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HUONG DAN SU DUNG UNG DUNG HELP 114

S6 dién thoai/Zalo h trg: 0978.121.114. Video 114: https://youtu.be/5jPEttD7CJ0

Trang HDSD: https:/hdsdhelpl14.mobicall.yn  Video HDSD: https:/youtu.be/qQNISW13ruy8 S6 dién thoai

k3 +84 ~ 0903123456

Ung dung Help 114 la san pham ciia Pé tai nghién citu khoa hoc “Nghién ciru g dung céng nghé Dinh vi
va Live Stream phuc vu chi huy chita chdy va ciru nan ciru hg cuia Canh sat phong chdy va chita chay Thanh
phé Ho Chi ‘Minh”. Canh sat PCCC&CNCH (114) khuyén khich nguoi dan cai va sir dung thir nghiém img
dung mot 56 lan sau khi cdi, ké ca goi dén 114 dé ngum dan c6 thé biét cach sir dung ng dung trong tinh
huong khan cdp, khi cé chdy ciing nhi biét cich sir dung cdc tinh nang khdc cia ing dung. XAC MINH 86 Pl

THOAI

Trang hudng dan nay s& gil'lp céc ban biét cach su dung app Help 114 dé bao chay va sy cb khan cép cho 114
mot cach nhanh chéng va cuc ky hiéu qua. Chi bang mot niit bam 114 trén mg dung, ban s vira goi di¢n = . ~ S AV q A gea
vira guri vi trf ddm chdy cho 114. Sau do, ban c6 theé live stream video ddm chiy ngay thoi gian thyc cho 114 Bang cach nhan vao “Xac minh so dlen

dé ho biét tinh trang dam chay va didu dong luc lmmg chira chay phu hop. Ban ciing ¢6 thé chup gui hmh . . . . . . -
anh dam chay cho 114 va chat vgi 114 trong mot so tinh huong dac biét. Ngoai ra, (mg dung con c6 mot s6 thoal " ban (e{0] the n han dUQC mOt tin n han

chirc nang hiru ich khac dé bao vé c4 nhan ban va nguoi than cua ban.
. SMS. Cudc tin nhan va di liéu cé thé ap
Cai dat

 Ban vao chg ing dung Google Play cua Android va App Store cia iPhone dé tim tmg dung c6 tén
Help 114, tai ve va cai dat

e Appseyéu cau ban nhap s6 dién thoai dé xac thye. Ban can nhap chinh xac sb dién thoai cia minh, Hé
thong s& giri ma xac thyc bang tin nhan dén sb dién thoai cua ban. Dién thoai Android s& tw dong nhap
ma va xéc thyc. V6i iPhone, ban cdn nhap ma trong tin nhén vao app dé xéc thyc.

dung.

Xac minh sé dién thoai ctia ban

Nhap ma 6 chir s6 ma ching t6i da gui cho
ban
+840903123456
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o Chiti ¢ goc trai trén cing (mii tén xanh): Nut thong tin gi6i thiéu vé app va céc thong tin lién he
(dién thoai, Zalo, email...).

Man hinh chinh ciia img dyng sau khi cai djt: o Biéu tu'omg chuong & goc trén bén phai (miii tén hdng): Noi luu céc Canh béo sy ¢b chay nd do
114 giri dén nguoi dan. Ban ¢6 thé vao diy xem va x6a Canh béo néu muébn.

o Bleu tugng banh rang Cai dat o goc trén bén phai (mli tén mau xanh 14 cay): dé nhap tir 1 dén 3
56 dién thoai ngudi than dé ban goi khi cin kéu ciru ciing nhu chon/khong chon nhan tin Report,
dang tin Report 1én Facebook.

8/29/22, 9:40 AM
« Trong qua trinh cai, app yéu cau ban dong ¥ mot s6 quyén. Ban cin bam Ddng y dé dung app.

Ngudi than

. 0903123456

e 0903456789

. 0937258369

Reports
o -
\/ Nhén thong béo Report gan toi .
Report Report Map
Cho phép Report dang Ién Facebook )

Thé 1a xong! Ban c6 thé bat dau sir dung app.

Nut 114

SOS Ngudi than
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Report Report Map

SOS Ngudi than

Pay la nat chinh dé béo chay cho 114.

Khi c6 chay hodc sy b, ban bAm nat 114. Dién thoai s& tur quay sb goi dién dén 114, déng thoi gui link vi tri
cua ban tai dam chay cho 114. Dién thoai khong c6 internet van thuc hién goi va guri vi tri dam chay dugc
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Help 114

GUri lai SMS ®
Goi lai ®
Video Call ®
Chup anh ®

Chat ®

o Sau khi trao déi, 114 c6 thé yéu ciu ban quay video dam chay giri vé cho 114. Ban bdm nut Video
Call, tro camera dién thoai vao dam chay va quay dam chay. 114 s& xem video dugc truyén phat truc
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Chi nhitng nguoi dang o tgi TP. HCM mdi goz dugc cho 114 TP. HCM va truyén di liéu vé cho 114 TP.
HCM. Khi ban dang o tinh khdc va bédm nit nay, ban sé goi dwoc dén 56 114 cuia tinh d6 nhung khong giri
anh chup hay video vé cho 114 dwgc vi 114 TP. HCM chi hd tro' cho ngudi dan dang ¢ TP. HCM.

