
, "

UY BAN NHAN DAN
QU~N BiNH TAN

S6:JgOIKH-UBND

C<)NGHOA xA HOI CHU NGHiA VI~T NAM
Dqc l~p - T...·do - H~nh phuc 30 J

Binh Tan, ngayJ.hthcing 4 nam 2019

KEHOACH
Ki~m tra, khao sat cong tac ki~m soat thii t ...c hanh chinh

tren dia ban qu~n Binh Tan nam 2019

Can cir K~ hoach s6 146/KH-UBND ngay 01 thang 3 nam 2019 cua Uy ban
nhan dan quan vS kiSm soat thu tuc hanh chinh nam 2019 tren dia ban quan Binh
Tan',

Uy ban nhan dan quan xay dung K~ hoach kiern tra, khao sat cong tac kiSm
soat thu tuc hanh chinh tren dia ban quan nam 2019 nhu sau:

I.MVC ntca, YEU cAu
1. Muc dich.
- Kiern tra, khao sat viec triSn khai, thirc hien cac nhiern vu kiSm soat thu tuc

hanh chinh; viec khac phuc nhirng han ch~ sau kiSm tra nam 2017 tai cac co quan,
dan vi, Uy ban nhan dan 10 phirong;

- Kip thai phat hien, ch§.n chinh nhfrng t6n tai, thieu sot trong thirc hien thu
t\lC hanh chinh; xu ly nghiem cac truang hqp tv d~t ra thu t\lC hanh chinh, h6 sa,
gi~y ta ngoai quy dinh eua phap lu~t, ch~ trS trong vi~c giai quy~t thu t\lC hanh
chinh, gay kho khan, phiSn ha, nhung nhiSu d6i v6i ca nhan, t6 chuc trong ti~p
nh~n, giai quy~t thu t\lChanh chinh;

- Ghi nh~n nhfrng kho khan, vuang m~c trong hO<;ltd(lng kiSm soat thu tvc
hanh chinh, kip thai co giai phap thao gO'; biSu duang, nhan r(lng cac cach lam hay,
co hi~u qua;

- Tang cuang trach nhi~m giai trinh cua cac ca quan, dan vi trong cong tac
ti~p nh~n va xu ly tri~t dS cac phan anh, ki~n ngh! cua ca nhan, t6 chuc; giai quy~t
thu t\lC hanh chinh cho ca nhan, t6 chuc darn bao minh b<;lch,khach quan, cong
b~ng, lien thong, kip thai, chinh xac, khong gay phiSn ha,

2. Yeu c§u

- Cong tac kiSm tra, khao sat dugc thvc hi~n dung n(li dung, thAm quySn,
quy trinh, phil hqp v6i m\lc dich kiSm tra, khao sat;

- Dam bao tinh khach quan, cong khai, kip thai, khong gay nhung nhiSu,
phiSn ha, tra ng<;licho ca quan, dan vi dugc kiSm tra, khao sat; sv ph6i hgp ch~t
che gifra cac ca quan, dan vi lien quan d~n hO<;ltd(lng kiSm tra, khao sat, tranh
trilng l~p, ch6ng cheo trong kiSm tra, khao sat.





- Co quan, don vi duoc kiern tra, khao _.sat bao _CaQ trung thuc, cung capkip
thai, d~y du, chinh xac cac thong tin, tai lieu lien quan dSn nQi dung kiSm tra, khao
sat.

II. NQI DUNG vA CACH THUC KIEM TRA, KHAo SAT

1. Cach thirc ki~m tra, khao sat

Doan kiem tra, khao sat se lam viec true tiSp tai co quan, don vi duoc kiem
tra, khao sat va gian tiSp thong qua bao cao cua cac co quan, don vi.

2. NQi dung ki~m tra, khao sat

2.1. Ki~m tra, khao sat djnh ky
a) Ciing tdc chi i1(lO,i1iJuhanh va ta chuc th~c hi?n hOflti1pngkiJm sotu thu

tuc hanh chinh
- Viec triSn khai thuc hien KS hoach kiern soat thu tuc hanh chinh nam 2019;

- Viec ban hanh cac van ban huang dfin, chi dao thuc hien kiem soat thu tuc
hanh chinh;

- Viec kiem tra, giam sat, thea doi nQi bQ v@hoat dong kiSm soat thu t\lC
hanh chinh t~i co quan, don vi.

