HUONG DAN
NGUOI DAN PANG KY KiCH HOAT TAI KHOAN DPINH
DANH VA XAC THUC PIEN TU TREN UNG DUNG VNEID
e

CONG AN QUAN BINH TAN

Nhéam tiép tuc nang cao nhan thic cua ngudi dan vé vai tro, gia tri, tién ich tur img
dung VNelID va st dung tmg dung dugc thuén loi, hiéu qua trong giai quyet dich vu cong
truc tuyén: thong bao luu tra, dang ky thuong tri, tam tri, khai bao tam véng,... Cong an
quan Binh Tan hudng dan cac bude kich hoat tai khoan dinh danh va xac thuc dlen tr trén
ung dung VNelD nhu sau:

I. HUONG DAN NGUOI DAN KiCH HOAT TAI KHOAN PINH DANH VA
XAC THUC PIEN TU TREN UNG DUNG VNEID

1. Péi twong hudng dan:

M Cong dan di co hd so dang ky tai khoan dinh danh va xac thuc dién tir, dang chd
phé duyét, cap tai khoan;

@ Cong dan lam thu tuc cap tai khoan dinh danh va xac thyuc dién tr gan vé6i cp doi,
cAp méi, cap lai Can cudce cong dan gan chip;

@ Coéng dan lam tha tuc cép tai khoan dinh danh va xac thuc dién tir khi dd co thé
Can cudc cong dan gan chip.

2. Noi dung huéng dan: Cong an cac don vi chi dong hudng dan ngudi dan kich hoat
tai khoan dinh danh va xac thuc dién tu trén rng dung VNelD theo cac budc nhu sau:

- Budc 1: Tai ing dung

+ Pbi véi thiét bi str dung hé diéu hanh Android: Trén thiét bi di dong, ngudi dan mo
ung dung CH Play — Tai thanh cong cu tim kiém — Tim tir khoa “VNeID” — Sau khi
App can tai hién thi — Chon “ Cai dat” dé tai ing dung VNelID vé may.

+ Pbi voi thiét bi sir dung hé diéu hanh I0S: Trén thiét bi di dong, nguodi dan mé Gmg
dung App store — Tai muc Tim kiém — Tim tir khoa “VNeID” — Sau khi App can tai
hién thi — Chon “ Nhan” dé tai tmg dung VNelD vé may.

- Budc 2: M6 ing dung

Sau khi tai xong, nguoi dan 4n vao tmg dung VNelD trén man hinh chinh hodc chon
“M ” trén App Store/CH Play dé bat dau sir dung.

- Budc 3: Dang ky tai khoan tmg dung VNelD

Tai man hinh dang ky, cong dan dién s6 dinh danh c4 nhan va sb dién thoai cua minh
dé diang ky — Sau khi nhap thong tin hop 1& 4n “Dang ky” thi hién thi giao dién quét mai
QR code th¢ CCCD, ngudi dan dua ma QR trén thé CCCD gin chip vao khung hinh —
Truong hop quét QR code hop 16 hé théng tu dong dién cac thong tin trong QR code thé
chip vao form ding ky tai khoan (Truong hop “Khong quét duge QR code?” hé thdng
chuyen sang giao dién Nhép thong tin dang ky tai khoan. Cong dan nhap thong tin con
trbng) — Sau khi 4 an nut “Pang ky”, hé thong s& guri yéu cau xac thuc thong tin sang Co s
dir liéu Qudc gia vé dan cu — Truong hop “Pat” thi hé théng giri SMS va thyc hién xéac
thuc (Trudong hop “Khong dat” s& hién thi thong bao dé nghi cong dan diéu chinh lai thong
tin) — Xac thuc OTP, nguoi dan nhap ma OTP duogc gui vé dién thoai dé tién hanh xac
thuyc — Sau khi xéc thyc thanh cong, nguoi dan thiét 1ap mat khéau dé hoan thanh viéc dang
ky.

- Budc 4: Dang nhap tai khoan ing dung VNelD




Tai man hinh ding nhdp, ngudi dan nhap sb dinh danh ca nhan va mat khau vira dang
ky dé dang nhap tai khoan tmg dung VNelD.