* Luu y: Ngoai viéc khong giti dwegc anh va video trong niit 114 khi nguoi dung dang 6 ngoai khu vuc TP,
HCM thi tét ca cdc chire nang khéc, nguoi ding ¢ bat ky dau ciing déu co thé cai dat va sir dung duoc.
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tiép trén trang Web 114 dé théy quy mo dam chdy va diéu dong luc lugng chira chay phi hop dén hién
truong. Chire nang nay ciing gop phan giam céc tin bdo chay gia.

Luu y: Ban can bét internet trén dién thoai (wifi/3G) dé truyén video va giri anh vé 114.

Ban ciing c6 thé giri hinh anh dam chay cho 114 héng céch bm nit Chup anh.

Ban ciing c6 thé chat voi 114 bang céch bim nit Chat. Chat ¢6 thé hiru ich khi can béo tin am tham
cho 114. Vi du khi c6 cu6p vao nha ban dém, ban bam nat 114 nhung khong noi chuyén ma bam tiép
nut Chat de chat tryc ti¢p véi 114. i .

Nat "Téi 6n rdi" dé bao ban da an toan. Khong bét bugc ban phai bdm nit nay.
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Video call

Man hinh quay video. Sau khi quay xong, ban bam vao it do dé dirng quay. Chup dnh. Sau khi chup, ban bam OK dé giri anh dén 114.
hdsdhelp114.mobicall.vn 9122 hdsdhelp114.mobicall.vn 10/22
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Nut Report (Phén anh sy ¢6)

Day la chirc nang kha quan trong khac cua 1 app Help 114. Nut Report Ja dé ngudi dan phin dnh
(report) cac sy co, vi pham khong khin cp khic cho 114 va cong dng bing hinh anh va théng tin
chu thich ciling nhu vi tri sy ¢6.

Ban bédm nit Report. Chon loai vu viéc, chup anh, bdm OK, nhap théng tin m ta & 6 "Nhap tin nhin",
bam "Ping". . o i

Tin Report s& duge 114 kiém duyét. Néu thay tin phu hop, 114 s&€ bam Duyét dang. Tin Report nay s&
duge guri dén cac ngudi dung app Help 114 khac. Néu tin khong phu hgp, tin cia ban s& khong duge
duyét dang. Do vy, ban nhé report cac vu viée co that nhé, khong tao tin gia.

Ngum dung khic nhan thdng bao Report dén, md ra xem, mé ra xem ndi dung Report Néu ho ciing
biét v& vu viée do, ngay trong trang Reporl vu viée d6, ho co thé chup thém anh va thém thong tin mo
ta cho cung 1 Report. Diéu nay s& gitip co quan chirc nang c6 dugc st manh thong tin tich Iy tir cong
dong nguoi dan dong gop.

Report Report Map

SOS Ngudi than
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Vui long chon loai van dé

Néu ban thady mot vu TNGT trén dudng,
& ban hay chup anh va dédng lén Report
Map dé& nhitng nguoi xung quanh dén
gilp ngudi gap nan.

Cuép

Néu ban thay mot vu cudp, ban hay
c0 gang chup vai tdm anh va dang lén
" Report Map d€ ngui khac cé thé theo
¢ doi tén cudp va bd sung thém béng

N chirng cho Cong an.

l Chay no

B NEu ban thay chay nd bat ky dau trén
toan quéc, ban hay chup anh va dang
|én Report Map d€ moi ngudi co thé biét
va dén hé tro.

A Vi pham ATGT
< Néu ban thay ai d6 cé hanh vi vi pham
A} ‘.=“ quy dinh An toan giao théng, hay chup
\ anh va guri vao day dé gép phan dam
"r-’; ; bdo an toan giao thong cho cong déng.
Vi pham PL khac

Néu ban thay hanh vi vi pham phap luat
1\ khac (ngoai cac hanh vi trén), hdy chup

Chon logi van dé ban mudn phan anh

hdsdhelp114.mobicall.vn

8/29/22, 9:40 AM help114.mobicall.vn

Vi pham ATGT

135 Nguyén Hiru Canh, Phuong 22, Binh Thanh,
Thanh ph& H6 Chi Minh, Viethnam
[10,796146, 106,718600]

Vi pham giao thong

Khi ¢6 ai d6 giki 1 Report, nhitng nguedi ding khdc sé nhdn thong bdo dén va mé ra xem ndi dung Report.
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Review
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Vi pham giao thong

Chup anh, nhdp théng tin va bam Pang
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Nut Report Map

LTS
="

Report Report Map

SOS Ngudi than
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Report Map

) Tp. Tha :’ »
“Dau Mot

THUAN GIAO

'

“‘~---T\‘hue_“1n An

Hz Chi Minh

QL50 ‘\

Google

Day la trang hién thi cdc tin Report duéi dang cac PIN trén ban dé. Ban ¢é thé mé cdc PIN dé xem cac
Report.
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Khi mét khu vire nao dé ¢6 chay nd hay sur ¢ c6 thé gay nguy hiém cho ngudi dan, 114 s& giri tin Canh béo

su ¢0 cho nguoi dan.