- Vi~c ki~n toan va th\Ic hi~n chS dQ h6 trg tai chinh cho dQi ngu can bQ,
cong chuc d~u m6i kiSm soat thu t\lChanh chinh.

b) Vi?c th{fc hi?n ra soat, d~ thao Quyit i1jnh cong b6 danh ml;lc,thu tl;lc
hanh chinh trinh Chu tjch Uy ban nhfm dan thanh ph6 ban hanh (d6i v6i cac
danh ml,lC,thu tl,lChanh chinh thuQc ph~ vi tham mUll, phl,l trach cua cac co quan
chuyen mon, Uy ban nhan dan phuOng).

d) Vi?cniem yit cong khai thu tl;lchanh chinh
KiSm tra tinh d~y du, kip thai, chinh xac cac thu tl,lc hanh chinh thuQCth~m

quySn giai quySt cua co quan, don vi theo QuySt dinh cong b6 thu tl,lChanh chinh
cua Chu tich Uy ban nhan dan thanh ph6 ~i tfl,lsa noi tiSp nh?n va tra kSt qua giai
qUYStthu t\lC hanh chinh va tren Trang thong tin di~n tu cua co quan, don vi (nSu
co).

tI) Vi?cgiai quyit thu tl;lchanh chinh
- Vi~c tuan thu quy dinh thu tl,lc hanh chinh da dugc cong b6, cong khai

trong tiSp nh?n, giai quySt h6 so, tra kSt qua thu tl,lc hanh chinh cho ca nhan, t6
chuc.

- Vi~c giiii quySt thu tl,lc hanh chinh: t6ng s6 h6 so da tiSp nh?n; t6ng s6 h6
so giiii quySt dung h~n; t6ng s6 h6 so giiii quYSt trS h~n (neu ro nguyen nhan chu
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quan, khach quan); cac tnrong hop tra h6 sa hoac yeu c~u b6 sung h6 sa (neu r5 ty
l~, thai han yeu cau, nguyen nhan),

- Viec thuc hien Thu xin 16id6i voi h6 sa giai quyet trS han theo Quyet dinh s6
5157/QD-UBND ngay 30 thang 9 nam 2016 cua Chu tich Uy ban nhan dan thanh ph6
va KS hoach s6 577/KH-UBND ngay 30 thang 12 nam 2016 cua Uy ban nhan dan
quan vS thirc hien Quyet dinh s6 5157/QD-UBND ngay 30 thang 9 nam 2016 cua Uy
ban nhan dan Thanh ph6 .

e) Vi~ctiip nh{in, xU-Ij phan dnh, kiln ngh] vBthu tuc hanh chinh
- Viec niem ySt cong khai dia chi co quan co tham quyen tiSp nhan phan

anh, kiSn nghi, dia chi thu dien ur, s6 dien thoai chuyen dung tai tru sa ca quan,
dan vi.

- Vi~c xu ly phan anh, kiSn nghi do Van phong H<)id6ng nhan dan va Uy
ban nhan dan qu~n chuySn dSn dS xu ly theo thAm quy~n (g6m t6ng s6 phan anh,
kiSn nghi duQ'c chuySn dSn; s6 phan anh, kiSn nghi da xu ly; s6 phan anh, kiSn
nghi chua xu ly - nguyen nhan); vi~c cong khai kSt qua xu lY.

g) Vi~cthlfc hi~n cO'chi mpt cu-a,mpt cu-alien thong trong giai quyit thu
tllc hanh chinh t{licO'quan, dun vi

- Vi~c th\l'c hi~n Nghi dinh s6 6112018/ND-CP ngay 23 thang 4 nam 2018
cua Chinh phu vS th\l'c hi~n ca chS m<)tcua, m<)tcua lien thong trong giai quySt
thu tl,lchanh chinh;

- Vi~c t6 chuc tiSp nh~n, giai quySt TTHC t~i ca quan, dan vj;

- Vi~c thvc hi~n kSt hQ'p, lien thong cac thu tl,lc hanh chinh thu<)c thAm
quySn giai quySt cua Sa, ban, nganh, Uy ban nhan dan c~p huy~n, Uy ban nhan
dan c~p xa, trong do chu tr9ng vS quy trinh thvc hi~n va img d\lng cong ngh~ thong
tin trong thvc hi~n;

- Vi~c thvc hi~n dich V\l cong trl,l'CtuySn muc d<)3, muc d<)4 trong giai
quySt thu t\lChanh chinh.

h) Vi~cthlfc hi~n cong tac truyBn thong vBkiJm sout thu tllChanh chinh va
thlfc hi~n chi dp thong tin, bao cuo vBtinh hinh, kit qua thlfc hi~n kiJm sout thu
tllc hanh chinh

i) Kh6 khan, vuung miic va dBxuat, kiin nghi

2.2. Ki~m tra, khao sat chuyen d~

a) Vi~c niem ySt cong khai thu t\lChanh chinh;

b) Vi~c thvc hi~n Thu xin 16id6i v6i h6 sa giai quySt trS h~n;

c) Vi~c kh~c ph\lc nhUng t6n t~i, h~n chS cua cac ca quan, dan vi theo kSt
qua kiSm tra nam 2018;
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d) Cac noi dung khac co lien quan dSn hoat dong kiem soat thu tuc hanh
chinh.

