdp cho co quan Céng an hodc so dién thoai dang ky qua ving dung VNelD) thdng béo kich hoat tir
hé théng VNelD. Cong dan cd thé truy cap vao ung dung VNelD hozc duong link https:/vneid.gov.vn dé
kich hoat tai khoan.

Buwéc 1: Sau khi truy cap vao ung dung hoac duong link VNelD, cong dan chon “Kich hoat tai khoan
dinh danh dién ti” trén man hinh gidi thiéu ung dung VNelD hoac chon “Kich hoat” tai man hinh dang
nhap.

Bwéc 2: Cong dan nhap sé dinh danh ¢ nhan va sé dién thoai va an “Gui yéu cau” thi hé thong sé
kiém tra mirc do tai khoan.

Budéc 3: Két qua kiém tra c6 3 truong hop:

+ Néu la tai khoan ung dung VNelD s& hién thi thong bao “tai khoan cua ban chua duoc dinh danh
dien tu”.

+ Néu la tai khoan mac 1/mtc 2 nhung da duoc kich hoat s& hién thi thong bao “Tai khoan cia ban da
thuc hién kich hoat”.

+ Néu la tai khoan muc 1/mirc 2 chua kich hoat, thi s& kiém tra thiét bi dang dung dé kich hoat.

Budc 4: Kiém tra thiét bi dang dung dé kich hoat.

Thiét bi dang dung dé kich hoat khong duoc gan véi tai khoan mirc 1/ mic 2 nao sé hién thi théng béo
kich hoat tai khoan. Hozc thiét bj dang ding dé kich hoat dang dwoc kich hoat dé sir dung véi mot tai khoan
muc 1/ mac 2 khéc s& hién thi théng bao kich hoat tai khoan trén thiét bi khac > Nhap ma kich hoat hé théng
giri vé SMS, nguoi dan nhap dung ma OTP duoc gui vé s6 dién thoai dang ky > Thiét 1ap mat khau (Budc
nay chi ap dung cho cac truong hop cong dan chwa c6 tai khoan trude khi duoc phé duyét) > Thiét lap
passcode: ngudi dan thiét 1ap passcode gém 6 chit s dé sir dung cho céc tién ich trong tng dung > Thiét lap
cau hoi bao mat: nguoi dan thiét 1ap 2 cau hoi va tra loi bat ky trong list cau hoi bao mat dé thyc hién bao
mat tai khoan.
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