- Buéce 5: Dang ky tai khoan muc 1

Sau khi ding nhap, lya chon “Ding ky tai khoan mtrc 1” — Tai man hinh huéng dan
dang ky tai khoan mirc 1, chon “Bét ddu”—Chon “T6i dd hiéu” dé bat dau thuc hién ding
ky tai khoan mutrc 1 — Thuc hién quét NFC trén the CCCD gin chip (d6i voi thiét bi khong
hd tro NFC thi s& thuc hién quét md QR Code trén the CCCD gan chip) — Sau khi quet
xong NFC (hodc QR Code), hién thi théng tin cta ngudi dan, chon “Tiép tuc” dé tlep tuc
thuc hién chyp anh chian dung — Sau khi xem xong video lya chon “Bo6 qua” dé tién hanh
chup anh chan dung va thyc hién chup anh chan dung theo huéng dan — Nguoi dan kiém
tra lai thong tin, nhap dia chi email (khong bét budc) va chon “Xac nhan thong tin dang ky”
dé hoan tat dang ky tai khoan murc 1.

- Buwée 6: Kich hoat tai khoan

Sau khi cong dan dang ky tai khoan mirc 1 xong, ngudi dan kich hoat bang cac cach
chon “Kich hoat tai khoan dinh danh dién ti” trén man hinh gi6i thi€u ing dung VNelD
hodc chon “Kich hoat” tai man hinh Pang nhap — NSD nhép s6 dinh danh ca nhan va sO
dién thoai va 4n “Giri yéu cau” thi h¢ thong s& kiém tra mirc d6 tai khoan — Néu 1a tai
khoan Umg dung VNelD sé& hién thi thong bao “tai khoan ctia ban chua dugc dinh danh dién
tr”. Néu 14 tai khoan mtrc 1/mirc 2 nhung dd duoc kich hoat s& hién thi thong bao « Tai
khoan ctia ban da thuc hién kich hoat . Néu 1a tai khoan murc 1/murc 2 chua kich hoat, thi
s& kiém tra thiét bi dang dung dé kich hoat.

- Buée 7: Kiém tra thiét bi dang dung dé kich hoat

Thiét bi dang dung dé kich hoat khong dugc gin vé6i tai khoan murc 1/muc 2 nao sé
hién thi théng bao kich hoat tai khoan. Hodc thiét bi dang dung dé kich hoat dang dugc kich
hoat dé str dung v61 mdt tai khoan muac 1/ mitrc 2 khac s€ hién thi thong bao kich hoat tai
khoan trén thiét bi khdc — Nhap mi kich hoat hé thong giri vé SMS, nguoi dan nhap ding
ma OTP duoc giri vé sd dién thoai dang ky — Thiét 1ap mat khau (Budc nay chi ap dung
cho cac trudng hop cong dan chua cé tai khoan trude khi dugc phé duyét) — Thiét 1ap
passcode: ngudi dan thiét 14p passcode gdm 6 chit sé dé st dung cho céc tién ich trong Gmg
dung — Thiét 1ap cau hoi bao mat: nguoi dan thiét 1ap 2 cau hoi va tra 10i bat ky trong list
cau hoi bao mat dé thyc hién bao mat tai khoan.

II. HUONG DAN NGUOI DAN SU DUNG UNG DUNG VNEID

Ngudi dan sau khi kich hoat tai khoan dinh danh dién tr mtrc 1/muc 2 thanh cong cé
thé ddng nhap va str dung cac chirc ning, tién ich trén tmg dung VNelD nhu:

1. Giai quyét dich vu cong truc tuyén: théng bao luu tra, dang ky thudng trd, tam tra,
khai bao tam vang, ... s& ty dién thong tin vao cac biéu mau (form) dang ky ma khong phai
khai bo, dién thong tin nhiéu lan gitip tiét kiém dugc nhiéu thoi gian, chi phi cho cac loai
biéu mAu ké khai, giam nhiéu khau tha tuc can giai quyét.

2. Céc tinh ning ndi bat: Vi gidy to, théng bao luu tra, to giac toi pham, ... gitip Cong
dan c6 thé thay thé CCCD gén chip va cac loai gidy to da ding ky tich hop hién thi trén tng
dung VneID nhu: gidy phép li xe, ding ky xe, bao hiém y té,... Nhu vay, khi nguoi dan
giao dich hanh chinh s& giam t6i da cac gidy t& phai mang theo, thuce hién cac giao dich tai
chinh nhu thanh toan hoa don dién, nudc, dong bao hiém x4 hoi va bao hiém y té, chuyén
tién,...
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