III. THANH PHAN THAM GIA KIEM TRA, KHAo SAT

1. Thanh phin Doan ki~m tra, khao sat

- Dai dien lanh dao Van phong HQi d6ng nhan dan va Uy ban nhan dan quan
- Truong doan;

- Dai dien lanh dao Phong Tir phap quan - Pho Truong doan;

- Dai dien Phong NQi vu quan;

- Dai dien Phong Van hoa va Thong tin quan;

- Dai dien cac co quan, dan vi co lien quan (do Truong doan quyet dinh).

2. Thanh phin co' quan, don vj dU'Q'cki~m tra, khao sat

- £)6i voi co quan, dan vi quan: Lanh dao phu trach cong tac kiSrn soat thu
tuc hanh chinh va can bQdfiu rn6i phu trach cong tac kiem soat thu tuc hanh chinh;
can bQphu trach cong tac tiSp nh~n phan anh, kiSn nghi cua ca nhan, t6 chuc va
cac cong chuc khac co lien quan.

- £)6i vai Uy ban nhan dan phuOng: Chu tich (ho~c Pho Chu tich ph\! trach
cong tac ki@rnsoat thu t\!C hanh chinh); can bQ dfiu rn6i ph\! trach cong tac kiSm
soat thll t\lChanh chinh va cac can bQ, cong chuc co lien quan.

IV. THOI KY THT!C HI~N KIEM TRA, KHAo SAT

Thai ky kiSm tra, khao sat h6 sa giai quySt thu wc hanh chinh: Tinh tu ngay
16/12/2018 dSn hSt ngay 15/612019.

Trong truOng hqp ck thiSt, £)oan kiSm tra, khao sat co thS quYSt dinh xem
xet cae h6 sa ngoai thai ky kiSm tra, khao sat.

V. THOI GIAN, DJA DIEM KIEM TRA, KHAo sAT

1. Dia di~m ki~m tra, khao sat: T~i tr\! sa cac ca quan, dan vi duqc kiSm
tra, khao sat.

2. Thcri gian ti~n hanh ki~m tra, khao sat

a) KiSm tra, khao sat chuyen dS:D\l kiSn trong Quy II, 11112019.

b) KiSrn tra, khao sat dinh ky: D\l kiSn trong quy 1II/2019.

VI. co QUAN, DON VI DUQC KIEM TRA, KHAo SAT

Theo ph\! l\!c dinh kern.
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VII. TO CWC THVC HI~N

1.Dai vo; Van phong HQi dAng nhan dan va Uy ban nhan dan qu~n

a) Chu dong phoi hQ'Pvoi cac co quan, dan vi co lien quan trong viec cir
nguoi tham gia Dean kiSm tra, khao sat; ban hanh Quyet dinh thanh l?p Doan kiSm
tra, khao sat.

b) Thong bao lich kiSm tra, khao sat cu thS dSn cac co quan, dan vi tren co
co KS hoach nay.

c) Huang dfin, thea doi, don d6c cac co quan, dan vi duoc kiSm tra, khao sat
thuc hien viec bao cao tinh hinh va kSt qua thuc hien hoat dong kiem soat thu tuc
hanh chinh tai co quan, don vi; chu~n bi nQi dung, tai lieu dS phuc vu cong tac
kiSm tra, khao sat.

d) T6 chirc kiern tra, khao sat thirc tS tai cac co quan, dan vi thea nQi dung
kS hoach va t6ng hQ'Pket qua kiem tra, khao sat.

d) DS xu~t Uy ban nhan dan quan thirc hien viec kiSm tra dQtxu~t t~i mQt s6
co quan, dan vi khong n~m trong danh m\lc duqc kiSm tra thea KS ho~ch nay nSu
xet th~y d.n thiSt.