Néu ban ném trong khu vue do, ban sé/nhzfm dugc tin Canh bao cua 114. Ban m& thong bao dén va xem tin.

Tin ¢6 the 26m ca ghéng tin, v1 tri sy ¢d, hinh anh va video cua 114 guri dén. )

Nhu da n6i phan dau, néu mu6n xem lai cac tin Canh bao va xoa tin, ban vao biéu tuong hinh chuéng ¢ goc

trén bén phai & man hinh chinh ctia ing dyng.

Nhirng théng tin ndy co thé chia sé toi cac kénh xa hoi khac.

* Luu y: Ban can thiét lap cho phép nhdn thong béo dén ciia app Help 114 trong phan Cai dat ciia dién thoai
nhé. Va chi khi dién thoai cé internet thi méi nhdn duoc tin Canh bao sw co cua 114.

Trén dién thoai, bAm nat Cai dit - Thong bao - dén app Help 114 va cho phép nhan thong bao nhu hinh.

< THONG BAO UNG DUNG

Hién thi yén lang

hdsdhelp114.mobicall.vn
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Nhan Cénh bdo s ¢b cia 114

help114.mobicall.vn

= D

Tt —0 v

Cudc goi Tinnhanvan ban D liéu di dong
Luén hoi 0 Trang 0 Trang

Help 114 00:28 A

Help 114

Pang c6 chdy tai toa nha ABC. Ngudi dan luu y tranh ..

CHAN THONG BAO

XOA TAT CA

Mobifone | Viettel

Théng béo ¢6 Canh bao sir cd cia 114
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Video
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» 0:00/0:45

N¢i dung tin canh bao cua 114

Chirc nang nay dic biét hitu ich trong nhiing ving dang c6 thién tai hodic sw ¢b khin cép dién rong. Khi do,
hang triéu ngudi dan s& nhan dugc tin canh bio ngay tie thi véi ndi dung phong phti va tryc quan gom van
ban, hinh anh va video. Tin c¢6 thé gui lién tuc cach nhau vai phut dé nguoi dan kip thoi cap nhat tin thién tai
vi ¢6 hanh dong so tan ngay khi can.

Nut SOS nguoi than
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Report Report Map

—»

SOS Ngudi than

Khi gip nan, ban c¢6 thé kéu ciru ngum than bang cach bam nut SOS ngudi than. Dién thoai s& tw gln tin kéu
ctru kém link vi tri cta ban dén 3 sb dién thoai nguoi than da lwu trong app. Pong thoi, quay sb goi dién cho
s6 dién thoai nguoi than dau tién. . o

Tinh niing nay kha phu hop v6i nguoi gia va tré nhé dé ho chi cin bAm nit 1 béo tin khin cép cho nguoi
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nha. Ngudi nha khi nhan tin nhén nay 1a biét ngay ngudi than cua minh dang gap nan va ¢ dau dé dén giap
bang cach bam vao link vi tri nhan dugc.

Gd T B il 57% = 23:32

< 0903123456, 0903456789, 09372...

SMS/MMS
Thit tv, ngay 19 Théng 8 nam 2020

Toi dang gap nan. Xin den

giup toi tai: http://maps

.google.com/maps?g=10
Q2332 -792568,106.721947

Tin nhén nguoi than nhan dwoc

* Luu y: Mot 50 dong dién thoai iPhone va Android chi cho phép nhdn tin dén 1 ngm’ri trong 1 thoi diém. Vi
vdy, ban can test trede: bam niit SOS nguoi than dé xem app 6 guii tin kéu ciru c6 dinh vi dén 2 hodc 3
ngueoi than cing hic diroc khong. Néu khong, ban chi nhdp 1 s6 dién thoai ngudi than vio nit Cai dit dé app
hoat dong diing.

Ban cir may mo thir nghi¢m hét céc tinh ning dé quen thuc va biét céch ding khi cin nhé. Rat mong ban
gidi thi¢u cho nhicu ngudi khéc cung sir dung dé phat huy hét cdc tinh ndng cua tmg dung ciling nhu dong
gop y kién cai tién ing dung cho chiing t6i dé 114 co thé phuc vu nguoi dan tot hon.

HUONG DAN SU DUNG UNG DUNG HELP 114

Email: hotro@mobicall.vn

Hotline: 0978.124.114

Top
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