2. D8i vOi Boan ki~m tra, khao sat

a) Chu dQng trao d6i, tim hiSu cac nQi dung kiSm tra, khao sat theo nhi~m
Vl,I, quySn h~ duqc giao.

b) Co y kiSn kSt lu?n so bQ vS nhfrng v~ d@da kiSm tra, khao sat t~i co
quan, dan vi duqc kiSm tra, khao sat.

c) Ban hanh van ban kSt lu?n kiSm tra, khao sat sau khi kSt thuc thai gian
th\Tchi~n kiSm tra, khao sat.

d) Can cu di@uki~n c\l thS va nQi dung kiSm tra, khao sat, Truang Doan
quySt dinh vi~c mai mQt s6 co quan, dan vi khac co lien quan cu can bQ tham gia
ho~t dQng cua Doan kiSm tra, khao sat.

3. B8i vOi CO'quan, dO'n vj dU'f}'cki~m tra, khao sat

a) Bao cao b~g van ban thea cac nQidung yeu c~u kiSm tra, khao sat.

b) Phan cong lanh d~o va can bQtham d\Ttrong qua trinh kiSm tra, khao sat.

c) chuk bi dia diSm lam vi~c va cac h6 so, s6 sach, tai li~u co lien quan.

4. B8i vOi cac CO'quan, dO'nvi qu~n va Uy ban nhan dan 10 phU'(rng

a) Chu dQng xay d\fDg kS ho~ch va t6 chuc tv kiSm tra t~i dan vi.

b) Kip thai phat hi~n va xu ly nghiem nhfrng truang hQ'Pcan bQ, cong chuc
nhung nhiSu, gay kho khan cho ca nhan, t6 chuc.
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C) Bao cao bang van ban kSt qua kiem tra cong tac kiern soat thu tuc hanh
chinh tai co quan, dan vi, giri vS Van phong HQi d6ng nhan dan va Uy ban nhan
dan quan dS thea doi.

VITI. KINH pHi THVC HI~N
1. Kinh phi cho hoat dQng cua Doan kiem tra, khao sat duoc su dung nr

nguon kinh phi hoat dQng kiem soat thu tuc hanh chinh thea quy dinh.

2. Giao Phong Tai chinh - KS hoach quan co trach nhiem hirong d~n Van
phong HQi d6ng nhan dan va Uy ban nhan dan quan su dung kinh phi hoat dong
kiem soat thu tuc hanh chinh nam 2019 va quyet toan kinh phi thea quy dinh dS
thuc hien KS hoach nay.

NO'inhiin:
- Uy ba~ nhan dan Thanh ph6;
- Van phong UBND Thanh ph6/P.KSTTHC;
- S6 N9i vu Thanh ph6;
- TT.QU;
- TT.HDND quan;
- UBND quan: CT, cac PCT;
- UBMTTQVN va cac t6 chirc CT-XH quan;
- Cac co quan chuyen rnon thuQc qu~n;
- Chi C\lC thu~ qu~;
- Cong an qu~n;
- Bao hi~m Xa hQi qu~n;
- Chi nhanh Van phong DKDD qu~;
- Cac dan vi 5\)' nghi~p thu9C qu~n;
- VP.HDND va UBND qu~n: cVP, cae PCVP;
- T6 Tin hQc (d~ dang Website);
- Luu: VT, TH, XQ. /t4A~O
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CONG HOA xA HOI CHiT NGHiA VI~T NAM
DQc I~p - Tl}'do -H~Dh phuc

Phl}Il}C
Cac CO'quan, dO'D vi dIrQ'c ki~m tra, khao sat ki~m soat thu tuc hanh chinh

(Ban hanh kern theo Ki hoach s6 280IKH-UBND ngay 26 thang 4 ruim 2019
cua Uy ban nhdn dan qudn)

STT BO'D vi dU'Q'c ki~m tra, khao satl

1 Phong Giao due va Dao tao quan

2 Phong Tai chinh - KS hoach quan

3 Phong Ttr phap quan

4 Thanh tra quan

5 Phong Noi vu quan

6 Phong Van hoa va Thong tin quan

7 Phong Tai nguyen va Moi tnrong quan

8 Phong Quan ly do thi quan

,
9 Phong Kinh te quan

10 Phong Lao dong - Thuong binh va Xa h<)iquan

,
11 U y ban nhan dan 10 phuong

UY BAN NIlAN DAN QU~ BiNH TAN

I Tren co sa danh sach nay, Van phong HDND va UBND quan se co Thong bao lich ki~m tra,
khao sat cu th~ v~ thai gian va don vi duoc kiern tra, khao sat dinh ky va chuyen d~ thee cach
thuc tn,rcti~p.
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